Santa Cruz Police Department

Policy Manual

Chiefs Preface

The Santa Cruz Police Department Policy Manual provides the framework to
perform our law enforcement mission. These policies have been established as a
result of an ever-changing assimilation of legal and best-practice principles in the
law enforcement profession. These policies, coupled with professional training,
provide you with the tools to carry out your law enforcement responsibilities. We
are tasked with providing effective service to our community in a professional and
ethical manner. All members of this department are held to the highest standard by
the citizens we serve and adherence to these policies is one of the requirements
of these standards. As the Chief of Police, | am honored to work with such a
dedicated group of individuals.
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Law Enforcement Code of Ethics

As a Law Enforcement Officer, my fundamental duty is to serve mankind; to
safeguard lives and property; to protect the innocent against deception, the weak
against oppression or intimidation, and the peaceful against violence or disorder;
and to respect the Constitutional rights of all men to liberty, equality and justice.

| will keep my private life unsullied as an example to all; maintain courageous calm
in the face of danger, scorn, or ridicule; develop self-restraint; and be constantly
mindful of the welfare of others. Honest in thought and deed in both my personal
and official life, | will be exemplary in obeying the laws of the land and the regulations
of my department. Whatever | see or hear of a confidential nature or that is confided
to me in my official capacity will be kept ever secret unless revelation is necessary
in the performance of my duty.

I will never act officiously or permit personal feelings, prejudices, animosities,
or friendships to influence my decisions. With no compromise for crime and
with relentless prosecution of criminals, | will enforce the law courteously and
appropriately without fear or favor, malice or violence and never accepting
gratuities.

| recognize the badge of my office as a symbol of public faith, and | accept it as a
public trust to be held so long as | am true to the ethics of the police service. | will
constantly strive to achieve these objectives and ideals, dedicating myself before
God to my chosen profession...law enforcement.
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Law Enforcement Authority

100.1 PURPOSE AND SCOPE

Law enforcement officers are granted the authority to perform their function based on
established legal authority. This department does not tolerate abuse of law enforcement
authority.

100.2 PEACE OFFICER POWERS

Sworn members of this department shall be considered peace officers pursuant to Penal
Code § 830.1. The authority of any such peace officer extends to any place in the State of
California, as follows:

(@) As to any public offense committed or which there is probable cause to believe has
been committed within the political subdivision which employs the peace officer; or

(b) Where the peace officer has the prior consent of the chief of police, or person
authorized by him or her to give consent, if the place is within a city or of the sheriff,
or person authorized by him or her to give such consent, if the place is within a
county; or

(c) As to any public offense committed or which there is probable cause to believe has
been committed in the peace officer’s presence, and with respect to which there is
immediate danger to person or property, or of the escape of the perpetrator of the
offense.

100.3 CONSTITUTIONAL REQUIREMENTS

All employees shall observe and comply with every person’s clearly established rights under
the United States and California Constitutions.

Law Enforcement Authority - 7
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Chief Executive Officer

102.1 PURPOSE AND SCOPE

The California Commission on Peace Officer Standards and Training (POST) has mandated
that all sworn officers and dispatchers employed within the State of California shall receive
certification by POST within prescribed time periods.

102.1.1  CHIEF EXECUTIVE OFFICER REQUIREMENTS

Any chief executive officer of this department appointed after January 1, 1999, shall, as a
condition of continued employment, complete the course of training prescribed by POST
and obtain the Basic Certificate by POST within two years of appointment.

Chief Executive Officer - 8
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Oath of Office

104.1 PURPOSE AND SCOPE

Officers of this department are sworn to uphold the federal and state constitutions and to
enforce federal, state and local laws.

104.1.1  OATH OF OFFICE

Upon employment, all sworn employees shall be required to affirm the oath of office
expressing commitment and intent to respect constitutional rights in discharging the duties
of a law enforcement officer.

Oath of Office - 9
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Policy Manual

106.1 PURPOSE AND SCOPE

The manual of the Santa Cruz Police Department is hereby established and shall be
referred to as "The Policy Manual." The Policy Manual is a statement of the current policies,
procedures, rules, and guidelines of this department. All employees are to conform to the
provisions of this manual. All prior and existing manuals, orders, and regulations which
are in conflict with this manual are revoked, except to the extent that portions of existing
manuals, orders, and other regulations which have not been included herein shall remain
in effect where they do not conflict with the provisions of this manual.

Except where otherwise expressly stated, the provisions of this manual shall be considered
as guidelines. It is recognized, however, that police work is not always predictable and
circumstances may arise which warrant departure from these guidelines. It is the intent of
this manual to be viewed from an objective standard, taking into consideration the sound
discretion entrusted to members of this department under the circumstances reasonably
available at the time of any incident.

106.2 RESPONSIBILITIES

The ultimate responsibility for the contents of the manual rests with the Chief of Police.
Since it is not practical for the Chief of Police to prepare and maintain the manual, the
following delegations have been made:

106.2.1 CHIEF OF POLICE

The Chief of Police shall be considered the ultimate authority for the provisions of this
manual and shall continue to issue Departmental Directives which shall modify those
provisions of the manual to which they pertain. Departmental Directives shall remain in
effect until such time as they may be permanently incorporated into the manual.

106.2.2 STAFF
Staff shall consist of the following:

. Chief of Police
. The Deputy Chief from each division
. The Lieutenants

The staff shall review all recommendations regarding proposed changes to the manual at
staff meetings.

106.2.3 OTHER PERSONNEL

All Department employees suggesting revision of the contents of the Policy Manual
shall forward their suggestion, in writing, to their Deputy Chief who will consider the
recommendation and forward to staff.

106.3 FORMATTING CONVENTIONS FOR THE POLICY MANUAL

The purpose of this section is to provide examples of abbreviations and definitions used in
this manual.

Policy Manual - 10
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106.3.1 ACCEPTABLE ABBREVIATIONS
The following abbreviations are acceptable substitutions in the manual:

. Departmental Directives may be abbreviated as "DD"

. Policy Manual sections may be abbreviated as "Section 106.X" or "§ 106.X"

106.3.2 DEFINITIONS

The following words and terms shall have these assigned meanings, unless it is apparent
from the content that they have a different meaning:

Adult - Shall mean any person 18 years of age or older

CHP - Shall refer to the California Highway Patrol

City - Shall mean the City of Santa Cruz

Department/SCPD - Shall mean the Santa Cruz Police Department

DMV - Shall mean the Department of Motor Vehicles

Employee/Personnel - Shall apply to any person employed by the Department
Juvenile - Shall mean any person under the age of 18 years

Manual - Shall refer to the Santa Cruz Police Department Policy Manual

Member - Term applied to all persons who are employed by the Police Department and
shall include sworn officers and non-sworn employees. This includes reserve officers and
volunteers.

Officer/Sworn - Applies to those employees, regardless of rank, who are sworn employees
of the Santa Cruz Police Department.

On-Duty - Employee status during the period when he/she is actually engaged in the
performance of his or her assigned duties

Order - An instruction either written or verbal issued by a superior

POST - Shall mean the California Commission on Peace Officer Standards and Training
Rank - Shall mean the title of the classification held by an officer

Shall - Indicates a mandatory action

Should (or may) - Indicates a permissive or discretionary action

106.3.3 DISTRIBUTION OF MANUAL
Copies of the Policy Manual shall be distributed to the following:

. Chief of Police

. Deputy Chiefs

. Professional Standards Unit
. Training Unit

. Watch Commander

Policy Manual - 11
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. Field Sergeant’s Office
. Investigation Section
. Report Writing Room

A computerized version of the Policy Manual will be made available on the Department
network for access by all employees. The computerized version will be limited to viewing
and printing of specific sections. No changes shall be made to the electronic version without
authorization from Staff.

106.4 MANUAL ACCEPTANCE

As a condition of employment, all employees are required to read and obtain necessary
clarification of this department’s policies. All employees required to sign a statement of
receipt acknowledging that they have received a copy, or have been provided access to
the Policy Manual and understand they are responsible to read and become familiar with
its contents.

106.4.1 REVISIONS TO POLICIES

All employees are responsible for keeping abreast of all Policy Manual revisions. All
changes to the Policy Manual will be announced via e-mail. A current version of the
Policy manual will be maintained on the appropriate network drive. Each employee shall
acknowledge receipt by return email, review the revisions and seek clarification as needed.

Each unit supervisor will ensure that employees under his/her command are aware of any
Policy Manual revisions.

Policy Manual - 12
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Organizational Structure and
Responsibility

200.1 PURPOSE AND SCOPE

The organizational structure of this department is designed to create an efficient means to
accomplish our mission and goals and to provide for the best possible service to the public.

200.2 DIVISIONS

The Chief of Police is responsible for administering and managing the Santa Cruz Police
Department. There are two divisions in the Police Department as follows:

. Administration Division

. Operations Division

200.2.1  ADMINISTRATION DIVISION

The Administration Division is commanded by a Deputy Chief of Police whose primary
responsibility is to provide general management direction and control for the Administration
Division. The Administrative Division consists of the Investigations Section, Records
Section and Administrative Section.

200.2.2 OPERATIONS DIVISION

The Operations Division is commanded by a Deputy Chief of Police whose primary
responsibility is to provide general management direction and control for that division.
The Operations Division which consists of the Patrol Section, Traffic Section, and the
Community Services Section.

Organizational Structure and Responsibility - 14
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Unity of Command

201.1 PURPOSE AND SCOPE

It is the policy of this Department to define responsibilities and relationships pertaining to
unity of command.

To facilitate management of an organization, the principle of "Unity of Command" is
employed so that an employee receives orders from only one superior. To insure unity
of command and maintain efficient management, clearly defined lines of authority are
established to provide command relationships for all employees.

201.1.1 GENERAL RESPONSIBILITY

Supervisors and subordinates will keep each other informed of their activities. All
Department members will keep themselves aware of their relative position in the
organization, to whom they are accountable, and who are accountable to them.

201.1.2 TABLE OF ORGANIZATION AND CHAIN OF COMMAND
(@) The Chain of Command will be as follows:
1. Chief of Police

2.  Deputy Chief of Police
3. Lieutenant

4. Sergeant

5

Patrol Officer

(b) Every member will report to the immediate higher authority in the chain of command
and within the organizational subdivision affected, and will exercise authority over all
subordinate personnel whether sworn or civilian.

201.2 ORDER OF SUCCESSION

(a) After the notification of the on-duty Watch Commander by the field supervisor, and in
the absence of the Chief of Police, the order of succession and/or order of notification
in the event of an emergency will be as follows:

1.  Deputy Chief, Operations.

2.  Deputy Chief, Administration.

3.  Lieutenant, Investigation Section.

4. Lieutenant, Off Duty Watch Commanders.

201.3 MANDATORY NOTIFICATIONS

(@) The Chief of Police and the appropriate Division Commander will be immediately
notified of the following incidents:

1. Mutual aid situations.
2. Injuries to officers requiring admission to a hospital.

Unity of Command - 15
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3.  Officer involved shootings.

Officer involved incidents in which any death occurs.
Hostage or barricaded gunman situations.

Large scale disturbance or civil disobedience incidents.

N o o A

Impending or actual natural problems or disasters (i.e. floods, storms, tidal
waves, etc.).

Attacks on any representative of local government.
Arrest of any departmental personnel.

10. Any other incident of sufficient magnitude wherein notification of the Chief of
Police would seem appropriate.

201.4 AUTHORITY WITHIN THE CHAIN OF COMMAND

(@) Sound management practice demands that each command or supervisory person
issue specific orders only to immediate subordinate personnel. The subordinate
person then issues orders in the same manner until the point of implementation is
reached.

(b)  When a deviation of the normal practice is believed justified, higher authority may
issue direct orders to any subordinate within the higher authority’s chain of command.
When such an intentional breach of the chain of command is made, every reasonable
effort, under the circumstances, will be made to inform all affected intermediate
command/supervisory personnel.

201.5 AUTHORITY OUTSIDE THE CHAIN OF COMMAND

(@) When a deviation of the normal practice is believed justified, direct orders may
be given across lines of authority. Such a decision to breach the normal chain of
command may be made only under situations of such importance and urgency that
proceeding through the normal chain of command would be impractical and would
seriously impair the safety or successful completion of some official task.

(b) This order does not relieve any supervisor of his supervisory responsibilities
regardless of assignment. All supervisors share the responsibility that the police
mission is carried out and those provisions of this General Order Manual are
enforced.

Unity of Command - 16
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Departmental Directives

204.1 PURPOSE AND SCOPE

Departmental Directives establish an interdepartmental communication that may be used
by the Chief of Police to make immediate changes to policy and procedure consistent with
the current Memorandum of Understanding and as permitted by Government Code § 3500
et seq. Departmental Directives will immediately modify or change and supersede sections
of this manual to which they pertain.

204.1.1 DEPARTMENTAL DIRECTIVE PROTOCOL

Departmental Directives will be incorporated into the manual as required upon approval
of Staff. Departmental Directives will modify existing policies or create a new policy as
appropriate and will be rescinded upon incorporation into the manual.

All existing Departmental Directives have now been incorporated in the updated Policy
Manual as of the below revision date.

Any Departmental Directives issued after publication of the manual shall be numbered
consecutively starting with the last two digits of the year, followed by the number "01" For
example, 08-01 signifies the first Departmental Directive for the year 2008.

204.2 RESPONSIBILITIES

204.21 STAFF

The staff shall review and approve revisions of the Policy Manual, which will incorporate
changes originally made by a Departmental Directive.

204.2.2 CHIEF OF POLICE
The Chief of Police shall issue all Departmental Directives.

Departmental Directives - 17
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Employee Suggestions

205.1 PURPOSE AND SCOPE

It is the policy of this Department to encourage employee input to enhance Departmental
operations and to further the goals and objectives of the Department.

205.2 FORMAL SUGGESTIONS

(@) Employees should submit on a standard Department memo their suggestion to be
considered.

(b) Suggestions will be forwarded via the chain of command in a timely manner to the
Chief of Police. All suggestions shall be forwarded to the Chief of Police along with
comments by those in the chain of command. The Chief will review the suggestion
and decide whether to make assignments for further study and/or preparation for
implementation. All assignments for further study will have a suspension date thirty
(30) days after assignment, unless otherwise designated.

(c) Areasonable attempt will be made to contact the employee advising them concerning
the status of the proposed suggestion and either its adoption or reason for dismissal
within sixty (60) days after it reaches the Office of the Chief of Police.

(d) If for some reason the employee does not hear back within 60 days, the employee
may contact the Administration Division Administrative Assistant for the status of the
suggestion.

Employee Suggestions - 18
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Disaster Plan

206.1 PURPOSE AND SCOPE

The City has prepared an Emergency Management Plan Manual for use by all employees in
the event of a major disaster or other emergency event. The manual provides for a strategic
response by all employees and assigns specific responsibilities in the event the plan is
activated.

206.2 ACTIVATING THE EMERGENCY PLAN

The Emergency Management Plan can be activated in a number of ways. For the Police
Department, the Chief of Police or the highest ranking official on duty may activate the
Emergency Management Plan in response to a major emergency.

206.3 LOCATION OF MANUALS

The manual for the employees is available in Administration the Watch Commander’s office
and the City’s Intranet Website. All supervisors should familiarize themselves with the
Emergency Management Plan and what roles police personnel will play when the plan is
implemented.

206.4 RESIDENCY REQUIREMENTS
The Santa Cruz Police Department does not have a mileage residency requirement.

Definition: A residence is defined as the primary place that an employee maintains as their
domicile. It is the address where they live and claim as their residence for tax and voting
purposes.

206.4.1 RESIDENCY REQUIREMENT

The only residency requirement for Police Department personnel is that personnel will be
able to respond from their place of residence to the Department within a reasonable amount
of time during emergency and as needed situations.

206.4.2 DEPARTMENT EMPLOYEES
(@) When establishing residency the following shall be considered:

1. All factors must be considered such as speed limits, roadway designations,
traffic during commuter times, etc.

2.  All-weather roadways must exist as the most direct route.
3. Employees must maintain uninterrupted telephone service.

4, No special consideration will be given to employees for shift, callback, or court
attendance based on their residency.

5.  All employees are expected to report to work on time. Distance from the
Department is not a mitigating factor for reporting late to work.

206.4.3 MAINTAINING ACCURATE ADDRESS AND TELEPHONE INFORMATION

(@) All department employees will immediately notify the Police Administration Division if
there is a change of their residence address or telephone number. The notification
will be in writing on a To/From Memorandum, or Department e-mail.

Disaster Plan - 19
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Disaster Plan

(b) The original shall be sent to the Administration Division with a copy to the employee’s
division commander.

1. The Administration Division shall be responsible for updating the police
employee residence and telephone list.

Disaster Plan - 20
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Police Mobilization

207.1 PURPOSE AND SCOPE

It is the policy of this Department to provide for the assembly and assignment of police
personnel upon emergency notification and to establish specific places of assembly and
duty assignments for the purpose of implementing disaster plans or special law enforcement
plans relating to civil disorder.

Police mobilization shall adhere to the Incident Command System (ICS), National Incident
management System (NIMS), Standardized Emergency Management Systems (SEMS)
standards, California law, existing Memorandums of Understanding (MOUs), and the City
of Santa Cruz Emergency Management Plan.

207.2 RECALL OF PERSONNEL

(@) The senior ranking officer, in order of succession, (Chief of Police, Deputy Chief of
Police, or Lieutenant) receiving information of a disaster or emergency may initiate
"Stand-By" or "Emergency Recall" procedures. If the Chief of Police did not initiate
the recall, he/she will be notified of the recall as soon as practical.

(b) Personnel will be recalled utilizing the department roster.

207.3 MOBILIZATION LEVELS

(a) All personnel recalled under status two or three are to report to the police department
unless directed to another location by a member of the department holding the rank
of lieutentant or higher.

(b) If evacuation of the primary police facility becomes necessary an alternate site will be
designated by the senior ranking officer. These sites may include the Neighborhood
Police Station and the City Fire Stations.

207.3.1 STATUS ONE: STAND-BY NOTIFICATION

Notification of key personnel and selected off-duty personnel that they are on "stand-by"
status. Selected off-duty personnel are defined as members of that watch which would
normally relieve the on-duty watch (i.e., Watch | on-duty, Watch Il to relieve, Watch Il
on-duty, Watch Il to relieve, etc.) or combinations thereof.

207.3.2 STATUS TWO: LIMITED EMERGENCY RECALL

Notification of key personnel and selected off-duty personnel of "limited emergency recall”
status and direction to report to the designated location immediately.

207.3.3 STATUS THREE: EMERGENCY RECALL

Notification to all personnel of a total emergency recall directing them to respond to the
designated location immediately.

(@) The execution of Status Three emergency recall will take place when ordered by
the Chief of Police, or in his absence, the next highest ranking officer when a major
incident occurs such as a natural disaster or major law enforcement event requiring
immediate large scale response.

(b) After notification of Status Three Recall:
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1. All personnel will report immediately to their assigned location.
2. All personnel will report in uniform as directed.
3.  All leaves will be automatically cancelled.

207.4 PAY
Applicable M.O.U. will be adhered to during activation level recalls.

207.5 LOGISTICS SUPPORT

Logistics support from sources outside the department must be approved by the Chief of
Police or his/her designee.
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208.1 PURPOSE AND SCOPE

It is the policy of this department to administer a training program that will provide for
the professional growth and continued development of its personnel. By doing so, the
Department will ensure its personnel possess the knowledge and skills necessary to
provide a professional level of service that meets the needs of the community.

208.2 PHILOSOPHY

The Department seeks to provide ongoing training and encourages all personnel to
participate in advanced training and formal education on a continual basis. Training is
provided within the confines of funding, requirements of a given assignment, staffing
levels, and legal mandates. Whenever possible, the Department will use courses certified
by the California Commission on Peace Officer Standards and Training (POST).

208.3 OBJECTIVES
The objectives of the Training Program are to:

(@) Enhance the level of law enforcement service to the public
(b) Increase the technical expertise and overall effectiveness of our personnel
(c) Provide for continued professional development of department personnel

208.4 TRAINING PLAN
A training plan will be developed and maintained by the Training Manager. It is the

responsibility of the Training Manager to maintain, review, and update the training plan on
an annual basis. The plan will address the following areas:

. Legislative Changes

. State Mandated Training

. Supplemental Training for Personnel

208.5 TRAINING NEEDS ASSESSMENT

The Training Unit will conduct an annual training-needs assessment of the Department.
The needs assessment will be reviewed by staff. Upon approval by the staff, the needs
assessment will form the basis for the training plan for the fiscal year.

208.5.1 TRAINING RECORDS
The Training Unit shall maintain training records for all department personnel.
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212.1 PURPOSE AND SCOPE

The purpose of this policy is to establish guidelines for the proper use and application of
the Department’s electronic mail (email) system by employees of this department. E-mail
is @ communication tool available to employees to enhance efficiency in the performance
of job duties and is to be used in accordance with generally accepted business practices
and current law (e.g., California Public Records Act). Messages transmitted over the
e-mail system must only be those that involve official business activities or contain
information essential to employees for the accomplishment of business-related tasks
and/or communication directly related to the business, administration, or practices of the
Department.

212.2 E-MAIL RIGHT OF PRIVACY

All e-mail messages, including attachments, transmitted over the Department computer
network are considered Department records and, therefore, are the property of the
Department. The Department reserves the right to access, audit, and disclose for whatever
reason, all messages, including attachments, transmitted over its e-mail system or placed
into its storage.

The e-mail system is not a confidential system since all communications transmitted on,
to or from the system are the property of the Department. Therefore, the e-mail system
is not appropriate for confidential communications. If a communication must be private,
an alternative method to communicate the message should be used instead of e-mail.
Employees using the Department’s e-mail system shall have no expectation of privacy
concerning communications utilizing the system.

212.3 PROHIBITED USE OF E-MAIL

Sending derogatory, defamatory, obscene, disrespectful, sexually suggestive and
harassing or any other inappropriate messages on the e-mail system is prohibited and
may result in discipline.

E-mail messages addressed to the entire department are only to be used for official
business related items that are of particular interest to all users and must be approved by
the Chief of Police or a Division Commander. Personal advertisements are not acceptable.

It is a violation of this policy to transmit a message under another user’s name. Users
are strongly encouraged to log off the network when their computer is unattended. This
added security measure would minimize the misuse of an individual’s e-mail, name and/or
password by others.

212.4 MANAGEMENT OF E-MAIL

Because the e-mail system is not designed for long-term retention of messages, e-mail
that the employee desires to save or that becomes part of an official record should be
printed and/or stored in another database. Users of e-mail are solely responsible for the
management of their mailboxes. Messages should be purged manually by the user at least
once per week. All messages in excess of one month will be deleted at regular intervals
from the server computer.
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213.1 POLICY

To improve Public Safety Communications through use of cell phone technology, cell
phones shall be issued to all sworn and selected non-sworn personnel.

213.2 PROCEDURE
(@) General Provisions and Guidelines

1. All cellular telephone equipment requisitions, repairs, etc. will be coordinated
through the Department Cell Phone Coordinator.

Employees issued cell phones shall carry them while on duty in a "ready" status.

3. Cell phones are intended to take advantage of technology and to improve
our public safety communications ability, particularly as it relates to
intradepartmental communications and allied agency communications.
The direct connect radio feature shall be used whenever practical. As with all
police communication equipment, transmissions will always be professional in
nature. Use of the telephone feature shall be used only when a regular wired
telephone is not available.

4.  There is no requirement to carry the cell phone when off-duty in a non-paid
status. No salary or hourly wage shall be paid or reimbursed for carrying the
phone off-duty. If you choose to carry the cell phone off-duty, it is permissible, as
the cell phone has both a radio and pager feature that can be accessed/used at
no additional cost to the City or user. From a practical standpoint, on occasion
(primarily when off-duty) the City realizes the cell phone may be used for a
"personal use". Personal use is defined as a non-work related phone call,
e.g., calling home to say you are working late is considered work-related.
Reimbursement shall be necessary for personal phone calls whenever the
individual telephone exceeds the allotted standard monthly minutes (currently
300 minutes per month). Excessive use of non-work phone calls on-duty is
prohibited. All cell phone bills shall be monitored/audited on a monthly basis.

5.  Reimbursement: When reimbursement is necessary, the rate will be 25 cents
per minute with the total amount of reimbursement rounded down to the nearest
dollar. All reimbursements shall be payable to the "City of Santa Cruz" and
forwarded to the Employee's Deputy Chief or designee.
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214.1 PURPOSE AND SCOPE
Administrative communications of this department are governed by the following policies.

214.2 PERSONNEL ORDERS

Memorandums may be issued periodically by the Chief of Police, or Deputy Chief, to
announce and document all promotions, transfers, hiring of new personnel, separations,
personnel and group commendations, or other changes in status.

214.3 CORRESPONDENCE

In order to ensure that the letterhead and name of the Department are not misused, all
external correspondence shall be on Department letterhead. All Department letterhead
shall bear the signature element of the Chief of Police. Personnel should use Department
letterhead only for official business and with approval of their supervisor.

214.4 SURVEYS

All surveys made in the name of the Department shall be authorized by the Chief of Police
or a Deputy Chief.
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216.1 PURPOSE AND SCOPE

The purpose of this policy is to ensure that proper supervision is available for all shifts. The
Department intends to balance the employee’s needs against the need to have flexibility
and discretion in using personnel to meet operational needs. While balance is desirable,
the paramount concern is the need to meet operational requirements of the Department.

216.2 MINIMUM STAFFING LEVELS

Minimum staffing levels should result in the scheduling of at least one regular supervisor on
duty whenever possible. Watch Commanders will ensure that at least one field supervisor
is deployed during each watch, in addition to the Watch Commander.
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218.1 PURPOSE AND SCOPE

The Chief of Police is given the statutory discretion to issue a license to carry a concealed
firearm to residents within the community. This policy will provide a written process for the
application and issuance of such licenses. Pursuant to Penal Code § 12050.2, this policy
shall be made accessible to the public.

218.1.1  APPLICATION OF POLICY

Nothing in this policy shall preclude the Chief of Police from entering into an agreement with
the Sheriff to process all applications and licenses for the carrying of concealed weapons
(Penal Code § 12050(g)).

218.2 QUALIFIED APPLICANTS
In order to apply for a license to carry a concealed weapon, the applicant must:

(@) Be a resident of the City of Santa Cruz
(b) Be at least 21 years of age

(c) Fully complete an application that will include substantial personal information. Much
of the information in the application may be subject to public access under the Public
Records Act

(d) Be free from criminal convictions that would disqualify the applicant from carrying a
concealed weapon. Fingerprints will be required and a complete criminal background
check will be conducted

(e) Be of good moral character
(f)  Show good cause for the issuance of the license

(g) Pay all associated application fees. These fees are set by statute and may not be
refunded if the application is denied

(h) Provide proof of ownership and registration of any weapon to be licensed for
concealment

(i) Provide at least three letters of character reference

() Be free from any medical and psychological conditions that might make the applicant
unsuitable for carrying a concealed weapon

(k) Complete required training

218.3 APPLICATION PROCESS

The application process for a license to carry a concealed weapon shall consist of two
phases. Upon the successful completion of each phase, the applicant will advance to the
next phase until the process is completed and the license is either issued or denied.

218.3.1 PHASE ONE (TO BE COMPLETED BY ALL APPLICANTS)

(@) Any individual applying for a license to carry a concealed weapon shall first fully
complete a Concealed Weapons License Application to be signed under penalty of
perjury. It is against the law to knowingly make any false statements on such an
application (Penal Code § 12051 (b) & (c)).
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1. In the event of any discrepancies in the application or background investigation,
the applicant may be required to undergo a polygraph examination.

(b) Atthe time the completed application is submitted, the applicant shall submit a check
made payable to the Department of Justice for the required application fee along with
a separate check made payable to the City of Santa Cruz for a nonrefundable 20
percent of the application fee to cover the cost of processing.

1.  The application fee does not include any additional fees required for fingerprints,
training or psychological testing.

2. Full payment of the remainder of the application fee will be required upon
issuance of a license.

3. Payment of related fees may be waived if the applicant is a duly appointed
reserve peace officer as defined in Penal Code § 830.6 (a) or (b) (Penal Code
§ 12050 (a)(1)(C)).

(c) The applicant shall be required to submit two (2) full sets of fingerprints, one will
be retained by the Department and the other will be submitted to the Department of
Justice (DOJ) for a complete criminal background check. Two recent passport size
photos (two inches by two inches) of the applicant shall be submitted for department
use. Fingerprint and photograph fees will be collected in addition to the application
fees. No person determined to fall within a prohibited class described in Penal Code
§§ 12021 or 12021.1 or Welfare and Institutions Code §§ 8100 or 8103 may be issued
a license to carry a concealed weapon.

(d) The applicant shall submit at least three signed letters of character reference from
individuals other than relatives.

(e) The applicant shall submit proof of ownership and registration of each weapon to be
licensed for concealment.

Once the Chief of Police or authorized designee has reviewed the completed application
package and relevant background information, the application will either be advanced to
phase two or denied.

In the event that an application is denied at the conclusion of or during phase one, the
applicant shall be notified in writing within ninety (90) days of the initial application or within
30 days after receipt of the applicant’s criminal background check from the Department of
Justice, whichever is later (Penal Code § 12052.5).

218.3.2 PHASE TWO
This phase is to be completed only by those applicants successfully completing phase one.

(@) Upon successful completion of phase one, the applicant shall be scheduled for a
personal interview with the Chief of Police or authorized designee. During this stage,
there will be further discussion of the applicant’s statement of good cause and any
potential restrictions or conditions that might be placed on the license.

(b) The applicant shall provide written evidence from a licensed physician that the
applicant is not currently suffering from any medical condition that would make the
individual unsuitable for carrying a concealed weapon. (NOTE: All costs associated
with this requirement shall be paid by the applicant.) Failure to provide satisfactory
evidence of medical fithess shall result in removal of the applicant from further
consideration.

(c) The Chief of Police may require that the applicant be referred to an authorized
psychologist used by the Department for psychological testing in order to determine
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the applicant’s suitability for carrying a concealed weapon. The cost of such
psychological testing (not to exceed $150) shall be paid by the applicant. This testing
is not intended to certify the applicant is psychologically fit to carry a weapon. It is
instead intended to determine whether an applicant has any outward indications or
history of psychological problems that might render him/her unfit to carry a concealed
weapon. If it is determined that the applicant is not a suitable candidate for carrying
a concealed weapon, the applicant shall be removed from further consideration.

(d) The applicant shall complete a 16 hour course of training approved by the agency
minimally including firearms safety and the laws regarding the permissible use of a
firearm.

(e) The applicant shall submit any weapon to be considered for a license to the
Rangemaster or other departmentally authorized gunsmith for a full safety
inspection. The Chief of Police reserves the right to deny a license for any weapon
from an unrecognized manufacturer or any weapon that has been altered from the
manufacturer’s specifications.

(f) The applicant shall successfully complete a firearms safety and proficiency
examination with the weapon to be licensed, to be administered by the department’s
Rangemaster or provide proof of successful completion of another departmentally
approved firearms safety and proficiency examination, including completion of all
releases and other forms. The cost of any outside inspection/examination shall be
the responsibility of the applicant.

Once the Chief of Police or authorized designee has verified the successful completion of
phase two, the license to carry a concealed weapon will either be granted or denied.

Whether an application is approved or denied at the conclusion of or during phase two, the
applicant shall be notified in writing within 90 days of the initial application or within 30 days
after receipt of the applicant’s criminal background check from the Department of Justice,
whichever is later. (Penal Code § 12052.5).

218.4 LIMITED BUSINESS LICENSE TO CARRY A CONCEALED WEAPON

The authority to issue a limited business license to carry a concealed weapon to a
non-resident applicant is granted only to the Sheriff of the county in which the applicant
works. A chief of a municipal police department may not issue limited licenses (Penal Code
§ 12050(a)(2)(ii)). Therefore, such applicants may be referred to the Sheriff for processing .

An individual who is not a resident of the County, but who otherwise successfully completes
all portions of phases one and two above, may apply for and be issued a limited license
subject to approval by the Sheriff and subject to the following:

(@) The applicant physically spends a substantial period of working hours in the
applicant’s principal place of employment or business within the City of Santa Cruz .

(b) Such a license will be valid for a period not to exceed 90 days from the date of
issuance.

(c) The applicant shall provide a copy of the license to the licensing authority of the city
or county in which the applicant resides.

(d) Any application for renewal or re-issuance of such a license may be granted only upon
concurrence of the original issuing authority and the licensing authority of the city or
county in which the applicant resides.
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218.5 [ISSUED CONCEALED WEAPONS LICENSES

In the event a license to carry a concealed weapon is issued by the Chief of Police, the
following shall apply:

(a)
(b)

(c)

(d)

(e)

The license will not be valid outside the state of California;

The license will be subject to any and all reasonable restrictions or conditions the
Chief of Police has deemed warranted, including restrictions as to the time, place,
manner and circumstances under which the person may carry the concealed firearm.

1. All such restrictions or conditions shall be conspicuously noted on any license
issued (Penal Code § 12050(c)).

2.  The licensee will be required to sign a Restrictions and Conditions Agreement.
Any violation of any of the restrictions and conditions may result in the immediate
revocation of the license.

The license shall be laminated, bearing a photograph of the licensee with the
expiration date, type of weapon, restrictions and other pertinent information clearly
visible.

1. Each license shall be numbered and clearly identify the licensee.

2. All licenses shall be subjected to inspection by the Chief of Police or any law
enforcement officer.

The license will be valid for a period not to exceed two years from the date of issuance.

1.  Alicense issued to state or federal magistrate, commissioner or judge will be
valid for a period not to exceed three years.

2. A license issued to any reserve peace officer as defined in Penal Code §
830.6(a) or (b), or a custodial officer employed by the Sheriff as provided in
Penal Code § 831.5 will be valid for a period not to exceed four years, except
that such license shall be invalid upon the individual’'s conclusion of service as
a reserve officer.

The licensee shall notify this department in writing within ten days of any change of
place of residency. If the licensee moves out of the county of issuance, the license
shall expire ninety (90) days after the licensee has moved.

218.5.1 LICENSE RESTRICTIONS

(a)

(b)

The Chief of Police may place special restrictions limiting time, place and
circumstances under which any license shall be valid. In general, these restrictions
will prohibit the licensee from any of the following:

Consuming any alcoholic beverage while armed

Falsely representing him or herself as a peace officer
Unjustified or unreasonable displaying of a weapon

Committing any crime

Being under the influence of any medication or drug while armed
Interfering with any law enforcement officer’s duties

Refusing to display his/her license or weapon for inspection upon demand of
any peace officer

No oA~ ON =

The Chief of Police reserves the right to inspect any license or licensed weapon at
any time.

Concealed Weapon License - 31

2008/11/05 © 1995-2008 Lexipol, LLC



Santa Cruz Police Department

Policy Manual

Concealed Weapon License

(c) Any ammunition carried in a weapon licensed to be carried concealed, shall be
inspected and approved by the department’s Rangemaster or armorer. The carrying
of any other ammunition in a licensed weapon shall be grounds for revocation.

(d) The alteration of any previously approved weapon including, but not limited to
adjusting trigger pull, adding laser sights or modifications shall void any license and
serve as grounds for revocation.

218.5.2 AMENDMENTS TO LICENSES

Any licensee may apply to amend a license at any time during the period of validity by
completing and submitting a written Application for License Amendment along with the
current processing fee to the Department in order to accomplish one or more of the following:

(@) Add or delete authority to carry a firearm listed on the license
(b) Change restrictions or conditions previously placed on the license
(c) Change the address or other personal information of the licensee

In the event that any amendment to a valid license is approved by the Chief of Police, a
new license will be issued reflecting the amendment(s). An amendment to any license will
not serve to extend the original expiration date and an application for an amendment will
not constitute an application for renewal of the license.

218.5.3 REVOCATION OF LICENSES

Any license issued pursuant to this policy may be immediately revoked by the Chief of Police
for any of the following reasons:

(a) Ifthelicensee has violated any of the restrictions or conditions placed upon the license

(b) If the licensee becomes medically or psychologically unsuitable to carry a concealed
weapon

(c) Ifthe licensee is determined to be within a prohibited class described in Penal Code
§§ 12021 or 12021.1 or Welfare and Institutions Code §§ 8100 or 8103

(d) Ifthe licensee engages in any conduct which involves a lack of good moral character
or might otherwise remove the good cause for the original issuance of the license

(e) If the licensee establishes residency outside the city of Santa Cruz

The issuance of a license by the Chief of Police shall not entitle the holder to either a
property or liberty interest as the issuance, amendment or revocation of such license
remains exclusively within the discretion of the Chief of Police as set forth herein.

If any license is revoked, the Department will immediately notify the licensee and the
Department of Justice pursuant to Penal Code § 12053.

218.5.4 LICENSE RENEWAL

No later than 90 days prior to the expiration of any valid license to carry a concealed weapon,
the licensee may apply to the Chief of Police for a renewal by completing the following:

(a) Verifying all information submitted in the original application under penalty of perjury

(b) Taking an authorized training course of no less than four hours including firearms
safety and the laws regarding the permissible use of a firearm

(c) Submitting any weapon to be considered for a license renewal to the department’s
Rangemaster for a full safety inspection. The renewal applicant shall also
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successfully complete a firearms safety and proficiency examination with the
weapon, to be administered by the Rangemaster, including completion of all releases
and other forms

(d) Payment of a non-refundable renewal application fee
Once the Chief of Police or authorized designee has verified the successful completion
of renewal process, the renewal of the license to carry a concealed weapon will either be

granted or denied. Prior issuance of a license shall not entitle any licensee to any property
or liberty right to renewal.

Whether an application for renewal is approved or denied, the applicant shall be notified
in writing within 90 days of the renewal application or within 30 days after receipt of the
applicant’s criminal background check from DOJ, whichever is later (Penal Code § 12052.5).

218.6 DEPARTMENT REPORTING AND RECORDS
Pursuant to Penal Code § 12053, the Chief of Police shall maintain a record of the following

and immediately provide copies of each to the Department of Justice:
(@) The denial of a license

(b)  The denial of an amendment to a license

(c) The issuance of a license

(d) The amendment of a license

(e) The revocation of a license

The Chief of Police shall annually submit to the State Attorney General the total number of
licenses to carry concealed weapons issued to reserve peace officers and judges.

218.7 CONFIDENTIAL RECORDS

The home address and telephone numbers of any peace officer, magistrate, commissioner
or judge contained in any application or license shall not be considered public record
(Government Code § 6254(u)(2)).

Any information in any application or license which tends to indicate when or where the
applicant is vulnerable to attack or that concerns the applicant’s medical or psychological
history or that of his/her family shall not be considered public record (Government Code §
6254 (u)(1)).
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220.1 PURPOSE AND SCOPE

The purpose of this policy is to outline the process and conditions associated with the
issuance, revocation, and denial of a concealed weapons endorsement for retired officers
of this department.

220.2 QUALIFIED RETIREES

Any full-time sworn officer of this department who was authorized to, and did, carry a
concealed firearm during the course and scope of their employment shall be issued an
identification card with a "CCW Approved" endorsement upon honorable retirement (Penal
Code § 12027(a)(1)(D)).

(@) For the purpose of this policy, "honorably retired" includes all peace officers who
have qualified for, and accepted, a service or disability retirement, however, shall not
include any officer who retires in lieu of termination.

(b) No"CCW Approved" endorsement shall be issued to any officer retiring because of a
psychological disability (Penal Code 12027.1(b)(3)(e).

220.3 MAINTAINING A CCW ENDORSEMENT

In order to maintain a "CCW Approved" endorsement on an identification card, the retired
officer shall:

(a) Qualify annually with the authorized firearm at a course approved by this department
at the retired officer’'s expense. Upon verification by this department that all annual
requirements have been met by an otherwise qualified retired officer, the "CCW
Approved" endorsement shall be re-stamped and dated.

(b) Remain subject to all department rules and policies as well as all federal, state and
local laws (Penal Code § 12027.1(a)(2)).

(c) Only be authorized to carry a concealed firearm inspected and approved by the
Department.

220.4 CARRYING FIREARMS OUT OF STATE

Subject to 18 United States Code 926C and Policy Manual § 312.8, qualified retired officers
of this department may be authorized to carry a concealed weapon in other states.

220.5 IDENTIFICATION CARD FORMAT
The identification card issued to any qualified and honorably retired officer shall be two

inches by three inches and minimally contain the following (Penal Code § 12027(a)(1)(D)):
(@) Photograph of the retiree.

(b) Retiree’s name and date of birth.

(c) Date of retirement.

(d) Name and address of this department.

(e) A stamped endorsement "CCW Approved" along with the date by which the
endorsement must be renewed (not more than one year). In the case in which a
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CCW endorsement has been denied or revoked, the identification card shall be
stamped "No CCW Privilege".

220.6 DENIAL OR REVOCATION OF CCW ENDORSEMENT

The CCW endorsement for any officer retired from this department may be denied
or revoked only upon a showing of good cause. Good cause, if challenged, shall be
determined in the following manner:

(@)

(b)

(c)

In the event that a CCW endorsement is initially denied, the retired officer shall have
15 days from the date of denial to request a formal hearing. The failure to submit
a timely written request for a hearing shall be deemed a waiver of such right (Penal
Code § 12027.1(b)(3)).

Prior to revocation of any CCW endorsement, the Department shall provide the
affected retiree with written notice of hearing by either personal service or first class
mail, postage prepaid, return receipt requested to the retiree’s last known address
(Penal Code § 12027.1(b)(2)).

1. The retiree shall have 15 days from the Department’s verification of service to
file a written request for a hearing.

2. The failure to submit a timely written request for a hearing shall be deemed a
waiver of such right.

If timely requested, the hearing for the denial or revocation of any CCW endorsement
shall be composed of three members - one selected by the Department , one selected
by the retiree or his/her employee organization and one selected jointly (Penal Code
§ 12027.1(d)).

1. The decision of such hearing board shall be binding on the Department and the
retiree.

2. Any retiree who waives the right to a hearing or whose CCW endorsement has
been revoked at a hearing shall immediately surrender his/her identification
card. The Department will then reissue a new identification card which shall
be stamped "No CCW Privilege".
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300.1 PURPOSE AND SCOPE

This policy recognizes that the use of force by law enforcement requires constant
evaluation. Even at its lowest level, the use of force is a serious responsibility. The purpose
of this policy is to provide officers of this department with guidelines on the reasonable use
of force. While there is no way to specify the exact amount or type of reasonable force to
be applied in any situation, each officer is expected to use these guidelines to make such
decisions in a professional, impartial and reasonable manner.

300.1.1  PHILOSOPHY

The use of force by law enforcement personnel is a matter of critical concern both to the
public and to the law enforcement community. Officers are involved on a daily basis in
numerous and varied human encounters and when warranted, may use force in carrying
out their duties.

Officers must have an understanding of, and true appreciation for, the limitations of their
authority. This is especially true with respect to officers overcoming resistance while
engaged in the performance of their duties.

The Department recognizes and respects the value of all human life and dignity without
prejudice to anyone. It is also understood that vesting officers with the authority to use
reasonable force and protect the public welfare requires a careful balancing of all human
interests.

300.2 POLICY

It is the policy of this department that officers shall use only that amount of force that
reasonably appears necessary, given the facts and circumstances perceived by the officer
at the time of the event, to effectively bring an incident under control. "Reasonableness" of
the force used must be judged from the perspective of a reasonable officer on the scene
at the time of the incident. Any interpretation of reasonableness must allow for the fact
that police officers are often forced to make split-second decisions in circumstances that
are tense, uncertain and rapidly evolving about the amount of force that is necessary in a
particular situation.

Given that no policy can realistically predict every possible situation an officer might
encounter in the field, it is recognized that each officer must be entrusted with
well-reasoned discretion in determining the appropriate use of force in each incident.
While it is the ultimate objective of every law enforcement encounter to minimize injury
to everyone involved, nothing in this policy requires an officer to actually sustain physical
injury before applying reasonable force.

300.2.1 USE OF FORCE TO EFFECT AN ARREST

Any peace officer that has reasonable cause to believe that the person to be arrested has
committed a public offense may use reasonable force to effect the arrest, to prevent escape,
or to overcome resistance. A peace officer who makes or attempts to make an arrest need
not retreat or desist from his/her efforts by reason of resistance or threatened resistance of
the person being arrested; nor shall such officer be deemed the aggressor or lose his/her
right to self-defense by the use of reasonable force to effect the arrest or to prevent escape
or to overcome resistance (Penal Code § 835(a)).
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300.2.2 FACTORS USED TO DETERMINE THE REASONABLENESS OF FORCE

When determining whether or not to apply any level of force and evaluating whether an
officer has used reasonable force, a number of factors should be taken into consideration.
These factors include, but are not limited to:

(a) The conduct of the individual being confronted (as reasonably perceived by the officer
at the time).

(b) Officer/subject factors (age, size, relative strength, skill level, injury/exhaustion and
number of officers vs. subjects).

(c) Influence of drugs/alcohol (mental capacity).
(d) Proximity of weapons.

(e) Time and circumstances permitting, the availability of other options (what resources
are reasonably available to the officer under the circumstances).

(f)  Seriousness of the suspected offense or reason for contact with the individual.
(g) Training and experience of the officer.

(h) Potential for injury to citizens, officers and suspects.

(i) Risk of escape.

(i)  Other exigent circumstances.

It is recognized that officers are expected to make split-second decisions and that the
amount of an officer’s time available to evaluate and respond to changing circumstances
may impact his/her decision.

While various degrees of force exist, each officer is expected to use only that degree of
force reasonable under the circumstances to successfully accomplish the legitimate law
enforcement purpose in accordance with this policy.

It is recognized however, that circumstances may arise in which officers reasonably
believe that it would be impractical or ineffective to use any of the standard tools, weapons
or methods provided by the Department. Officers may find it more effective or practical
to improvise their response to rapidly unfolding conditions they are confronting. In
such circumstances, the use of any improvised device or method must nonetheless be
objectively reasonable and utilized only to the degree reasonably necessary to accomplish
a legitimate law enforcement purpose.

300.2.3 NON-DEADLY FORCE APPLICATIONS

Any application of force that is not reasonably anticipated and intended to create a
substantial likelihood of death or very serious injury shall be considered non-deadly force.
Each officer is provided with equipment, training and skills to assist in the apprehension
and control of suspects as well as protection of officers and the public. Non-deadly force
applications may include but are not limited to leg restraints, control devices and TASER
described in Policy Manual §§ 306, 308 and 309 respectively.

300.2.4 PAIN COMPLIANCE TECHNIQUES

Pain compliance techniques may be very effective in controlling a passive or actively
resisting individual. Officers may only apply those pain compliance techniques for which
the officer has received departmentally approved training and only when the officer
reasonably believes that the use of such a technique appears necessary to further a
legitimate law enforcement purpose. Officers utilizing any pain compliance technique
should consider the totality of the circumstance including, but not limited to:
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(@) The potential for injury to the officer(s) or others if the technique is not used
(b) The potential risk of serious injury to the individual being controlled

(c) The degree to which the pain compliance technique may be controlled in application
according to the level of resistance

(d) The nature of the offense involved

(e) The level of resistance of the individual(s) involved

(f)  The need for prompt resolution of the situation

(g) Iftime permits (e.g., passive demonstrators), other reasonable alternatives

The application of any pain compliance technique shall be discontinued once the officer
determines that compliance has been achieved.

300.2.5 CAROTID RESTRAINT

The proper application of the carotid restraint hold by a trained officer may be effective in
quickly restraining a violent individual however due to the potential for injury, the carotid
restraint hold may only be applied under the following conditions:

(@) The officer shall have received departmentally approved training in the use and
application of the carotid restraint.

(b) The carotid restraint may only be used when the officer reasonably believes that such
a hold appears necessary to prevent serious injury or death to an officer or other
person(s).

(c) Anyindividual who has been rendered unconscious by the use of the carotid restraint
shall be promptly examined by paramedics or other qualified medical personnel.

(d) The officer shall inform any person receiving custody, or any person placed in a
position of providing care, that the individual has been subjected to the carotid
restraint hold and whether the subject lost consciousness as a result.

(e) Any officer applying the carotid restraint shall promptly notify a supervisor of the use
or attempted use of such hold.

(f)  The use or attempted use of the carotid restraint shall be thoroughly documented by
the officer in any related reports.

300.3 DEADLY FORCE APPLICATIONS

While the use of a firearm is expressly considered deadly force, other force might also
be considered deadly force if the officer reasonably anticipates and intends that the force
applied will create a substantial likelihood of causing death or very serious injury. Use of
deadly force is justified in the following circumstances:

(@) An officer may use deadly force to protect himself/herself or others from what he/she
reasonably believe would be an imminent threat of death or serious bodily injury.

(b) An officer may use deadly force to stop a fleeing suspect when the officer has
probable cause to believe that the suspect has committed, or intends to commit, a
felony involving the infliction or threatened infliction of serious bodily injury or death,
and the officer reasonably believes that there is an imminent or future potential risk
of serious bodily injury or death to any other person if the suspect is not immediately
apprehended. Under such circumstances, a verbal warning should precede the use
of deadly force, where feasible.
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300.4 REPORTING THE USE OF FORCE

Any use of physical force by a member of this department shall be documented promptly,
completely, and accurately in an appropriate report depending on the nature of the incident.
The use of particular weapons such as chemical agents may require the completion of
additional report forms as specified in departmental policy and/or law.

300.4.1 NOTIFICATION TO SUPERVISORS

Supervisory notification shall be made as soon as practical following the application of
physical force, under any of the following circumstances:

(@) The application of force appears to have caused physical injury
(b) The individual has expressed a complaint of pain

(c) Any application of a control device

(d) The individual has been rendered unconscious

300.4.2 MEDICAL ATTENTION FOR INJURIES SUSTAINED USING FORCE

Prior to booking or release, medical assistance shall be obtained for any person(s) who
has sustained visible injury, expressed a complaint of pain, or who has been rendered
unconscious. If any such individual refuses medical attention, such a refusal shall be fully
documented in related reports and, whenever practical, should be witnessed by another
officer and/or medical personnel. If an audio recording is made of contact or an interview
with the individual, any refusal should be included, if possible.

Persons who exhibit extreme agitation, violent irrational behavior accompanied by profuse
sweating, extraordinary strength beyond physical characteristics, unusually high tolerance
to pain or who require a protracted physical encounter with multiple officers to bring under
control may be at an increased risk of sudden death and should be examined by qualified
medical personnel as soon as practicable. Any individual exhibiting signs of distress after
such an encounter shall be medically cleared prior to booking.

300.5 RESISTING ARREST/VIOLENCE AGAINST A SANTA CRUZ
POLICE OFFICER/USE OF FORCE REPORTING

300.5.1 POLICY

It is the policy of this Department to diligently investigate and thoroughly document all
incidents of a violent nature against a Police Officer or Community Service Officer. This will
include resistance by a citizen during an arrest situation and the use of force by a police
officer to effect an arrest and/or defend themselves.

300.5.2 PROCEDURE

(a) If a sworn officer or Community Service Officer, acting in the scope of authority, falls
victim to an act of violence against their person or whose ability to function as an
officer is obstructed, delayed or willfully resisted by another person, then a detailed,
thorough investigation into such acts will be required. All officers will immediately
notify their supervisor of this type of arrest, including the type and amount of force
used.

(b) Instances such as the simple application of a control hold to overcome minor
resistance or a foot pursuit "flee only" do not require a supervisor’s investigation,
unless significant injuries to officers, suspects, witnesses, and/or uninvolved parties
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occur. A significant injury includes any injury that requires medical treatment, and
injuries more serious than minor abrasions, cuts, or bruises.

1. At the conclusion of such instances it shall be incumbent upon the officer to
obtain a recorded statement from the suspect inquiring about possible injuries.

2.  The officer will take photographs of the suspect to confirm or refute the presence
of injuries.
(@) Nothing in this protocol prohibits its application if the officer and/or
supervisor deem it necessary.

300.5.3 VICTIM OFFICER

(a) In the case of violence against an officer, the officer will be listed in the report as a
victim.

(b) The victim officer(s) must maintain self-control and professionalism. Their initial
attention must be to protect themselves or others from injury and, whenever possible,
successfully and safely restrain the suspect(s). To accomplish this restraint, officers
should consider the appropriate level of force consistent with the level of resistance
faced by the officer(s).

300.5.4 SUPERVISOR RESPONSIBILITY

(@) Inthe event an officer becomes a victim and/or a significant level of force was used
to effect an arrest, the investigation shall be personally supervised/conducted by
the Field Supervisor. If the supervisor is unable to respond, another officer may be
designated to investigate the matter. In all such cases, the victim officer’s immediate
supervisor will be responsible to ensure that a thorough and complete investigation
is conducted. The victim officer(s) should not conduct their own investigation; they
will assist as directed by their supervisor. A "significant" level of force is that amount
of force that results in injury (does not include minor abrasions, cuts, or bruises) to
the suspect or a level of force likely to produce great bodily harm.

(b) The reporting responsibility is not predicated on the charging of a violation of Penal
Code §§ 148 or 243. The responsibility will be predicated on the nature and level of
force used by the officer, the level of suspect resistance, and whether anyone was
injured during the application of force used to overcome resistance.

(c) [finjuries to the officer or arrestee occur that require anything more than basic medical
attention, the duty Lieutenant shall be notified immediately.

300.5.5 MEDICAL NEEDS

Immediate medical needs to an involved party shall be provided. Injuries to all involved
parties shall be clearly documented. Copies of any medical report or signed waivers shall
be obtained by the investigating officer and processed as physical evidence. Necessary
first aid shall be provided to the responsible party/parties once they are safely secured and
protected from further injury to themselves or others.

300.5.6 PHOTOGRAPHS

The investigation shall include photographs of both the victim officer(s) and suspecit(s) at
the time of the incident/arrest. These photographs shall be taken in all cases, even though
there are no signs of injury. The photos will be processed as physical evidence.

300.5.7 WITNESSES
(a) Witnesses to the matter shall be identified and interviewed.
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(b) All police officers who are involved in or witness the incident will complete reports
documenting their actions and observations, and any witness statements they obtain.

(c) All witness and suspect statements are to be documented in the investigation. All
witness and suspect statements collected in the course of t he investigation are to be
recorded (may include in-car video). Witness a nd suspect statements and testimony
are crucial evidence in case prep aration and court procedures and must not be
overlooked or discarded.

(d) All officers shall act ivate theirrecorder  duringr esistive encounters when
possible/practical.

(e) All recordings of contact(s) shall be processed as evidence.

300.5.8 TRANSPORTATION

Prisoner transportation should not be provided by the victim officer(s). This should be done by
another officer or the investigating supervisor. Any exception requires supervisory approval and
shall be do cumented in the police report. This transpor tation should be done as soona s
practical after the incident/arrest. The transporting officer will complete a supplemental report as
to the circumstances of the transportation, spon taneous statements, any booking incident, and
any other information pertinent to the case. The above stated prisoner transportation guidelines
do not apply in situations of "flee only" arrests where a violation of Penal Code § 148 is charged.

In resisting arrest situations, like all arrest situa tions it is th e responsibility of the individual
officer to conduct a th reat assessment of the prisoner pr ior to transport, and to ask for
additional resources if threats are perceived.

300.5.9 ARREST REVIEW

Supervisor arrest review and approval is mandatory. This is to o ccur as soon as practical
following the incident. The approving supervisor is to be listed in the police report. This arrest
review and approval shall, when possible, be in person, not via radio or telephone.

300.6 REPORT

(@) The police report shall be detailed and thorough. It will include specific, detailed
information about the events leading up to and involving the incident.

(b) The officer’s report(s) shall be reviewed by the supervisor who approved the arrest,
prior to securing from duty. Exceptions to this must be approved by the Watch
Commander.

300.6.1 INVESTIGATION SECTION

In the event the investigation will be lengthy, involve a large number of witnesses, or results
in serious injury to either the officer or the suspect, the Field Supervisor may call upon the
Investigation Section for assistance.

300.6.2 TEAM/SECTION COMMANDER

A copy of all reports pertaining to this order shall be sent to the officer's Deputy Chief,
Lieutenant, and to the Professional Standards Unit. The Lieutenant shall, in a timely
manner, review all reports for compliance with departmental orders and prosecutorial
preparation.
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Firearms Discharge Policy

304.1 PURPOSE AND SCOPE

The purpose of the shooting policy is to establish procedures for the use and reporting of
incidents involving the discharge of firearms. This policy is for internal use only and does not
increase the Department’s and/or an officer’s civil or criminal liability in any way. Violations
of this policy can only form the basis for departmental administrative actions.

304.1.1  POLICY

Itis the policy of this department to resort to the use of a firearm, when it reasonably appears
to be necessary, and generally:

(@) An officer may use deadly force to protect himself/herself or others from what he/she
reasonably believe would be an imminent threat of death or serious bodily injury.

(b) An officer may use deadly force to effect the arrest or prevent the escape of a
suspected felon when the officer has probable cause to believe that the suspect
has committed or intends to commit a felony involving the inflicting or threatened
inflicting of serious bodily injury or death and the officer reasonably believes that
there is an imminent or future potential risk of serious bodily injury or death to others
if the suspect is not immediately apprehended. Under such circumstances, a verbal
warning should precede the use of deadly force where feasible.

(c) To stop a dangerous animal.

1. In circumstances where officers encounter an unexpected dangerous animal
or are surprised by an animal which reasonably appears to pose an imminent
threat to the safety of officers or others, officers are authorized to use deadly
force to neutralize such a threat.

2. In circumstances in which officers have sufficient advanced notice that a
potentially dangerous domestic animal (e.g. dog) may be encountered, such
as in the serving of a search warrant, officers should develop reasonable
contingency plans for dealing with the animal without the use of deadly force
(e.g. fire extinguisher, Taser, OC Spray, animal control officer). Nothing in
this policy shall prohibit any officer from resorting to deadly force to control a
dangerous animal if circumstances reasonably dictate that a contingency plan
has failed or becomes impractical.

(d) With the approval of a supervisor, an officer may euthanize an animal that is so
badly injured that human compassion requires its removal from further suffering and
where other dispositions are impractical (Penal Code § 597.1(e)). Injured animals
(with the exception of dogs and cats) may only be euthanized after a reasonable
search to locate the owner has been made (Penal Code § 597.1(b)). Injured dogs
and cats found without their owners shall be taken to an appropriate veterinarian for
determination of whether they should be treated or humanely destroyed .

(e) For target practice at an approved range.
Where feasible, a warning should be given before an officer resorts to deadly force as

outlined (a) and (b) above. A specific warning that deadly force will be used is not required
by this policy; only that a warning be given if feasible.
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304.1.2 WARNING SHOTS
Warning shots are prohibited.

304.1.3 MOVING VEHICLES
Shots fired at or from a moving vehicle are rarely effective and are generally discouraged.

(a)
(b)

(c)

Unless it reasonably appears that it would endanger officers or the public, officers are
expected to move out of the path of any approaching vehicle.

This is not intended to restrict an officer’s right to use deadly force directed at the
operator of a vehicle when it is reasonably perceived that the vehicle is being used
as a weapon against the officer or others.

Officers may use deadly force to stop a fleeing suspect when the officer has probable
cause to believe that the suspect has committed, or intends to commit, a felony
involving the infliction or threatened infliction of serious bodily injury or death and the
officer reasonably believes that there is an imminent or future potential risk of serious
bodily injury or death to others if the suspect is not immediately apprehended. Under
such circumstances, a verbal warning should precede the use of deadly force when
feasible.

304.1.4 REPORT OF WEAPON DISCHARGE

Except during training or recreational use, any member who discharges a weapon
accidentally or intentionally, on or off-duty, shall make a verbal report to his/her supervisor
as soon as circumstances permit. If on-duty at the time of the incident the member shall
file a written report with his/her Division Commander prior to the end of shift and if off-duty,
as directed by the supervisor but no later than the end of the next regularly scheduled shift.
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Leg Restraint Device

306.1 PURPOSE AND SCOPE

The proper use and application of a leg restraint device can reduce the potential of injury and
damage to property when dealing with violent or potentially violent persons. This section
provides guidelines, policy and procedures for the proper use of these devices.

306.2 POLICY

When an officer deems it reasonable to restrain the legs of a violent or potentially violent
person during the course of detention, arrest and/or transportation, only restraint devices
approved by the Department shall be used, and only in the departmentally approved manner
for such temporary immobilization of the legs.

306.3 USE GUIDELINES
In determining whether to use the restraint, officers should consider the following:

(a) If the officer and/or others are subject to harm due to the assaultive behavior of a
violent, resisting and/or attacking suspect.

(b) Ifitis reasonable to protect the suspect from his/her own actions which would place
him/her or her in danger e.g., hitting his/her head against the interior of the patrol unit,
running away from the arresting officer while handcuffed, kicking at objects or officers.

(c) The restraint shall be used only after a person has been handcuffed.

306.3.1 MEDICAL CONSIDERATIONS

Prior to booking or release, medical assistance shall be obtained for any person(s) who
has sustained visible injury, expressed a complaint of pain, or who has been rendered
unconscious. If any such individual refuses medical attention, such a refusal shall be fully
documented in related reports and, whenever practical, should be witnessed by another
officer and/or medical personnel. If an audio recording is made of contact or an interview
with the individual, any refusal should be included, if possible.

Persons who exhibit extreme agitation, violent irrational behavior accompanied by profuse
sweating, extraordinary strength beyond physical characteristics, unusually high tolerance
to pain or who require a protracted physical encounter with multiple officers to bring under
control may be at an increased risk of sudden death and should be examined by qualified
medical personnel as soon as practicable. Any individual exhibiting signs of distress after
such an encounter shall be medically cleared prior to booking.

306.4 PROCEDURE

The restraint device is designed to reduce the likelihood of injury to the restrained person
or others, and to reduce the likelihood of property damage caused by the restrained person
by preventing them from using his/her legs in a manner likely to result in injury or damage.
The restraint will only be used to bind and immobilize a person’s legs. Only those officers
trained in the use of the restraint are authorized to employ it on any person. The following
guidelines shall be used when applying the restraint device:
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(a)

(b)

(c)
(d)

(e)
(f)

If practical, officer(s) should notify a supervisor of the intent to apply the restraint. In
all cases, a supervisor shall be notified as soon as practical after the application of
the restraint

Once the person’s legs have been bound, the safety clip of the restraint may be
attached to the chain of the handcuffs, insuring enough slack is left to allow the person
to sit in an upright position.

Absent a medical emergency, the person being restrained shall remain restrained until
the officer arrives at the jail or other facility or the person no longer poses a threat

Once secured, the person should be placed in a seated or upright position and shall
not be placed on his/her stomach for an extended period as this may potentially reduce
the person’s ability to breathe.

The restrained person should be constantly watched by an officer while in the restraint.
The officer is to ensure the person does not roll onto and remain on his/her stomach.

The officer should look for signs of labored breathing and, where practical, take
appropriate steps to relieve and minimize any obvious factors contributing to this
condition.

306.4.1 TRANSPORTING RESTRAINED SUSPECTS

When transporting a suspect(s) who has been restrained, officers shall observe the
following procedures:

(a)

(b)

(c)

Restrained suspects may be transported in a patrol unit. They shall be seated in
an upright position and secured by a seat belt. The long lead of the restraint will
be placed outside the rear door and wrapped around the door pillar bringing it up
through the passenger front door to prevent the lead from dragging on the ground.
When the suspect cannot be transported in a seated position he/she shall be taken
by ambulance/paramedic unit.

When taken by ambulance/paramedic unit, the restrained person shall be
accompanied by an officer. The transporting officer should inform medical personnel
that positional asphyxia is a concern and that the person should remain in an upright
position where practical. If medical personnel determine that it is in the best interest
of the restrained person to be transported while lying down, the person should be
kept on his/her side or back with appropriate adjustments to restraints so that the
person’s arms are not pinned beneath them.

Officers shall inform the jail staff that a restraint device was used on the arestee prior
to arrival at the jail.

306.5 DOCUMENTATION

Anytime the restraint device is used, the circumstances requiring its use shall be
documented in the related report(s). The officer should include the following in the report:

(a)
(b)
(c)
(d)

The amount of time the suspect was restrained

How the suspect was transported and the position of the suspect
Observations of the suspect’s physical and physiological actions
Any known or suspected drug use or other medical problems
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Control Devices and Techniques

308.1 PURPOSE AND SCOPE

To reduce and minimize altercation-related injuries to officers and suspects, the Department
authorizes the use of selected control devices. Certain control devices are provided in
order to control violent or potentially violent suspects. It is anticipated that the use of these
devices will generally result in fewer altercation-related injuries to officers and suspects.
The below procedures are for the use and maintenance of control devices (e.g., baton,
oleoresin capsicum (OC) spray and other chemical agents). Only those control devices
that have been approved by the Chief of Police or his/her designee are authorized to be
carried by members of this department.

308.1.1 WHEN DEVICES MAY BE USED

When a decision has been made to restrain or arrest a violent or threatening suspect, an
approved control device may only be used when its use appears reasonable under the
circumstances.

308.1.2 TRAINING FOR CONTROL DEVICES

(@)  Only officers trained and having shown adequate proficiency in the use of any
control device and this agency’s Use of Force policy are authorized to carry the
device. Proficiency training must be monitored and documented by a certified
weapons or tactics instructor.

(b)  Training for all control devices should occur every two years at a minimum.

(c) All training and proficiency for control devices will be documented in the officer’s
training file.

(d) Officers failing to demonstrate proficiency with the weapon or knowledge of this
agency’s Use of Force policy will be provided remedial training. If, after two additional
attempts, an officer still cannot demonstrate proficiency with a weapon or knowledge
of this agency’s Use of Force policy, the officer may be subject to discipline.

308.2 BATON/ASP GUIDELINES

The baton/ASP is authorized for use when, based upon the circumstances perceived by the
officer, lesser force would not reasonably appear to result in the safe control of the suspect.

308.3 CHEMICAL AGENT GUIDELINES

The use of chemical agents for crowd control/dispersal or against barricaded suspects
shall be based on the circumstances. The Watch Commander, incident commander or
Emergency Services Unit Commander may authorize the delivery and use of chemical
agents, evaluating all conditions known at the time and determining that lesser force would
not reasonably appear to result in the safe control of the suspect(s). Where practical, fire
personnel should be alerted or summoned to the scene to control any fires and to assist in
providing medical aid or gas evacuation when the scene is safe. Only officers or supervisors
trained in the use of chemical agents should discharge such devices at the scene.

308.4 CHEMICAL AGENTS SPRAY GUIDELINES

Only authorized personnel may possess and maintain department issued oleoresin
capsicum spray. Chemical agents are weapons used to minimize the potential for injury to
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officers, offenders, or other persons. They should be used only in situations where such
force reasonably appears justified and necessary.

308.4.1 REQUIRED INSTRUCTION FOR USE

All personnel authorized to carry oleoresin capsicum spray, shall complete the required
course of instruction prior to possessing and using the oleoresin capsicum spray.

308.4.2 CARRYING OF OLEORESIN CAPSICUM SPRAY

Uniformed field personnel carrying the oleoresin capsicum spray shall carry the device
in its holster on the equipment belt. Plainclothes and non-field personnel may carry the
oleoresin capsicum spray as authorized, consistent with the needs of their assignment or
at the direction of their supervisor.

Canisters involved in any type of malfunction or damage shall be turned in to the employee’s
supervisor for exchange.

308.4.3 PEPPERBALL SYSTEMS

PepperBall projectiles are plastic spheres that are filled with oleoresin capsicum (OC)
powder. A compressed gas launcher delivers the projectiles with enough force to burst
the projectiles on impact, releasing the OC powder. The potential exists for the projectiles
to inflict injury when they strike the face, eyes, neck, and groin. Therefore, personnel
deploying the PepperBall system shall avoid intentionally striking those body areas unless
a life-threatening situation exists. The use of the PepperBall system is subject to the
following requirements:

(a) Officers encountering a situation that requires the use of the PepperBall system shall
notify a supervisor as soon as practical. The supervisor shall respond to all PepperBall
System deployments where the suspect has been hit. The field sergeant shall make
all notifications and reports as required by § 300 Use of Force Policy.

(b) Only qualified, department-trained personnel shall be allowed to deploy and use the
PepperBall system.

(c) Each deployment of a PepperBall system shall be documented. This includes
situations where the launcher was directed toward the suspect, whether or not the
launcher was used. Only non-incident deployments are exempt from the evaluation
form requirement (e.g., training, accidental discharges, or product demonstrations).

308.4.4 TREATMENT FOR OC SPRAY EXPOSURE

Persons who have been affected by the use of chemical agents should be promptly
provided with the proper solution to cleanse the affected areas. Those persons who
complain of further severe effects shall be afforded a medical examination by competent
medical personnel.

308.4.5 REPORT OF USE
All uses of chemical agents shall be documented in the related arrest/crime report.

308.5 KINETIC ENERGY PROJECTILES

This department is committed to reducing the potential for violent confrontations when
suspects are encountered. Kinetic energy projectiles, when used properly, are less likely
to result in death or serious physical injury.
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Kinetic energy projectiles are approved by the Department and are fired from 12 gauge
shotguns or 37/40 mm launchers. Certain munitions can be used in an attempt to
de-escalate a potentially deadly situation, with a reduced potential for death or serious
physical injury.

308.51 DEPLOYMENT

Approved munitions are justified and may be used to compel an individual to cease his or
her actions when such munitions present a reasonable option for resolving the situation at
hand.

Officers are not required or compelled to use approved munitions in lieu of other reasonable
tactics if the involved officer(s) determine that deployment of these munitions cannot be
done safely. The safety of hostages, innocent persons, and officers takes priority over the
safety of subjects engaged in criminal or suicidal behavior.

308.5.2 EXAMPLES OF CIRCUMSTANCES APPROPRIATE FOR DEPLOYMENT
Examples include, but are not limited to, the following types of situations where the subject:

(a) Is armed with a weapon and the tactical circumstances allow for the safe application
of approved munitions
(b) Has made credible threats to harm himself or others

(c) Is engaged in riotous behavior or is throwing rocks, bottles, or other dangerous
projectiles at people and/or officers

308.5.3 DEPLOYMENT CONSIDERATIONS
Before discharging projectiles, the officer should consider the following factors:

(@) Severity of the crime or incident.
(b) Subject’s capability to pose an imminent threat to the safety of officers or others.
(c) If the subject is actively resisting arrest or attempting to evade arrest by flight.

(d) The credibility of the subject’s threat as evaluated by the officers present, and physical
capacity/capability.

(e) The proximity of weapons available to the subject.

(f)  The officer’s versus the subject’'s physical factors (e.g., age, size relative strength,
skill level, injury/exhaustion, the number of officer(s) versus subject(s).

(g) The availability of other force options and their possible effectiveness.
(h) Distance and angle to target.

(i)  Type of munitions employed.

() Type and thickness of subject’s clothing.

(k) The subject’s actions dictate the need for an immediate response and the use of
control devices appears appropriate.

308.5.4 DEPLOYMENT DISTANCES

Officers should keep in mind the manufacturer’s recommendations regarding deployment
when using control devices, but are not solely restricted to use according to these
manufacturer recommendations. Each tactical situation must be evaluated on the totality
of circumstances at the time of deployment.
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308.5.5 SHOT PLACEMENT

The need to immediately incapacitate the subject must be weighed against the risk of
causing serious injury or death. The head and neck should not be intentionally targeted
when deadly force is not reasonably justified.

Officers should generally follow the manufacturer’s recommendations regarding minimum
deployment distances and target areas however any target area or distance may be
considered when it reasonably appears necessary to accomplish immediate incapacitation
in order to prevent serious injury or death and other reasonable methods have failed or
reasonably appear ineffective.

308.5.6 APPROVED MUNITIONS
Only department approved kinetic energy munitions shall be carried and deployed.

308.6 TRAINING REQUIRED FOR USE

Personnel who have successfully completed an approved departmental training course
shall be authorized to use kinetic energy projectiles. Officers deploying kinetic energy
projectiles will complete an annual recertification course.

308.7 REPORTING USE OF CONTROL DEVICES AND TECHNIQUES

Any application of a control device and/or technique listed within this section shall be
documented pursuant to Policy Manual § 300.4 and 300.5.
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TASER™ Guidelines

309.1 PURPOSE AND SCOPE

Personnel who have successfully completed the Department Taser Training Program shall
be authorized to carry and use the Taser in accordance with this policy. The Taser is a control
device available to officers when circumstances known to the individual officer indicate that
it would be reasonable to use the Taser to control violent or potentially violent suspects. It
is anticipated that the use of such a device will result in fewer altercation-related injuries to
officers and suspects. The purpose of this policy is to deploy and use the Taser to maximize
the safety of all individuals involved in an incident.

(@) DEFINITION: TASER- The Taser is a non lethal device used to incapacitate subjects
by discharging an electronic current in the subject via two wired probes. The Taser
may also be used in a drive-stun capacity with a fired cartridge in the device or when
the Taser is not loaded with a cartridge.

309.2 CRITERIA FOR USE

(@) The Taser shall only be used by officers and supervisors trained in its deployment
and use. Officers shall use the Taser in a manner that is consistent with departmental
orders and training guidelines.

(b) The Taser is NOT a substitute for deadly force.

(c) The Taser shall not be displayed on calls or incidents unless the officer reasonably
believes there is a potential for the Taser’s use. The circumstances of each call or
incident shall dictate the reasonableness for the deployment of the Taser.

(d) No individual officer shall simultaneously draw and hold a Taser and any firearm.

(e) The Taser may be used only when necessary to overcome actual or threatened
physical resistance encountered in the discharge of an official duty where it is
reasonably believed that the use of a less obtrusive method would either allow the
individual to escape, or would expose the officer or others to physical injury. When
the Taser is used during incidents of threatened physical resistance, officers shall
clearly articulate what actions, statements, or facts were present that led the officer
to believe that the suspect posed a threat of physical harm to the officer or another
person.

(f)  The Taser may be used to protect a subject when that person is either attempting to
injure himself or commit suicide.

(g) The Taser may be used in the drive-stun mode to gain control of suspects displaying
active resistance. The drive-stun mode shall not be used with a live air cartridge in
place.

(h) Caution shall be used prior to multiple applications of the Taser on an individual.
The need for additional applications shall be clearly articulated and shall include the
actions of the suspect that led the officer to believe that the suspect still posed a
threat to the officer, exposing the officer or others to physical injury. Non-compliance
of verbal commands alone is not justification for additional applications. Other factors
that shall be considered and articulated are:

1. Number of officers vs. suspect.
2.  Suspect displays great strength or fighting ability.
3. Suspects proximity to weapons and specifically what weapons.
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4.,  The presence of drugs and/or alcohol.
5. Confined space or other hazards present at the scene.

309.2.1 AUTHORIZED USE

(@) Only those officers who have successfully completed the approved certified training
will be authorized to use the Taser. Officers must be re-certified bi-annually.

(b)  Only department issued Tasers will be used. No personal Tasers will be allowed.

309.3 HOW TO CARRY

(@) When in the field, the Taser shall be carried in the department approved holster. The
holster shall be carried opposite of the officer’s duty sidearm or secured in a locked
patrol car.

(b) The Taser should remain holstered at all times unless it is being tested, inspected, or
when used in accordance with department policy.

(c) The Taser will be carried in the holster with the safety in the "ON" position.

309.4 DEPLOYMENT OF THE TASER
(@) Handle the Taser like you would a loaded weapon.
(b)  No individual officer shall simultaneously draw and hold a Taser and any firearm.

(c) The Taser shall not be purposely fired at the head, neck or genital area. The Taser
will not be individually aimed at any person’s eyes.

(d) Whenever possible, steps should be taken to obtain back up personnel prior to the
use of the Taser. Back up personnel should be deployed in such a manner as to
enable them to take the suspect into custody.

(e) Whenever a Taser is to be deployed, it is the responsibility of the deploying officer to
make other officers on scene understand that the Taser is being deployed and NOT
LETHAL FORCE. This should be done prior to the deployment of the Taser if at all
possible. This will be done by announcing "Taser" several times.

309.5 MEDICAL TREATMENT

All persons who have been struck by TASER darts or who have been subjected to the
electric discharge of the device shall be medically cleared prior to booking. Additionally,
any such individual who falls under any of the following categories should, as soon as
practicable, be examined by paramedics or other qualified medical personnel:

(@) The person is suspected of being under the influence of controlled substances and/or
alcohol

(b) The person may be pregnant.
(c) The person reasonably appears to be in need of medical attention.

(d) The TASER darts are lodged in a sensitive area (e.g., groin, female breast, near the
eyes).

(e) The person requests medical treatment.

Persons who exhibit extreme agitation, violent irrational behavior accompanied by profuse
sweating, extraordinary strength beyond physical characteristics, imperviousness to pain,
or who require a protracted physical encounter with multiple officers to bring under control,
may be at an increased risk of sudden death and should be examined by qualified medical
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personnel as soon as practicable. Any individual exhibiting signs of distress after such an
encounter shall be medically cleared prior to booking.

If any individual refuses medical attention, such a refusal should be witnessed by another
officer and/or medical personnel and shall be fully documented in related reports. If an audio
recording is made of the contact or an interview with the individual, any refusal should be
included if possible.

The transporting officer shall inform any person receiving custody or any person placed in
a position of providing care that the individual has been subjected to the application of the
TASER.

309.6 UNAUTHORIZED USE OF TASER

(@) The Taser shall never be used near flammable liquids or fumes, blasting caps or
explosives, or in highly flammable environments such as clandestine labs.

(b) The Taser is not intended for use on any known or obviously pregnant females as this
could cause complications from secondary injury or fall.

(c) The Taser is not intended for use on any subject where severe injury would result in
a fall from significant heights or into a hazardous environment. When used in or near
any body of water the ability to rescue the subject should be taken into consideration.

(d) The Taser will not be deployed from or at a moving vehicle, unless it can be justified
in the defense of one’s life or that of another.

(e) Atnotime shall the Taser be used for the purpose of punishment or as an interrogative
device.

(f)  No officer shall playfully, maliciously, or intentionally misuse the unit in a display of
power or against an individual except to lawfully gain control of a situation.

(g) The Taser will not be used on juveniles who appear to be under 14 years of age except
where the juvenile exhibits unusual size, strength, or fighting ability, or is armed with
a deadly weapon.

(h) The Taser is not intended to be used on individuals who are handcuffed except when
faced with continued violent resistance.

309.7 POST USE PROCEDURES

(a) After use of the Taser, as soon as is safe to do so, restrain the suspect.
(b) Assess the subject for injuries. Provide appropriate medical attention.
(c) Probe Removal

1. Any person who has been subjected to the electric discharge of a Taser
and/or struck by Taser darts shall be medically cleared prior to being booked.
Individuals who have been subjected to the electric discharge of a Taser
and/or struck by Taser darts and who are also suspected of being under the
influence of controlled substances and/or alcohol should also be examined by
paramedics or other qualified medical personnel as soon as practicable.

(d) The tasered subject will be transported to a medical facility for a medical clearance
prior to booking.

(e) Photographs will be taken of the probe impact sites and/or drive-stun application
points and any other injuries.

(f)  The Taser cartridge and probes used shall be gathered, photographed and disposed
of as biohazard. The probes shall be handled in accordance with biohazard
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materials. If possible a sampling of AFID (Anti-Felon Identification) "microdots" that
are discharged with the probes should be collected and booked in as evidence.
Officers should wear protective gloves while handling probes.

Use of the Taser shall be fully documented in a police report. The expiration date of
the cartridge shall be listed in the report and the serial number of the Taser used.

309.7.1 SUPERVISOR RESPONSIBILITY

(a)
(b)

The immediate supervisor will be notified any time a Taser is used on a subject or
accidentally discharged.

The supervisor will:
1.  Respond to the scene where the Taser has been deployed.
2. Ensure that appropriate medical treatment is provided to all subjects.

3. Ensure that photographs are taken of injuries including probe penetration sites
and any other injuries.

4.  Ensure that the incidents involving any discharge of the Taser are investigated
and documented per department policy.

309.7.2 REPORTING USE OF TASER

(@)

(b)
(c)

Any officer who discharges a Taser for any reason, other than at an approved training
exercise, will notify an on-duty supervisor.

The incident will be appropriately documented according to department policy.

All accidental discharges of a Taser will be throughly documented in a memo. This
memo will be routed to the Division Commander via the chain of command.
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310.1 PURPOSE AND SCOPE

To establish policy and procedures for the investigation of an incident in which a person is
injured as the result of a police shooting. The intent of this policy is to ensure that such
incidents be investigated in a fair and impartial manner.

Nothing in this policy is intended to increase, modify, or in any way affect the current legal
standards nor shall any deviation from these guidelines be considered a breach of any legal
standard.

310.2 INVESTIGATION RESPONSIBILITY

This Department conforms to the Santa Cruz County Law Enforcement Chief’'s Association
Critical Incident Protocol for investigating officer-involved shootings.

Nothing in this policy is intended to increase, modify, or in any way affect the current legal
standards nor shall any deviation from these guidelines be considered a breach of any legal
standard.

When a sworn peace officer is involved in a situation resulting in a death or a substantial
risk to human life, the resulting investigation is frequently more complex and demanding
than such incidents not involving law enforcement officers. This protocol is intended to
provide guidance to Santa Cruz County law enforcement agencies in the investigation of
these cases which are termed Critical Incidents.

The challenge of investigating a Critical Incident is heightened not only by the complicated
nature of the case but also the fact that these events frequently involve multiple witnesses
and more than one police jurisdiction. Events may occur in rapid order. The fast
pace of the investigation, differing agency investigative procedures, and the need for
immediate decision also impact the situation. A protocol in which the framework for Critical
Investigations has been thought through in advance of that event can be of an enormous
assistance.

This protocol was developed to aid Santa Cruz County agencies with the criminal
investigation of an Officer-Involved Critical Incident. Its goals are to assure that:

. Such cases are fully and fairly investigated;

. Proper disposition of such cases is based upon all the legal relevant evidence
available; and

. The rights of all those affected are respected.

The protocol does not cover any separate administrative investigation of a Critical Incident.
Administrative investigations are within the complete control of the agency employing the
involved officer. These administrative investigations are intended to deal with internal issues
such as compliance with agency regulation and claims which might be made against the
officer or the employing agency. To the extent possible, the criminal investigation conducted
pursuant to this protocol shall be kept separate from any contemporaneous administrative
review. While this document represents the understanding and agreement among member
agencies as to how such cases are to be investigated, the Protocol:
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(@) Permits agencies to make modifications in order to meet Individual agency
regulations;

(b) Is not intended to increase the civil or criminal liability of member agencies or their
employee’s; and

(c) Shall not be construed to create any mandatory obligations to, or on behalf of, third
parties.

310.3 GENERAL POLICY

As would be the case with any criminal Investigation into a death or near death, each Critical
Incident Investigation will be performed to develop all available, relevant information about
the Critical Incident. It will be handled in a manner which provides for a thorough and
credible investigation that is free of conflicts-of-interest or the appearance of them.

The purpose of any Critical Incident Investigation is to:

(@) Determine whether or not a crime occurred; and
(b) If a crime did occur, determine the identity of the person(s) legally responsible.

Each investigation shall be performed in a manner consistent with the rights of all affected
parties. The investigation of each Critical Incident will commence as promptly as practicable
after the occurrence.

310.3.1 DEFINITIONS
(a) Critical Incident: Any Incident in which:

1. Alaw enforcement agency’s sworn and civilian employees, including reserves,
cadets, and volunteers;

2. Acting under color of authority;
3. Are directly involved;

4.  Where death or the substantial risk of death results. Examples of such incidents
include:

(a) Intentional and accidental shootings or discharge of firearms. (The
Venue Agency or the Employing Agency has the option of requesting the
response of the Critical Incident Management Team for missed shots.)

(b) Intentional use of any other deadly or dangerous weapons.

(c) Any intentional act on the part of an employee which proximately causes
death of another or injury likely to produce death.

(d) Death of person while in custody or under law enforcement agency control
other than while incarcerated in a county jail facility.

(e) Vehicular collisions.

(b) Peace Officer, Officer: As used herein, the terms "peace officer" and, simply, "officer"
are used interchangeable and encompass the sworn personnel of United States law
enforcement agencies, including:

1. Local law enforcement agencies, including, but not limited to, Municipal Police
Departments, Sheriff's Offices, District Attorneys’ Offices, and County Probation
Departments.

2. State law enforcement agencies, for example: CHP, DOJ, University Police
Departments, State Parole, and State Parks.

Officer-Involved Shooting - 56
2008/11/05 © 1995-2008 Lexipol, LLC



Santa Cruz Police Department

Policy Manual

Officer-Involved Shooting

(c)
(d)

(e)

(f)
(9

3. Federal law enforcement agencies, for example: FBI, ATF, U.S. Marshall,
Customs, ICE, and Secret Service.

Employing Agency: Is the law enforcement agency by whom the Subject Officer is
employed.

Subject Officer: Is the sworn law enforcement officer(s) directly involved in the
Critical Incident’s sequence of events to such an extent that he/she/they may have
been a "proximate cause" of the harm or threat of harm to another person.

Proximate Cause: Is a cause which, in a natural and continuous sequence, produces
the death or creates the substantial risk of a death, and without which cause, the death
or substantial risk of a death would not have occurred.

Critical Incident Investigators: Are the persons assigned by the Critical Incident
Management Team.

Venue Agency: Is the agency, or agencies, within whose geographic jurisdiction the
"Critical Incident" occurs.

1. THE VENUE AGENCY FOR THE FOLLOWING AREAS ARE DESIGNATED
AS FOLLOWS:

(@) Santa Cruz County Sheriff-Coroner:

1. Allunincorporated areas of the County (including other legal entities
and districts);

2. Sheriff's custodial facilities within Santa Cruz limits, including
Water Street, Blaine Street and those portions of the County
Governmental Center which constitute the courts building and the
Board of Supervisors Chambers;

3. Sheriff’'s custodial facilities within Watsonville City limits, including,
but not limited to, that facility located in the County Courthouse at
1430 Freedom Boulevard and the courtroom;

4. The California Youth Authority Facility, Ben Lomond;
5.  Santa Cruz County Probation Department (Graham Hill Complex).

(b) Santa Cruz Police Department:
1. Allincorporated areas of the City of Santa Cruz (including other legal
entities and districts).
(c) Scotts Valley Police Department:
1. All incorporated areas of the City of Scotts Valley (including other
legal entities and districts).
(d) Capitola Police Department:
1. Allincorporated areas of the City of Capitola (including other legal
entities and districts).
(e) Watsonville Police Department:
1. Allincorporated areas of the City of Watsonville (including other legal
entities and districts) except as listed in (a, 3) above.
(f)  University of California Police-Santa Cruz:

1. All areas within the boundaries of the University of California
(including other legal entities and districts).
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(g) California Highway Patrol:

1. Allincidents involving a fatal traffic collision on any public or private
road.

310.3.2 CRITICAL INCIDENT MANAGEMENT AND TEAM MOBILIZATION

(a)

(b)

Mobilization of the Critical Incident Management Team

1. The on-scene agency(s) will review the available facts and make a preliminary
determination of whether this Protocol may apply.

2. If it is preliminarily determined that this Protocol may apply, then the on-scene
agency(s) will make a preliminary decision designating the Venue Agency, and
any other agency directly involved.

3.  The on-scene agency(s) will immediately contact the Venue Agency’s watch
commander to advise him/her of the facts and the necessity of initiating the
procedure to call together a Critical Incident Management Team.

4, The Venue Agency’s watch commander will notify the appropriate individuals
within his/her chain of command including the managers empowered to invoke
this Protocol.

5.  The Venue Agency will invoke the Protocol and initiate a call to other identified
agencies, convey the facts underlying the call out and ask each agency to
send its assigned Critical Incident Management Team member to a designated
location.

The Venue Agency will note, in writing, the identities of each agency representative
who responds.

310.3.3 COMPOSITION OF THE CRITICAL INCIDENT MANAGEMENT TEAM

(a)

(b)

(c)
(d)

The Management Team will be comprised of one management-level representative
from each of the following: the Venue Agency, the Employing Agency (if different
from the other here enumerated agencies), the Office of the District Attorney, and the
Sheriff-Coroner’s Office.

In the event that any law enforcement agency, not a signatory to this Protocol, has
an employee who is a subject officer in the Critical Incident, that agency shall have a
management-level representative on the Critical Incident Management Team.

All members of the Management Team shall have authority to make policy decisions
and commit resources on behalf of their employing agencies without further inquiry.

Each signatory agency will maintain a list of its own personnel who satisfy this criteria.
Signatory agencies will ensure that their lists are available to those persons likely to
receive a call to initiate the Critical Incident Management Team.

1.  The representative from the Venue Agency will be in charge of the team and
will be designated the "Critical Incident Commander".

2.  The Venue Agency may elect to cede the role of Critical Incident Commander
to another member of the Critical Incident/Management Team.

3.  Critical Incident Management Team members will initially meet at the Venue
Agency’s office unless instructed to the contrary.

4.  The Critical Incident Management Team will make the final determination of the
Venue Agency.

5.  The Critical Incident Management Team shall have the authority to call upon the
resources of the signatory agencies.
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6.  The Critical Incident Management Team will establish a command post.

7.  The Critical Incident Management Team will manage and direct the investigation
utilizing Venue Agency resources as much as possible (personnel, equipment,
money).

310.3.4 INVESTIGATIVE RESPONSIBILITY

(a)

(b)

Until a Critical Incident Management Team designates the Ciritical Incident
Investigative Team and that Team begins to assume investigative responsibility,
immediate investigative responsibility will rest with the Venue Agency.

The Venue Agency may defer this investigative authority to the Employing Agency if
all of the following are determined at the time of the Critical Incident:

1. The subject officer was on duty;
2. The subject officer was in the performance of official duties; and

3.  The subject officer was acting in connection with a criminal matter originating in
the Employing Agency.

310.3.5 RESPONSIBILITY FOR CRITICAL INCIDENT SCENE

(a)

(b)
(c)

(d)

(e)

Under the direction of and reporting to the Critical Incident Management Team and its
Lead Investigator, the Venue agency will follow its normal procedures in securing the
scene, identifying, isolating, and interviewing witnesses.

Pursuant to this, the Venue agency will start a chronological log of activity including,
but not limited to, time received, arrived, responding units, when call-outs made, etc.

Designation of the Lead Critical Incident Investigator:

1. The Critical Incident Management Team will determine the identity of the
lead Critical Incident Investigator. Normally, the Lead Investigator will be an
employee of the Venue Agency who has sufficient training, and experience to
run the Critical Incident Investigation.

The lead critical Incident Investigator shall report and be responsible to the
Management Team for his/her handling of the investigation. The Lead Investigator,
through individual Management Team members, may call upon the various
investigative resources of the other Agencies comprising the Management Team.
The Lead Investigator will be given the authority to conduct the Critical Incident
Investigation as he/she sees fit, subject to the direction and control of the
Management Team.

In Critical Incidents where a vehicular collision or other vehicular movement is
involved, the California Highway Patrol may be called upon for investigatory
assistance in that phase of the Critical Incident Investigation.

310.3.6 DISTRICT ATTORNEY’S ROLE IN THE INVESTIGATION

The District Attorney, or his designated Deputy, will assist and advise the Lead Ciritical
Incident Investigator on the various relevant legal issues (including, for example, search
and seizure, Miranda, identification procedures, arrests, elements of crimes, immunity,
and voluntariness) and assist the police investigation as a member of the Critical Incident
Management Team.

Following completion of the investigation, the District Attorney will determine if criminal
liability exists, and prosecute as appropriate.
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(@) The District Attorney also has the right to perform his/her own investigation of the
critical incident, independent from the police investigation. If such an independent
investigation is being conducted, the District Attorney will notify the Critical Incident
Management Team and the Venue Agency, except if notification would compromise
the integrity of the independent investigation.

(b) A District Attorney Investigator assigned to participate as a Critical Incident
Investigator assisting or teamed with a Venue Agency Critical Incident Investigator
will not be a member or participant of an Independent District Attorney investigation
unless the Venue Agency is notified of such a dual role.

310.3.7 WORKING WITH SUBJECT OFFICER

One obligation of the Critical Incident Management Team is to ensure the consistent and fair
treatment of all persons involved including law enforcement employees who are involved in
critical incidents, maintain the integrity of the investigations, and ensure the proper handling
of evidence. Therefore, the Critical Incident Management Team and its Investigators should:

(a) If at all possible, avoid taking the subject officer to the same medical facility as the
suspect.

(b) As the subject officer if he or she wishes to have another officer stay with him/her (one
not involved in the critical incident).

(c) Explain the investigative process to the subject officer(s), review this Protocol with
them and give them a copy of it.

(d) Separate subject officers, if there are two or more of them, as soon as possible after
the Critical Incident.

310.3.8 EVIDENCE COLLECTION

The goal of the evidence collection is to ensure that all items relevant, or possibly relevant,
to a critical incident are located, collected and preserved; that the items be analyzed
by a criminologist or forensic professional as soon as possible; and that the chain of
evidence is established and remains clear through storage, analysis, and presentation to
administrators, boards and the courts.

(@) Crime scene evidence collection shall be the responsibility of the Santa Cruz County
Sheriff’'s Office Crime Scene Investigation Unit.

1. All of the firearms, which have been used and all ammunition which the officer
is carrying, should be collected for testing.

2. Collection of the firearm magazines and entire gun belt should be done in an
"as is" condition and collected as soon as reasonable.

3. If at all possible, officers will not be relieved of their guns in front of other people.

4. If at all possible, at the time officers are relieved of their guns, the on-scene
supervisor will replace the guns with substitutes.

5. The subject officer(s) uniform condition should be documented.

(@) Photographs should be taken of the officer in his/her uniform in where
Official ID might be challenged.

(b) Incases where there may be evidence on the uniform, the uniform should
be collected as evidence.
(b)  All evidence will be booked at the Sheriff’s Office.
(c) The District Attorney’s Office will review the collected evidence within 72 hours.
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(d)

(e)

1. The District Attorney and the Critical Incident Management Team will designate
which items of evidence will be sent for processing.

2.  The Sheriff's Office will cause the evidence to be delivered to the proper facility
to complete the requested analysis.

Upon completion of the criminal investigation, the Sheriff's Office will deliver the

evidence and original reports to the Venue Agency for storage.

1. All evidence not sent for analysis will also be sent to the Venue Agency, along
with the original reports.

The Critical Incident Commander or his/her designee will, if requested, present the
evidence and case information to the Venue or legitimate authorized entity.

310.3.9 OBTAINING INFORMATION FROM AND INTERVIEWS WITH SUBJECT
OFFICERS

(@)

(b)

(c)

(d)

(f)

Peace Officers will be afforded the same rights as other citizens in a criminal
investigation. The Peace Officer’s Bill of Rights (Government Code §3300 et seq.)
are applicable in administrative procedures arising out of this incident.

A peace officer who is the focus of a criminal investigation cannot be compelled
to answer questions. Officers can be ordered to respond in an administrative
investigation, however, information obtained under compulsion in this way cannot be
used in the criminal case.

The only types of information that can be compelled from a subject peace officer at the
scene of a critical incident are those directly related to immediate public safety issues.
A subject officer can be compelled to provide a verbal summary of the occurrence
including:

1.  The direction of fire and number of rounds expended for each "shooter";
2. Whether any suspects remain at large;
3.  The location of possible other parties injured during the incident.

Any questions may be asked of him unless there is sufficient probable cause to believe
that the subject officer has committed a crime and is no longer free to go. If the latter
is the case, the subject officer should be Mirandized before obtaining information from
him/her.

The foregoing are some of the reasons why Critical Incident Investigators and
the Critical Incident Management Team must maintain a separation between their
own criminal investigation and any administrative investigation. For example,
administrative investigators cannot question subject officers in the presence of
Critical Incident Investigators.

In addition, the Critical Incident Investigators will observe the following rules:

1. Interviews with all peace officers, whether subjects or witnesses to a Critical
Incident, will be tape recorded.

2.  The interviews should be conducted by the Critical Incident Investigator(s)
designated by the Lead Investigator. The Lead Investigator will determine who
may participate in the interview of any subject officer(s) or witnesses and where
the interview(s) will take place.

3.  The assigned District Attorney Critical Incident Investigator and the Employing
Agency Critical Incident Management Team member, if not physically present

Officer-Involved Shooting - 61

2008/11/05 © 1995-2008 Lexipol, LLC



Santa Cruz Police Department

Policy Manual

Officer-Involved Shooting

(9

(h)

()

during the interview, will be permitted to monitor the interview or have immediate
access to any tape recording made of the interview.

If prior to or during the interview, it is deemed that the subject officer (or any other
officer) may be charged with a criminal offense or that the interview has become
custodial, the officer shall be immediately informed of his/her constitutional rights
pursuant to the Miranda Decision.

A request by a subject officer to consult with a representative prior to being questioned
by Critical Incident Investigators will be honored. Some or all of these considerations
may be applicable:

1. The request should be treated as if it were a request by a civilian subject for the
same privilege.

2. While such consultation can be expected to delay certain investigation
milestones, the consultation should not be allowed to improperly impede the
investigation.

3.  The representative should be permitted to consult with only one subject officer
at a time.

Critical Incident Investigators shall bear in mind and remind subject and witness
officers that if the officers consult with peer counselors or other officers prior to being
questioned, any statements or other information communicated may be subject to
discovery.

In all instances, all witnesses (sworn and civilian) and subject officers should
be separated as soon as possible after the Critical Incident. Statements and
recollections of events should be independent.

310.4 INTOXICANT TESTING OF SUBJECT OFFICERS

(@)

(b)

(c)

If the Lead Critical Incident Investigator determines that a peace officer’s state of
sobriety is relevant to the Critical Incident Investigation, he/she shall proceed as
he/she would with any civilian person in a similar situation. The options are to:

1. Obtain a blood sample for alcohol testing, and/or urine sample for drug testing,
by obtaining the officer’s consent; or

2. Obtain the blood sample for alcohol testing and/or urine sample for drug testing
incidental to the arrest of that person for a crime; or

3.  Obtain a search warrant authorizing the compelled testing.

In the event appropriate physiological samples are not obtained from a subject officer
as part of the Critical Incident Investigation, the Employing Agency (whether or not it
is also the Venue Agency may wish to obtain such a sample(s)) may with to obtain
such a sample(s) for employment-related Administrative Investigation purposes. The
options are to:

1.  Obtain the sample(s) with the employee officer’s consent; or

2. Obtain the sample(s) by ordering the employee officer to provide such
sample(s) based upon the employer-employee relationship. Physiological
samples obtained as a result of an administrative order by the Employing
Agency cannot be used for any purpose in the Criminal Incident Investigation.

Law Enforcement Agencies may establish blanket orders regarding intoxicant testing
of any public safety employee involved in a Critical Incident.
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(d) Time is of the essence: It is essential that the Critical Incident Investigators determine
how they will attempt to obtain a sample for intoxicant testing from any subject officers
and thereupon inform the Employing Agency’s Critical Incident Management Team
member of their decision. Any delay can result in a less accurate test result for the
Employing Agency if that Agency elects to utilize intoxicant testing on its own.

(e) If the Employing Agency asks for a physiological fluid sample for administrative
purposes after the Critical Incident Investigators have either been unable to obtain
a sample or have decided against obtaining one, the Employing Agency will be
accommodated as much as possible.

(f) A subject officer may volunteer to provide a physiological fluid sample for intoxicant
testing even if the Critical Incident Investigators and Employing Agency have not
requested or ordered one (respectively). Similarly, a person from whom a sample
has been taken by the Critical Incident Investigators or the Employing Agency may
wish to have a second sample taken for independent testing. Such requests should
be accommodated where practical, with the understanding that the subject officer will
bear any expense for sample collection and testing.

310.5 AUTOPSY

(a) At least one of the Venue Critical Incident Investigators shall attend the autopsy. A
member of the District Attorney’s staff may also be present. The Santa Cruz County
Sheriff’s Office Crime Scene Investigation Unit will have the responsibility for collection
and documentation of physical evidence at the autopsy.

(b) If the Employing Agency is not the Venue Agency, it may have a representative
present as an observer subject to the discretion of the Coroner’s Office.

(c) The pathologist should receive a full and complete briefing prior to the post-mortem
examination. The briefing should include all information known at that time which
may be relevant to the establishment of the cause, manner and means of decedent’s
death. The Lead Critical Incident Investigator and a member of the evidence collection
team should be present at the briefing.

310.6 NEWS MEDIA RELATIONS

While any agency with knowledge of a Critical Incident cannot be prohibited from making
statements to the news media, these guidelines are established.

As the Venue Agency’s member on the Critical Incident Management Team is in the best
position to comment about the facts of the case and the progress of the investigation, other
Agencies will refer media contacts to him/her apart from the following:

310.6.1 EMPLOYING AGENCY
When the Employing Agency is not also the Venue Agency, the Employing Agency will try

to limit its comments to the following areas:
(a) Confirmation of the employer-employee relationship.
(b) Information which has been cleared for release by the Venue Agency.

(c) The existence of the Critical Incident Management Team and Investigators, as well
as the Incident Protocol.

(d) The existence of an Internal Agency administrative inquiry.
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310.6.2 THE DISTRICT ATTORNEY

(a) Prior to completion of the Critical Incident Investigation, the District Attorney’s Office
will try to limit its comments to information cleared for release by the Venue Agency
and the existence of the Critical Incident Management Team and Investigators, as
well as the Incident Protocol.

(b) Incases presented to the Grand Jury, where an indictment is not returned, disclosure
of all or part of the testimony of witnesses before the Grand Jury can be disclosed
only upon order of the Court pursuant to Penal Code § 924.6. Other information may
be disclosed in accordance with the media policy of the agency to which inquiry is
made.

(c) In cases where charges are to be filed, each agency involved will follow the media
policy which it has established for dealing with inquiries concerning criminal cases.

310.6.3 THE CRIMINALISTICS LABORATORY

Information released will generally be confined to laboratory procedures, scientific facts and
principles, and testing procedures. Results of searching, testing and analysis will generally
not be released without consulting the Venue Agency and the District Attorney.

310.6.4 THE CORONER’S OFFICE
(a) Release of information will generally be limited to the following:

1. Autopsy findings, including the condition of the deceased, the cause of death,
and toxicology test results, after the involved agencies have received this
information.

2.  The identity of those present at the autopsy, including the identity and affiliation
of the pathologist(s).

3.  Thegeneral nature of further medical testing or medical investigation to be done.

4, Information obtained by Coroner’s Investigators directly from medical sources,
the deceased’s family members, or witnesses. Information obtained from the
Critical Incident Investigators or from the involved agencies will not be released
by the Coroner’s Office without prior clearance from those agencies.

5.  The role of the Coroner’s Office in the investigation of death, in general terms.

(b) Ifthe Lead Critical Incident Investigator determines that the release of a specific piece
of information would jeopardize the investigation, he/she shall notify those agencies
possessing that knowledge of the hazards of releasing it.

(c) Interruptions to the investigators will be minimized if the Venue Agency assigns a
particular individual to be the sole contact with the news media. If this is not feasible,
a particular job assignment (e.g. Watch Commander) will be designated.

(d) The interest of the public’s right to know what occurred must be balanced with the
requirements of the investigation and with the right of a defendant to receive a fair
trial.

310.6.5 RELEASE OF NAMES OF SUBJECT OFFICERS IN CRITICAL INCIDENTS

(@) Generallyy, member agencies release the names of its Department personnel
involved in Critical Incidents. The release of the names should only be made after
the concerned Officer(s) have had an opportunity to notify their families.

(b) If the Officer is working undercover or in another Assignment or circumstances that
would be compromised by releasing his/her name, then the release shall not be made.
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310.7 COMPLETION OF THE CRITICAL INCIDENT INVESTIGATION
AND FORWARDING OF THE REPORT

Expeditious completion of the Critical Incident Investigation Report and forwarding it
to the District Attorney for his/her further consideration are very important. Once the
Critical Incident Investigative Report has been completed to the satisfaction of the Lead
Investigator, he/she shall forward it to the Critical Incident Management Team. The
Management Team shall review the report.

(@) Inthe eventthat a majority of the members of the Management Team are not satisfied
with the report, they may send it back to the Lead Investigator with instructions for
further work.

(b) When a majority of the members of the Management Team are satisfied with the
report, the Team may arrange the distribution of the report to the following individuals:

1. The administrative head of the Venue Agency;

2.  The administrative head of the Employing Agency, if different;
3. The Sheriff;

4 The District Attorney.

310.7.1  CIVIL LIABILITY RESPONSE

A member of this department may be assigned to work exclusively under the direction of the
legal counsel for the Department to assist in the preparation of materials deemed necessary
in anticipation of potential civil litigation.

All materials generated in this capacity shall be considered attorney work product and may
not be used for any other purpose. The civil liability response is not intended to interfere
with any other investigation, but shall be given reasonable access to all other investigations.

310.8 ADMINISTRATIVE INVESTIGATION

In addition to all other investigations associated with an officer involved shooting, this
Department will conduct an internal administrative investigation to determine conformance
with department policy. This investigation will be conducted under the supervision of the
Professional Standards Unit and will be considered a confidential peace officer personnel
file.

(@) Any officerinvolved in a shooting may be administratively compelled to provide a blood
sample for alcohol/drug screening. Absent consent from the officer, such compelled
samples and the results of any such testing shall not be disclosed to any criminal
investigative agency.

(b) If any officer has voluntarily elected to provide a statement to criminal investigators,
the assigned administrative investigator should review that statement before
proceeding with any further interview of that involved officer.

1. If a further interview of the officer is deemed necessary to determine policy
compliance, care should be taken to limit the inquiry to new areas with minimal,
if any, duplication of questions addressed in the voluntary statement. The
involved officer shall be provided with a copy of his or her prior statement
before proceeding with any subsequent interview(s). (Govt. Code § 3303(g))

2. In the event that an involved officer has elected to not provide criminal
investigators with a voluntary statement, the assigned administrative
investigator shall conduct an administrative interview to determine all
relevant information.
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3.

10.

Although this interview should not be unreasonably delayed, care should be
taken to ensure that the officer’(s) physical and psychological needs have been
addressed before commencing the interview.

If requested, the officer shall have the opportunity to select an uninvolved
representative to be present during the interview. (Govt. Code § 3303(i))

Administrative interview(s) should be tape recorded by the department (the
officer may also record the interview - Govt. Code § 3303(g))

The officer shall be informed of all constitutional "Miranda" rights (Govt.
Code § 3303(h)) and, assuming no voluntary waiver, will then be given an
administrative order to provide full and truthful answers to all questions (Govt.
Code § 3303(e)). The officer shall be informed, however, that the interview
will be for administrative purposes only and that the statement cannot be used
criminally. (The Lybarger or Garrity admonishment).

The administrative interview shall be considered part of the officer’s confidential
personnel file.

The Professional Standards Unit shall compile all relevant information and
reports necessary for the department to determine compliance with applicable
policies.

The completed administrative investigation shall be submitted to the Deputy
Chief.

Any other indications of potential policy violations shall be determined in
accordance with standard disciplinary procedures.
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312.1 PURPOSE AND SCOPE

This policy establishes procedures for the acquisition, use, and documentation of training in
the use of firearms. The Chief of Police or his or her designee shall approve all Department
firearms before they are acquired and utilized by any member of this department.

312.2 AUTHORIZED WEAPONS

No firearms will be carried that do not meet factory specifications. No firearm shall be
carried by a member who has not qualified with that weapon. All handguns will be carried
in holsters in compliance with the department uniform policy.

The following weapons are approved for use by officers of this Department:

312.21 DUTY WEAPONS

Only Department owned rifles or shotguns will be carried on-duty unless otherwise
authorized by the Chief of Police. All on-duty handguns are to be semi-automatic pistols.

Department issued handguns are:

MAKE MODEL CALIBER
Beretta 92F 9mm
Smith & Wesson 5906, 6906, & 3913 9mm
Glock 22,23, & 27 40

In addition, officer-owned Glock, Para Ordnance, Sig Sauer, Heckler and Koch, Keltec,
Beretta or Smith & Wesson in 9MM, 10MM, .40 cal., or .45 cal. are authorized for on-duty
use.

Variants of model 1911 semi-automatic handguns in 9mm, 10mm, .40 caliber, and .45
caliber produced by Colt (Series 80 only), Kimber, Para-Ordnance, Sig Sauer, and Smith
& Wesson are authorized for on-duty carry. Holsters for these weapons must be equipped
with a safety strap which shall be placed between the cocked hammer and the firing pin.
Every officer desiring to carry one of these weapons must have the weapon approved by
the Firearms Team Manager and complete a training and qualification course prescribed
by the Firearms Team Manager prior to carrying the weapon on-duty. All costs associated
with the weapons are the responsibility of the individual officer.

312.2.2 AUTHORIZED SECONDARY WEAPONS
Officers desiring to carry a secondary weapon are subject to the following restrictions:
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(a) The weapon shall be of the following make and caliber:

MAKE

CALIBER

Make: Smith & Wesson, Colt,
Ruger, Dan Wesson, Taurus,
Charter Arms, Bersa Thunder, North
American Arms, Beretta, Sig Sauer,

.22 short, .22 long, .22 magnum,
.25, .32, .380, .38, .38 super, .357
sig., .357, .40, .44, .45, 9 mm, 10

Glock, Heckler & Koch, Browning, mm.
Para Ordnance, Walther, Kimber,
Springfield, Kahr, or Keltec.

(b) Only one secondary weapon may be carried at a time

(c) The purchase of the weapon and ammunition shall be the responsibility of the officer

(d) The weapon shall be carried out of sight at all times and in such a manner as to
prevent accidental cocking, discharge, or loss of physical control

(e) The weapon shall be subject to inspection whenever deemed necessary

(f) Ammunition shall be the same as Department issue. If the caliber of the weapon is
other than Department issue, the ammunition shall be factory manufactured

(g) Personnel shall qualify with the secondary weapon under range supervision. Officers
must demonstrate their proficiency, safe handling and serviceability of the weapon

312.2.3 AUTHORIZED OFF-DUTY WEAPONS

The carrying of firearms by sworn  officers while off duty is permitted by the Chief of
Police, but may be rescinded should circumstances dictate (e.g., administrative le ave).
Sworn officers who choose to carry a firearm while off duty will be requ ired to meet the
following guidelines:

(a) The weapon shall be of the following makes and calibers:

MAKE CALIBER

Make: Smith & Wesson, Colt,

Ruger, Dan Wesson, Taurus, .22 short, .22 long, .22 magnum,

Charger Arms, North American
Arms, Beretta, Sig Sauer, Glock,
Heckler & Koch, Browning, Para
Ordinance, Walther, Kimber,
Springfield, Keltec, FN, or Kahr.

.25, .32, .380, .38, .38 super, .357
sig., .357, .40, .44, .45, 9mm, or
10mm

(b) The purchase of the weapon and ammunition shall be the responsibility of the officer.

(c) The weapon shall be carried out of sight at all times and in such a manner as to
prevent accidental cocking, discharge, or loss of physical control.

(d) It will be the responsibility of the officer to submit the weapon to the Rangemaster
for inspection prior to being carried off-duty. The Rangemaster shall assure that the
officer is proficient in handling and firing that weapon and it will be carried in a safe
manner. The weapon shall be subject to inspection whenever deemed necessary.
The officer will successfully qualify with the weapon prior to it being carried and
thereafter on an annual basis. The range qualification dates will be specified by the

Rangemaster.

(e) A complete description of the weapon(s) shall be contained on the qualification

record approved by the Rangemaster.

(f) Ammunition shall be factory manufactured.
(g) Officers must carry their badge, department identification card, and California
driver’s license, when carrying a firearm off-duty.
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(h) No officer may carry a firearm while off-duty until successfully completing the Santa
Cruz Police Department Training Program unless approved in writing by the Chief
of Police. An officer in the Training program may carry their on-duty firearm while
responding to and from work/court.

312.2.4 AMMUNITION
Officers shall carry only factory manufactured ammunition.

312.2.5 ALCOHOL & DRUGS

Weapons shall not be carried by any officer who has consumed alcoholic beverage or any
officer who has taken any drugs that would tend to adversely affect the officer’s senses or
judgment.

312.2.6 LASER SIGHTS

Laser sights may only be installed on a weapon carried on or off-duty after they have been
examined and approved by the Rangemaster.

(@) Any approved laser sight shall only be installed in strict accordance with manufacturer
specifications.

(b) Once approved laser sights have been properly installed on any weapon, the officer
shall qualify with the weapon to ensure proper functionality and sighting of the weapon
prior to carrying it.

Except in an approved training situation, an officer may only activate a laser sight when the
officer would otherwise be justified in pointing a weapon at an individual or other authorized
target.

312.3 SAFE HANDLING OF FIREARMS

The intent of this policy is to promote proper firearm safety on and off duty. Employees shall
maintain the highest level of safety when handling firearms and shall consider the following:

312.3.1 SAFETY CONSIDERATIONS
(a) Officers shall not unnecessarily display or handle any firearm.

(b) Officers shall be governed by all rules and regulations pertaining to the use of the
range and shall obey all orders issued by the Rangemaster. Officers shall not dry fire
or practice quick draws except under Rangemaster supervision.

(c) Officers shall not load nor unload a firearm in the Department, except at the range or
by using a clearing tube. The cleaning and/or repairs of firearms with the Department
shall be done at the range unless approved by the Chief of Police.

(d) If outside, the weapons will be pointed down in a safe direction, outside of a vehicle,
with the safety on prior to unloading or loading.

(e) Officers shall not place or store any firearm or other weapon on Department premises
except where the place of storage is locked. No one shall carry firearms into the
prisoner interview room or any part thereof when securing or processing a prisoner,
but shall place all firearms in a secured location. An officer may be armed when initially
bringing a prisoner into the prisoner interview room, but shall secure all firearms as
soon as practical.

(f)  Any weapon authorized by the department to be carried on or off duty that is found by
the officer to be malfunctioning or needing service shall not be carried and shall be
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promptly presented to the Rangemaster for inspection. Any weapon determined
to bein need of service orrepair during an inspection by the de partment
Rangemaster, will be i mmediately removed from service. If the weaponisth e
officer’s primary duty weapon, a replacement weapon will be issued to the officer
until the duty weapon is again rendered serviceable.

312.3.2 STORAGE OF FIREARMS AT HOME

Officers shall ensure that all firearms and ammunition are locked an d secured while in
their homes in a manner that will keep them inaccessible to children and irresponsible
adults.

Officers shall be aware that negligent storag e of a firearm could result in criminal
prosecution under Penal Code § 12035.

312.4 FIREARMS QUALIFICATIONS

All sworn personnel ar e required to qualify semi-annually with their on-duty handgun,
and annually with all other weapons carried either on or off duty. Deputy Chief’s and the
Chief of Police are exempt from qu alifying on the department issued rifles, unless they
opt to carry one. All qualificat ions shall be documented by the firearms instructo r in a
memo to th e training manager. The training manager shall maintain all records for
firearms training and qualifications for police officers and sergeants. Training record s of
management personnel will be maintained by the Administrative Assistant Il.

312.4.1 NON QUALIFICATION

If any officer is unable to qualify for any reason, including injury, illness, duty status, or
scheduling conflict, that officer shall complete a report to their immediate supervisor prior
to the end of the required shootin g period. It will be the responsibi lity of the officer to
coordinate a make up qualification with a firearms instructor before returning to full duty.

Members who repeate dly fail to qualify will be relieved from field assignment and
appropriate disciplinary action may follow. Sworn members who fail to qualify by their
second shooting attempt shall be provided remedial training.

312.5 FIREARMS TEAM DUTIES

(a) Firearms Team Manager: The range will be under the exclusive control of the
firearms team manager. The firearms team manager will be responsible for
advising the Chief of Police of recommendations or concerns of the firearms team.
Any member of the firearms team may be removed at any time from the firearms
team at the discretion of the firearms team manager.

(b) Firearms Team OIC (Officer in Charge): The OIC shall be appointed by the
firearms team manager. The OIC shall schedule firearms team meetings,
department firearms training, department qualifications, and annual weapon
inspections. The OIC shall document all department firearms training and
qualifications within 28 days of the completion of the training or qualification. This
documentation shall be routed to the training manager. The training manager will be
responsible for maintaining accurate records on all department firearms training and
qualifications. The OIC shall be responsible for maintaining accurate inspection and
repair records on all department firearms.

(c) Firearms Team Member: Firearms team members will design and assist in
department training as needed. Firearms team members shall document all firearms
training of members of this department in a memo to the OIC, within 14 days of the
completion of the training.
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312.6 MAINTENANCE AND REPAIR

Firearms carried on duty shall be maintained in a clean, serviceable condition. All on-duty
weapons shall be inspected annually by an armorer to verify the serviceability of the
weapons. Since the use of personally owned weapons is at the option of the individual
officer, that officer will be responsible for the furnishing, maintenance and repair of such
weapon.

312.6.1 REPAIR OR MODIFICATIONS OF DUTY WEAPONS

The Firearms Team Manager shall be the only person to authorize any modifications to any
department owned or any personally owned weapon carried by a member of this department
either on or off duty. All repairs and/or modifications of weapons carried on or off duty shall
be done by an authorized Department armorer or a department approved gunsmith.

Any repairs or modifications to the officer’s personally owned weapon shall be done at
his/her expense.

312.7 FLYING WHILE ARMED

The Transportation Security Administration (TSA) has imposed rules governing law
enforcement officers flying armed on commercial aircraft. The following requirements
apply to personnel who intend to be armed while flying on a commercial air carrier or flights
where screening is conducted (49 CFR 1544.217):

(a) Officers wishing to fly while armed must be flying in an official capacity, not for vacation
or pleasure purposes.

(b) Officers must carry their Department identification card and California driver’s
license. Additionally, officer(s) when requested, must present their Identification to
airline officials when requested.

(c) An official letter signed by the Chief of Police authorizing armed travel must
accompany the officer(s). The letter must outline the officer’s necessity to fly armed,
must detail his/her itinerary, and shall include that the officer(s) has completed the
mandatory TSA training for law enforcement officer(s) flying while armed.

(d) Officers must have completed the mandated TSA security training, covering officers
flying while armed. The training shall be given by the department appointed instructor.

(e) Iltisthe officer’s responsibility to notify the air carrier in advance of the intended armed
travel. This notification can be accomplished by early check-in at the carrier’s check-in
counter.

(f)  Discretion must be used to avoid alarming passengers or crew by displaying a firearm.
Officers must keep the firearm concealed on his/her person at all times. Firearms are
not permitted in carry-on luggage and may not be stored in an overhead compartment.

(g) Officers should not surrender their firearm to but try to resolve any problems through
the flight captain, ground security manager, or other management representative of
the air carrier

(h) Officers shall not consume alcoholic beverages while aboard an aircraft, or within
eight hours prior to boarding an aircraft.

312.8 CARRYING FIREARMS OUT OF STATE

Pursuant to 18 United States Code 926B, and C, qualified active officers and qualified
full time sworn officers and qualified retired officers (See: Policy Manual § 220) of this
department are authorized to carry a concealed firearm in all other states subject to the
following conditions:
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(a)
(b)

(c)
(d)

(e)

The officer shall carry his/her Department identification card whenever carrying such
weapon.

Qualified retired officers shall also carry certification of having met firearms
qualification within the past 12 months.

The officer is not the subject of any current disciplinary action.

The officer may not be under the influence of alcohol or any other intoxicating or
hallucinatory drug.

The officer will remain subject to this and all other Department policies (including
qualifying and training).

Officers are cautioned that individual states may still restrict or prohibit carrying firearms in
certain areas such as government buildings, property and parks.

Visiting active and retired peace officers from other states are subject to all requirements
set forth in 18 United States Code 926B and C.
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314.1 PURPOSE AND SCOPE

Pursuits of suspected or known violators of the law expose innocent citizens, law
enforcement officers and fleeing violators to serious injury or death. The primary purpose
of this policy is to provide officers guidance in balancing the safety of the public and
themselves against law enforcement’s duty to apprehend violators of the law. Another
purpose of this policy is to reduce and minimize the potential for pursuit related accidents.
Vehicular pursuits require officers to exhibit a high degree of common sense and sound
judgment. Officers must not forget that the immediate apprehension of a suspect is
generally not more important than the safety of the public and pursuing officers.

Deciding whether to pursue a motor vehicle is a critical decision that must be made quickly
and under difficult and unpredictable circumstances. In recognizing the potential risk to
public safety created by vehicular pursuits, no officer or supervisor shall be criticized or
disciplined for deciding not to engage in a vehicular pursuit because of the risk involved.
This includes circumstances where Department policy would permit the initiation or
continuation of the pursuit. It is recognized that vehicular pursuit situations are not always
predictable and decisions made pursuant to this policy will be evaluated according to the
totality of the circumstances reasonably available at the time of the pursuit.

Officers must remember that the most important factors to the successful conclusion of a
pursuit are proper self-discipline and sound professional judgment. Officers’ conduct during
the course of a pursuit must be objectively reasonable; that is, what a reasonable officer
would do under the circumstances. An unreasonable individual’s desire to apprehend a
fleeing suspect at all costs has no place in professional law enforcement.

31411 VEHICLE PURSUIT DEFINED

A vehicle pursuit is an event involving one or more law enforcement officers attempting
to apprehend a suspect who is attempting to avoid arrest while operating a motor vehicle
by using high speed driving or other evasive tactics such as driving off a highway, turning
suddenly, or driving in a legal manner but willfully failing to yield to an officer’s signal to stop.

314.2 OFFICER RESPONSIBILITIES

It shall be the policy of this department that a motor vehicle pursuit shall be conducted
only with red light and siren as required by Vehicle Code § 21055 for exemption from
compliance with the rules of the road. The following policy is established to provide officers
with guidelines for driving with due regard and caution for the safety of all persons using
the highway as required by Vehicle Code § 21056.

314.21 WHEN TO INITIATE A PURSUIT

Officers are authorized to initiate a pursuit when it is reasonable to believe that a suspect
is attempting to evade arrest or detention by fleeing in a vehicle.

The following factors individually and collectively shall be considered in deciding whether
to initiate a pursuit:

(@) Seriousness of the known or reasonably suspected crime and its relationship to
community safety.
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(b) The importance of protecting the public and balancing the known or reasonably
suspected offense and the apparent need for immediate capture against the risks to
officers, innocent motorists and others.

(c) Apparent nature of the fleeing suspect(s) (e.g., whether the suspect(s) represent a
serious threat to public safety).

(d) The identity of the suspect(s) has been verified and there is comparatively minimal
risk in allowing the suspect(s) to be apprehended at a later time.

(e) Safety of the public in the area of the pursuit, including the type of area, time of day,
the amount of vehicular and pedestrian traffic and the speed of the pursuit relative to
these factors.

(f)  Pursuing officer(s) familiarity with the area of the pursuit, the quality of radio
communications between the pursuing units and the dispatcher/supervisor and the
driving capabilities of the pursuing officers under the conditions of the pursuit.

(g) Weather, traffic and road conditions that substantially increase the danger of the
pursuit beyond the worth of apprehending the suspect.

(h) Performance capabilities of the vehicles used in the pursuit in relation to the speeds
and other conditions of the pursuit.

(i)  Vehicle speeds.

(i)  Other persons in or on the pursued vehicle (e.g., passengers, co-offenders and
hostages).

(k) Availability of other resources such as air unit assistance.

(I)  The police unit is carrying passengers other than police officers. Pursuits shall not be
undertaken with a prisoner(s) in the police vehicle.

314.2.2 WHEN TO TERMINATE A PURSUIT

Pursuits should be discontinued whenever the totality of objective circumstances known or
which reasonably ought to be known to the officer or supervisor during the pursuit indicates
that the present risks of continuing the pursuit reasonably appear to outweigh the risks
resulting from the suspect(s) escape.

The factors listed in Policy Manual § 314.21 are expressly included herein and will apply
equally to the decision to discontinue as well as the decision to initiate a pursuit. Officers
and supervisors must objectively and continuously weigh the seriousness of the offense
against the potential danger to innocent motorists and themselves when electing to continue
a pursuit. In the context of this policy, the term "terminate" shall be construed to mean
discontinue or to stop chasing the fleeing vehicle(s).

In addition to the factors listed in Policy Manual § 314.21 the following factors should also
be considered in deciding whether to terminate a pursuit:

(a) Distance between the pursuing officers and the fleeing vehicle(s) is so great that
further pursuit would be futile or require the pursuit to continue for an unreasonable
time and/or distance

(b) Pursued vehicle’s location is no longer definitely known
(c) Officer’s pursuit vehicle sustains any type of damage that renders it unsafe to drive

(d) Extended pursuits of violators for misdemeanors not involving violence or risk of
serious harm (independent of the pursuit) are discouraged

(e) Hazards to uninvolved bystanders or motorists
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(f)  If the identity of the offender is known and it does not reasonably appear that the
need for immediate capture outweighs the risks associated with continuing the
pursuit, officers should strongly consider discontinuing the pursuit and apprehending
the offender at a later time.

(g) Directed by a supervisor

314.2.3 SPEED LIMITS

The speed of a pursuit is a factor that should be evaluated on a continuing basis by the
officer and supervisor. Evaluation of vehicle speeds shall take into consideration public
safety, officer safety and the safety of the occupants of the fleeing vehicle.

Should high vehicle speeds be reached during a pursuit, officers and supervisors shall also
consider these factors when determining the reasonableness of the speed of the pursuit:

(a) Pursuit speeds have become unreasonably unsafe for the surrounding conditions.
(b) Pursuit speeds have exceeded the driving ability of the officer.

(c) Pursuit speeds are beyond the capabilities of the pursuit vehicle thus making its
operation unsafe.

314.3 PURSUIT UNITS

Pursuit units should be limited to three vehicles (two units and a supervisor); however,
the number of units involved will vary with the circumstances. An officer or supervisor
may request additional units to join a pursuit if, after assessing the factors outlined above,
it appears that the number of officers involved would be insufficient to safely arrest the
suspect(s). All other officers should stay out of the pursuit, but should remain alert to
its progress and location. Any officer who drops out of a pursuit may then, if necessary,
proceed to the termination point at legal speeds, following the appropriate rules of the road.

31431 MOTORCYCLE OFFICERS

A distinctively marked patrol vehicle equipped with emergency overhead lighting should
replace a police motorcycle as primary and/or secondary pursuit unit as soon as practical.

314.3.2 VEHICLES WITHOUT EMERGENCY EQUIPMENT

Vehicles not equipped with red light and siren are prohibited from initiating or joining in any
pursuit.

314.3.3 PRIMARY UNIT RESPONSIBILITIES

The initial pursuing unit will be designated as the primary pursuit unit and will be responsible
for the conduct of the pursuit unless it is unable to remain reasonably close enough to
the violator’s vehicle. The primary responsibility of the officer initiating the pursuit is the
apprehension of the suspect(s) without unreasonable danger to themselves or other
persons.

Notify the Communications Center that a vehicle pursuit has been initiated and as soon as
practical provide information including, but not limited to:

(@) Reason for the pursuit.

(b) Location and direction of travel.

(c) Speed of the fleeing vehicle.

(d) Description of the fleeing vehicle and license number, if known.
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(e) Number of known occupants.
(f)  The identity or description of the known occupants.

(g) Information concerning the use of firearms, threat of force, injuries, hostages or other
unusual hazards.

Unless relieved by a supervisor or secondary unit, the officer in the primary unit shall
be responsible for the broadcasting of the progress of the pursuit. Unless practical
circumstances indicate otherwise, and in order to concentrate on pursuit driving, the
primary officer should relinquish the responsibility of broadcasting the progress of the
pursuit to a secondary unit or aircraft joining the pursuit.

314.3.4 SECONDARY UNIT(S) RESPONSIBILITIES
The second officer in the pursuit is responsible for the following:

(@) The officer in the secondary unit should immediately notify the dispatcher of entry into
the pursuit

(b) Remain a safe distance behind the primary unit unless directed to assume the role of
primary officer, or if the primary unit is unable to continue the pursuit

(c) The secondary officer should be responsible for broadcasting the progress of the
pursuit unless the situation indicates otherwise

314.3.5 PURSUIT DRIVING TACTICS

The decision to use or not use specific driving tactics requires the same assessment of
considerations outlined in the factors to be considered concerning pursuit initiation and
termination. The following are tactics for units involved in the pursuit:

(a) Officers, considering their driving skills and vehicle performance capabilities, will
space themselves from other involved vehicles such that they are able to see and
avoid hazards or react safely to maneuvers by the fleeing vehicle;

(b) Officers shall not pursue a vehicle driving left of center (wrong way) on a freeway. In
the event the pursued vehicle does so, the following tactics should be considered:

1. Maintaining visual contact with the pursued vehicle by paralleling it on the
correct side of the roadway.

2. Requesting other units to observe exits available to the suspect(s).
3.  Notifying the California Highway Patrol and/or other jurisdictional agency.

4, Officers involved in a pursuit should not attempt to pass other units unless the
situation indicates otherwise or requested to do so by the primary unit.

314.3.6 TACTICS/PROCEDURES FOR UNITS NOT INVOLVED IN THE PURSUIT

There shall be no paralleling of the pursuit route. Officers are authorized to use emergency
equipment at intersections along the pursuit path to clear intersections of vehicular and
pedestrian traffic to protect the public. Officers should remain in their assigned area and
should not become involved with the pursuit unless directed otherwise by a supervisor.

Non-pursuing personnel needed at the termination of the pursuit should respond in a
non-emergency manner, observing the rules of the road.

The primary and secondary units should be the only units operating under emergency
conditions (red light and siren) unless other units are assigned to the pursuit by the duty
supervisor.

Vehicle Pursuit Policy - 76
2008/11/05 © 1995-2008 Lexipol, LLC



Santa Cruz Police Department

Policy Manual

Vehicle Pursuit Policy

314.3.7 PURSUIT TRAILING

In the event the initiating unit from this agency either relinquishes control of the pursuit to
another unit or jurisdiction, that initiating unit may, with permission of supervisor, trail the
pursuit to the termination point in order to provide necessary information and assistance for
the arrest of the suspect(s).

The term trail means to follow the path of the pursuit at a safe speed while obeying all traffic
laws and without activating emergency equipment. If the pursuit is at a slow rate of speed,
the trailing unit will maintain sufficient distance from the pursuit units so as to clearly indicate
an absence of participation in the pursuit.

314.3.8 AIRCRAFT ASSISTANCE

When available, aircraft assistance should be requested. Once the air unit has established
visual contact with the pursued vehicle, it should assume control over the pursuit. The
primary and secondary ground units should consider the participation of aircraft assistance
when determining whether to continue the pursuit.

The air unit should coordinate the activities of resources on the ground, report progress of
the pursuit and provide officers and supervisors with details of upcoming traffic congestion,
road hazards, or other pertinent information to evaluate whether or not to continue the
pursuit. If ground units are not within visual contact and the air unit determines that it is
unsafe to continue the pursuit, the air unit has the authority to terminate the pursuit.

314.4 SUPERVISORY CONTROL AND RESPONSIBILITY

It is the policy of this department that available supervisory and management control will be
exercised over all motor vehicle pursuits involving officers from this department.

The field supervisor of the officer initiating the pursuit, or if unavailable, the nearest field
supervisor will be responsible for the following:

(@) Upon becoming aware of a pursuit, immediately ascertaining all reasonably available
information to continuously assess the situation and risk factors associated with the
pursuit in order to ensure that the pursuit is conducted within established department
guidelines.

(b) Engaging in the pursuit, when appropriate, to provide on-scene supervision.
(c) Exercising management and control of the pursuit even if not engaged in it.

(d) Ensuring that no more than the number of required police units needed are involved
in the pursuit under the guidelines set forth in this policy.

(e) Directing that the pursuit be terminated if, in his/her judgment, it is unjustified to
continue the pursuit under the guidelines of this policy.

(f)  Ensuring that aircraft are requested if available.
(9) Ensuring that the proper radio channel is being used.

(h)  Ensuring the notification and/or coordination of outside agencies if the pursuit either
leaves or is likely to leave the jurisdiction of this agency.

(i)  Control and manage SCPD units when a pursuit enters another jurisdiction.
(j)  Preparing post-pursuit critique and analysis of the pursuit for training purposes.

31441 WATCH COMMANDER RESPONSIBILITY

Upon becoming aware that a pursuit has been initiated, the Watch Commander should
monitor and continually assess the situation and ensure the pursuit is conducted within

Vehicle Pursuit Policy - 77
2008/11/05 © 1995-2008 Lexipol, LLC



Santa Cruz Police Department

Policy Manual

Vehicle Pursuit Policy

the guidelines and requirements of this policy. The Watch Commander has the final
responsibility for the coordination, control and termination of a motor vehicle pursuit and
shall be in overall command.

The Watch Commander shall review all pertinent reports for content and forward to the
Division Manager.

314.5 LOSS OF A PURSUED VEHICLE

When the pursued vehicle is lost, the primary unit should broadcast pertinent information to
assist other units in locating suspects. The primary unit will be responsible for coordinating
any further search for either the pursued vehicle or suspects fleeing on foot.

314.6 INTER-JURISDICTIONAL CONSIDERATIONS

When a pursuit enters another agency’s jurisdiction, the primary officer or supervisor, taking
into consideration distance traveled, unfamiliarity with the area, and other pertinent facts,
should determine whether or not to request the other agency to assume the pursuit. Unless
entry into another jurisdiction is expected to be brief, it is generally recommended that the
primary officer or supervisor ensure that notification is provided to each outside jurisdiction
into which the pursuit is reasonably expected to enter, regardless of whether or not such
jurisdiction is expected to assist.

314.6.1 ASSUMPTION OF PURSUIT BY ANOTHER AGENCY

Units originally involved will discontinue the pursuit when advised that another agency has
assumed the pursuit and assistance of the Santa Cruz Police Department is no longer
needed. Upon discontinuing the pursuit, the primary unit may proceed upon request, with
or at the direction of a supervisor, to the termination point to assist in the investigation.

The role and responsibilities of officers at the termination of a pursuit initiated by this
department shall be coordinated with appropriate consideration of the units from the
agency assuming the pursuit.

Notification of a pursuit in progress should not be construed as a request to join the pursuit.
Requests to or from another agency to assume a pursuit should be specific.

314.6.2 PURSUITS EXTENDING INTO THIS JURISDICTION

The agency that initiates a pursuit shall be responsible for conducting the pursuit. Units
from this department shall not join a pursuit unless specifically requested to do so by the
agency whose officers are in pursuit and upon Santa Cruz Police Department supervisory
approval.

When a request is made for this department to assist or take over a pursuit from another
agency that has entered this jurisdiction, the supervisor should consider these additional
following factors:

(a) Ability to maintain the pursuit.

(b) Circumstances serious enough to continue the pursuit.

(c) Adequate staffing to continue the pursuit.

(d) The public’s safety within this jurisdiction.

(e) Safety of the pursuing officers.
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As soon as practical, a supervisor or the Watch Commander should review a request for
assistance from another agency. The Watch Commander or supervisor, after consideration
of the above factors, may decline to assist in, or assume the other agency’s pursuit.

Assistance to a pursuing allied agency by officers of this department will terminate at the
City limits provided that the pursuing officers have sufficient assistance from other sources.
Ongoing participation from this department may continue only until sufficient assistance is
present and with supervisory approval.

In the event that a pursuit from another agency terminates within this jurisdiction, officers
shall provide appropriate assistance to officers from the allied agency including, but not
limited to, scene control, coordination and completion of supplemental reports and any other
assistance requested or needed.

314.7 PURSUIT INTERVENTION

Pursuit intervention is an attempt to terminate the ability of a suspect to continue to flee in
a motor vehicle through tactical application of road spikes.

314.7.1 WHEN USE AUTHORIZED

Use of pursuit intervention tactics should be employed only after approval of a supervisor.
In deciding whether to use intervention tactics, officers/supervisors should balance the risks
of allowing the pursuit to continue with the potential hazards arising from the use of each
tactic to the public, the officers and persons in or on the pursued vehicle. With these risks
in mind, the decision to use any intervention tactic should be reasonable in light of the
circumstances confronting the officer at the time of the decision.

Road spikes are the only Pursuit Intervention Technique authorized by the Santa Cruz
Police Department.

It is imperative that officers act within the bounds of legality, good judgment and accepted
practices.

314.7.2 DEFINITIONS

Road Spikes - A device that extends across the roadway designed to puncture the tires of
the pursued vehicle.

314.7.3 USE OF FIREARMS

Firearms shall not be used to disable a pursued vehicle. Nothing in this section shall be
construed to prohibit any officer from using a firearm to stop a suspect from using a vehicle
as a deadly weapon.

314.7.4 INTERVENTION STANDARDS

Any pursuit intervention tactic, depending upon the conditions and circumstances under
which it is used, may present dangers to the officers, the public, or anyone in or on the
vehicle being pursued. Certain applications of intervention tactics may be construed to be
a use of deadly force and subject to the requirements for such use. Officers who have
not received certified departmental training in the application and use of any intervention
tactic or equipment shall consider these facts and requirements prior to deciding how, when,
where, and if an intervention tactic should be employed. For these reasons, road spikes
are the only intervention tactic authorized by the Santa Cruz Police Department.
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The use of road spikes should be approved in advance by a supervisor and deployed only
when it is reasonably certain that only the pursued vehicle will be affected by their use.
Officers should carefully consider the limitations of such devices as well as the potential
risks to officers, the public and occupants of the pursued vehicle. Spike strips shall not be
used on a motorcycle.

314.7.5 CAPTURE OF SUSPECTS

Proper self-discipline and sound professional judgment are the keys to a successful
conclusion of a pursuit and apprehension of evading suspects. Officers shall use only
that amount of force, which reasonably appears necessary under the circumstances, to
properly perform their lawful duties.

Unless relieved by a supervisor the primary officer should coordinate efforts to apprehend
the suspect(s) following the pursuit . Officers should consider safety of the public and the
involved officers when formulating plans to contain and capture the suspect.

314.8 REPORTING REQUIREMENTS

The following reports should be completed to comply with appropriate local and state
regulations:

(@) The primary officer shall complete appropriate crime/arrest reports.

(b) Pursuant to Vehicle Code § 14602.1(b), the primary officer shall complete form CHP
187A, Allied Agency Vehicle Pursuit Report, to be reviewed by the Watch Commander
and filed with the CHP either electronically or on paper not later than 30 days after
the pursuit. This pursuit report shall minimally contain the following information:

1. Whether any person involved in the pursuit or subsequent arrest was injured,
specifying the nature of that injury and differentiating between the suspect driver,
a suspect passenger and the officers involved.

The violation(s) that caused the pursuit to be initiated.

The identity of the officers involved in the pursuit.

The means or methods used to stop the suspect being pursued.
The charges filed with the court by the district attorney.

2

The conditions of the pursuit, including, but not limited to, all of the following:
(@) Duration

(b) Mileage

(c) Number of officers involved

(d) Maximum number of units involved

(e) Time of day

(f)  Weather conditions

(g) Maximum speeds

7.  Whether the pursuit resulted in a collision and a resulting injury or fatality to an
uninvolved third party, and the corresponding number of persons involved.

8.  Whether the pursuit involved multiple agencies.
9. How the pursuit was terminated.

(c) After first obtaining available information, a field supervisor shall promptly complete
a Supervisor’s Log, briefly summarizing the pursuit. The supervisor shall complete a
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memo directed to the Watch Commander. This memo should minimally contain the
following information:

1.  Date and time of pursuit
Length of pursuit

Involved units and officers
Initial reason for pursuit
Starting and termination points

2B

Disposition: arrest, citation, etc. Arrestee information should be provided if
applicable

Injuries and/or property damage
Medical treatment
Name of supervisor at scene

10. A preliminary determination that the pursuit appears to be in compliance with
this policy OR additional review and/or follow-up is warranted.

314.8.1 REGULAR AND PERIODIC PURSUIT TRAINING

In addition to initial and supplementary POST training on pursuits required by Penal Code
§ 13519.8, all sworn members of this department will participate no less than annually
in regular and periodic department training addressing this policy and the importance of
vehicle safety and protecting the public at all times, including a recognition of the need to
balance the known offense and the need for immediate capture against the risks to officers
and others. (Vehicle Code § 17004.7(d)).

314.8.2 POLICY REVIEW

Each sworn member of this department shall certify in writing that they have received, read
and understand this policy initially and upon any amendments.

314.9 APPLICATION OF MOTOR VEHICLE PURSUIT POLICY

This policy is expressly written and adopted pursuant to the provisions of Vehicle Code §
17004.7, with additional input from the POST Vehicle Pursuit Guidelines.
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316.1 PURPOSE AND SCOPE

This policy provides for the safe and appropriate response to emergency and
non-emergency situations whether dispatched or self-initiated.

316.2 RESPONSE TO CALLS

Officers dispatched "Code-3" shall consider the call an emergency response and proceed
immediately. Officers responding Code-3 shall continuously operate emergency lighting
equipment and siren.

Responding with emergency light(s) and siren does not relieve the officer of the duty to
continue to drive with due regard for the safety of all persons. The use of any other warning
equipment without a red light and siren does not provide any exemption from the Vehicle
Code.

Any call that is not dispatched as Code-3 is a routine call. Officers not authorized to respond
Code-3 shall observe all traffic laws and proceed without the use of emergency lights and
siren.

316.3 REQUESTING EMERGENCY ASSISTANCE

Requests for emergency assistance should be limited to those situations where the involved
personnel reasonably believe that there is an immediate threat to the safety of officers, or
assistance is needed to prevent imminent serious harm to a citizen. In any event, where
a situation has stabilized and emergency response is not required, the requesting officer
shall immediately notify the Communications Center.

If circumstances permit, the requesting officer should give the following information:

. The unit number

. The location

. The reason for the request and type of emergency
. The number of units required

316.4 INITIATING CODE 3 RESPONSE

If an officer believes a Code-3 response to any call is appropriate, the officer shall
immediately notify the Communications Center, when feasible. An exception to the
notification requirement shall occur when Code-3 equipment is operated for the sole
purpose of clearing an intersection. Should another officer believe a Code-3 response
is appropriate, the Communications Center shall be notified, when feasible.
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316.5 RESPONSIBILITIES OF RESPONDING OFFICER(S)

Officers shall exercise sound judgment and care with due regard for life and property when
responding to an emergency call. Officers shall reduce speed at all street intersections to
such a degree that they shall have complete control of the vehicle and able to stop safely.

The decision to continue a Code-3 response is at the discretion of the officer. If, in the
officer’s judgment, the roadway conditions or traffic congestion does not permit such a
response without unreasonable risk, the officer may elect to respond to the call without
the use of red lights and siren at the legal speed limit. In such an event, the officer should
immediately notify the Communications Center. An officer shall also discontinue the Code-3
response when directed by a supervisor.

Upon receiving authorization or determining a Code-3 response is appropriate, an officer
shall give the location from which he/she is responding, when feasible.

316.6 SUPERVISORY RESPONSIBILITIES
Upon being notified that a Code-3 response has been initiated, the Watch Commander or

the field supervisor shall verify the following:
(@) The proper response has been initiated

(b) No more than those units reasonably necessary under the circumstances are involved
in the response

(c) Affected outside jurisdictions are being notified as practical
The field supervisor shall monitor the response until it has been stabilized or terminated
and assert control by directing units into or out of the response if necessary. If, in the

supervisor’s judgment, the circumstances require additional units to be assigned a Code-3
response, the supervisor may do so.

It is the supervisor’s responsibility to terminate a Code-3 response that, in his/her judgment
is inappropriate due to the circumstances.

When making the decision to authorize a Code-3 response, the Watch Commander or the
field supervisor should consider the following:

. The type of call

. The necessity of a timely response
. Traffic and roadway conditions
. The location of the responding units

316.7 FAILURE OF EMERGENCY EQUIPMENT

If the emergency equipment on the vehicle should fail to operate, the officer must terminate
the Code-3 response and respond accordingly. In all cases, the officer shall notify the Watch
Commander, field supervisor, or the Communications Center of the equipment failure so
that another unit may be assigned to the emergency response.
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318.1 PURPOSE AND SCOPE

The Canine Program was established to augment police services to the community. Highly
skilled and trained teams of handlers and canines have evolved from the program and are
used to supplement police operations to locate individuals, contraband and to apprehend
criminal offenders.

318.2 GUIDELINES FOR THE USE OF CANINES

A canine may be used to locate and apprehend a suspect if the canine handler reasonably
believes that the individual has either committed or threatened to commit any serious
offense and if any of the following conditions exist:

(@) There is a reasonable belief the individual poses an imminent threat of violence or
serious harm to the public, any officer, or the handler

(b) The individual is physically resisting or threatening to resist arrest and the use of a
canine reasonably appears to be necessary to overcome such resistance

(c) Theindividual(s) is/are believed to be concealed in an area where entry by other than
the canine would pose a threat to the safety of officers or the public

(d) Itis recognized that situations may arise that do not fall within the provisions set forth
in this policy. In any such case, a standard of objective reasonableness shall be used
to review the decision to use a canine in view of the totality of the circumstances

Absent reasonable belief that an individual has committed or threatened to commit a serious
offense, mere flight from pursuing officer(s) shall not serve as good cause for the use of a
canine to apprehend an individual.

318.2.1 PREPARATIONS FOR UTILIZING A CANINE
Prior to the use of a canine to search for or apprehend any individual, the canine handler

and/or the supervisor on scene shall carefully consider all pertinent information reasonably
available at the time. The information should include, but is not limited to the following:

(@) The individual’s age or estimate thereof

(b) The nature of the suspected offense

(c) Any potential danger to the public and/or other officers at the scene if the canine is
released

(d) The degree of resistance or threatened resistance, if any, the subject has shown;

(e) The potential for escape or flight if the police dog is not utilized

(f)  The potential for injury to officers or the public caused by the suspect if the police dog
is not utilized

A canine handler shall have the ultimate authority not to deploy the dog. The handler
will evaluate each situation and determine if the use of a canine is technically feasible.
Generally, the decision to deploy the dog shall remain with the handler; however, a
supervisor sufficiently apprised of the situation may decide not to deploy the dog.
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318.2.2 WARNINGS GIVEN TO ANNOUNCE THE USE OF A CANINE

Unless it would otherwise increase the risk of injury or escape, a clearly audible warning
to announce that a canine will be released if the person does not come forth, shall be
made prior to releasing a canine. The canine handler, when practical, shall first advise the
supervisor of his/her decision if a verbal warning is not given prior to releasing the canine.
In the event of an apprehension, the handler shall document in any related report whether
or not a verbal warning was given and, if none was given, the reasons why.

318.2.3 USE OF NARCOTIC-DETECTION CANINES

A narcotic-detection-trained canine may be used in accordance with current law under the
following circumstances:

(a) To assist in the search for narcotics during a search warrant service

(b) To obtain a search warrant by using the detection canine in support of probable cause
(c) To search vehicles, buildings, bags, and any other articles deemed necessary

(d) A narcotic-detection canine will not be used to search a person for narcotics

318.2.4 REPORTING CANINE USE, BITES AND INJURIES

Whenever the police service dog is deployed, a Canine Use Report shall be completed by
the handler and turned in to the Unit Coordinator before going off duty.

If a bite or injury results from the use of the canine, that information shall be documented
on a Canine Use Report form and included in the police narrative/supplemental report. The
report should include, at a minimum, the following:

(@) In all cases of bites or injury resulting from the use of a canine, photographs shall
be taken of the bite or injury after first tending to the immediate needs of the injured
party. The photographs will be booked into evidence. If the injury requires medical
attention, the subject should be transported to an appropriate medical facility. In the
event an in-custody suspect requires medical attention, an officer shall standby with
the suspect until treatment has been rendered.

(b) Whenever a bite results, the handler shall notify the Animal Services Authority
immediately by telephone. The name of the ASA employee and time of notification
shall be included in the use report.

(c) If a subject alleges an injury that is not visible, notification shall be made to a
supervisor and the location of the alleged injury should be photographed.

318.2.5 REPORTING CANINE INJURIES

In the event that a canine is injured, the injury will be immediately reported to the Watch
Commander.

Depending on the severity of the injury, the canine shall either be treated by the designated
veterinarian or transported to a designated emergency medical facility for treatment. If the
handler and dog are out of the area, the handler may use the nearest available veterinarian.

The injury will be documented on a Canine Use Report Form.

318.2.6 ASSIGNMENT OF CANINES
The canine teams shall be assigned to the Operations Division.
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318.3 REQUEST FOR USE OF CANINE TEAMS

318.3.1 REQUEST FOR ASSISTANCE FROM OTHER AGENCIES

The Watch Commander must approve all requests for canine assistance from outside
agencies subject to the following provisions:

(@) Canine teams shall not be used beyond the boundaries of the City of Santa Cruz to
perform any assignment which is not consistent with this policy

(b) Upon arrival at the scene, the handler has the ultimate decision as to whether or not
the canine is to be used for a specific assignment

(c) Canine teams shall not be called out while off duty or used outside the boundaries of
the City of Santa Cruz unless authorized by the Watch Commander

318.3.2 REQUEST FOR PUBLIC DEMONSTRATIONS

All public requests for a canine team shall be approved by the Operations Deputy Chief
prior to making any commitment.

Handlers shall not demonstrate any apprehension work to the public unless authorized to
do so by the Deputy Chief.

318.4 SELECTION OF CANINE HANDLERS
The following are the minimum qualifications for the assignment of canine handler:

(a) Santa Cruz Police Department officer (currently off probation)

(b) Reside in an adequately fenced residence (minimum five-foot high fence with locking
gates)

318.5 CANINE HANDLER RESPONSIBILITIES

318.5.1  AVAILABILITY

The handler shall be available for call-out under conditions specified by the Unit
Commander.

318.5.2 CARE FOR THE CANINE AND EQUIPMENT

The handler shall ultimately be responsible for the health and welfare of the canine and shall
ensure that the canine receives proper nutrition, grooming, training, medical care, affection,
and living conditions. The handler will be responsible for the following:

(@) Unless required by a particular application, the handler shall not expose the canine
to any foreseeable and unreasonable risk of harm.

(b) The handler shall maintain all department equipment under his/her control in a clean
and serviceable condition and when not on duty shall maintain the canine unit in a
garage, secured from public view.

(c) When a handler takes a vacation or extended number of days off, the assigned canine
vehicle shall be maintained at the Police Department facility.

(d) Handlers shall permit the Unit Coordinator to conduct spontaneous on-site inspections
of affected areas of their residence as well as the canine unit, to verify that conditions
and equipment conform to this policy.
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(e) Any changes in the living status of the handler which may affect the lodging or
environment of the canine shall be reported to the Unit Coordinator as soon as
possible.

(f)  When off-duty, canines shall be maintained in kennels, provided by the City, at the
homes of their handlers. When a canine is kenneled at the handler’s home, the gate
shall be secured with a lock. When off-duty, canines may be let out of their kennels
while under the direct control of their handlers.

(g) The canine should be permitted to socialize in the home with the handler’s family for
short periods of time and under the direct supervision of the handler.

(h)  Under no circumstances will the canine be lodged at another location unless approved
by the Unit Coordinator or Watch Commander.

(i)  When off-duty, handlers shall not involve their canines in any activity or conduct unless
approved in advance by the Unit Coordinator or Watch Commander.

(i)  Whenever a canine handler anticipates taking a vacation or an extended number of
days off, it may be necessary to temporarily relocate the canine. In those situations,
the handler shall give reasonable notice to the Unit Coordinator so that appropriate
arrangements can be made.

318.5.3 CANINE IN PUBLIC AREAS

All canines shall be kept on aleash when in areas that allow access to the public. Exceptions
would include specific police operations for which the canines are trained.

(a) Canines shall not be left unattended in any area to which the public may have access.

(b) When the canine unit is left unattended all windows and doors shall be secured in
such a manner as to prevent unauthorized access to the dog. The handler shall also
insure that the unattended unit remains inhabitable for the canine.

318.5.4 HANDLER COMPENSATION

The canine handler shall be compensated for time spent in the care, feeding, grooming and
other needs of the dog as provided in the Fair Labor Standards Act. The compensation
shall be prescribed in the employee’s Memorandum of Understanding.

318.6 MEDICAL CARE OF THE CANINE

All medical attention shall be rendered by the designated canine veterinarian, except during
an emergency as provided in Policy Manual § 318.62.

318.6.1 NON-EMERGENCY MEDICAL CARE
Non-emergency medical care will be coordinated through the Unit Commander.

Any indication that a canine is not in good physical condition shall be reported to the Unit
Commander or the Watch Commander as soon as practical.

All records of medical treatment shall be maintained by the Unit Commander.

318.6.2 EMERGENCY MEDICAL CARE

The designated emergency medical treatment center or canine veterinarian shall render
emergency medical treatment. The handler shall notify the Unit Commander as soon as
practicable when emergency medical care is required.
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318.7 TRAINING

Before assignment in the field, each canine team shall be trained and certified to meet
current POST standards. Cross trained dog teams or those dog teams trained exclusively
for the detection of narcotics and/or explosives shall be trained and certified to meet
the standards established for such detection dogs by the California Narcotic Canine
Association.

318.7.1  CONTINUED TRAINING

Each canine team shall thereafter be recertified to current POST standards and
the California Narcotic Canine Association on an annual basis. Additional training
considerations are as follows:

(@) Canine teams shall receive training as defined in current contract with the
Department’s canine training provider.

(b) Canine handlers are encouraged to engage in additional training with approval of the
Unit Commander.

(c) Inorderto ensure that all training is consistent, no handler, trainer, or outside vendor
is authorized to train to a standard that is contrary to the policies of the Santa Cruz
Police Department.

(d) All canine training shall be conducted while on-duty unless otherwise approved by the
Unit Commander or Watch Commander.

318.7.2 FAILURE TO SUCCESSFULLY COMPLETE POST TRAINING

Any dog team failing POST canine certification and the California Narcotic Canine
Association shall not be deployed in the field until certification is achieved. When practical,
pending successful certification, the canine handler shall be temporarily reassigned to
regular patrol duties.

318.7.3 TRAINING RECORDS
All canine training records shall be maintained in the canine handler’s training file.

318.8 CANINE UNIT COMMANDER RESPONSIBILITIES

The Unit Commander shall be appointed by staff and shall supervise the Canine Program.
The Unit Commander is directly responsible to the Operations Division Commander. The
Unit Commander shall be responsible for, but not limited to, the following:

(a) Review all Canine Use Reports to insure compliance with policy and to identify training
issues and other needs of the program.

(b) Maintain liaison with the vendor kennel.

(c) Maintain liaison with administrative staff and functional supervisors.

(d) Maintain liaison with other agency canine coordinators.

(e) Maintain accurate records to document canine activities.

() Recommend and oversee the procurement of needed equipment and services for the
unit.

(g) Be responsible for scheduling all canine related activities.

(h) Ensure the canine teams are scheduled for continuous training to maximize the
capabilities of the teams.
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318.9 CONTROLLED SUBSTANCE TRAINING AIDS

Controlled substance training aids are required to effectively train and maintain drug
detecting dogs. Further, controlled substances can also be an effective training aid during
training sessions for law enforcement personnel and the public.

Health & Safety Code § 11367.5 provides that any Sheriff, Chief Of Police, the Chief of
the Bureau of Controlled Substance Enforcement, or the Commissioner of the California
Highway Patrol, or a designee thereof may, in his or her discretion, provide controlled
substances in his or her possession for training purposes:

(@) To any duly authorized peace officer or civilian drug detection canine trainer working
under the direction of a law enforcement agency

(b) Provided the controlled substances are no longer needed as criminal evidence

(c) Provided the person receiving the controlled substances, if required by the Drug
Enforcement Administration, possesses a current and valid Drug Enforcement
Administration registration that specifically authorizes the recipient to possess
controlled substances while providing substance abuse training to law enforcement
or the community or while providing canine drug detection training

318.9.1 PROCEDURES

Due to the responsibilities and liabilities involved with possessing readily usable amounts
of controlled substances and the ever-present danger of accidental ingestion of these
controlled substances by the canine, the following procedure shall be strictly followed:

(@) All necessary controlled substance training samples shall be acquired from the Santa
Cruz Police Department’s evidence personnel or from allied agencies authorized by
Health & Safety Code § 11367.5 to provide controlled substance training samples. All
controlled substance training samples shall be weighed and tested prior to dispensing
to the individual canine handler

(b) The weight and test results shall be recorded and maintained by this department;

(c) Any person receiving controlled substance training samples pursuant to Health
& Safety Code § 11367.5 shall maintain custody and control of the controlled
substances and shall keep records regarding any loss of, or damage to, those
controlled substances

(d) All controlled substance training samples will be inspected, weighed, and tested
quarterly. The results of the quarterly testing shall be recorded and maintained by
the canine coordinator with a copy forwarded to the dispensing agency

(e) All controlled substance training samples will be stored in locked metal boxes at all
times, except during training. The locked metal boxes shall be secured in the trunk
of the canine handler’s assigned patrol unit, or stored in a locked evidence locker.
There are no exceptions to this procedure

(f)  The Canine Unit Commander shall periodically inspect every controlled substance
training sample for damage or tampering and take any appropriate action;

(g) Anyunusable controlled substance training samples shall be returned to the Property
Section or to the dispensing agency

(h)  All controlled substance training samples shall be returned to the dispensing agency
upon the conclusion of the training or upon demand by the dispensing agency
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318.9.2 IMMUNITY

Under Health & Safety Code § 11367.5(b), all duly authorized peace officers, while providing
substance abuse training to law enforcement or the community or while providing canine
drug detection training, in performance of their official duties, and any person working under
their immediate direction, supervision, or instruction, are immune from prosecution.
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Domestic Violence

320.1 PURPOSE AND SCOPE

Domestic violence is alleged criminal conduct and it is the policy of the Santa Cruz Police
Department to stress enforcement of criminal laws related to domestic violence, the
protection of the victim, and the availability of civil remedies and community resources.
This includes the arrest of domestic violence offenders if there is probable cause to believe
an offense has occurred.

In responding to domestic violence incidents, officers should generally be reluctant to make
dual arrests. Officers shall make reasonable efforts to identify the dominant aggressor in
any incident. The dominant aggressor is the person determined to be the most significant,
rather than the first, aggressor. In identifying the dominant aggressor, an officer shall
consider:

(a) The intent of the law to protect victims of domestic violence from continuing abuse
(b) The threats creating fear of physical injury

(c) The history of domestic violence between the persons involved

(d)  Whether either person acted in self-defense

320.1.1 DEFINITIONS

The Santa Cruz Police Department "Domestic Violence" policy is drafted in compliance with
guidelines established and approved by the Commission on Peace Officer Standards and
Training. The following definitions are provided by Penal Code § 13700:

Abuse - means intentionally or recklessly causing or attempting to cause bodily injury, or
placing another person in reasonable apprehension of imminent serious bodily injury.

Domestic Violence - is abuse committed against an adult or minor who is a spouse, former
spouse, cohabitant, former cohabitant, or a person with whom the suspect has had a child
or is having or has had a dating or engagement relationship.

Cohabitant - means two unrelated adult persons living together for a substantial period of
time, resulting in some permanence of relationship. Factors that may determine whether
persons are cohabiting include, but are not limited to:

. Sexual relations between the parties while sharing the same living quarters
. Sharing of income or expenses

. Joint use or ownership of property

. Whether the parties hold themselves out as husband and wife

. The continuity of the relationship

. The length of the relationship

The above definition of cohabitant is used for the application of enforcing Penal Code §
273.5. Family Code § 6209 expands the definition of cohabitant to include a person who
regularly resides in the household for the application of enforcing Penal Code § 836(d).

Officer/Deputy - means any law enforcement officer employed by a local police department
or sheriff's department, consistent with Penal Code § 830.1.
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Victim - means a person who is a victim of domestic violence.

320.2 OFFICER SAFETY

The investigation of domestic violence cases places officers in emotionally charged and
sometimes highly dangerous environments. No provisions of this guideline are intended to
supersede the responsibility of all officers to exercise reasonable care for the safety of any
officers and parties involved.

320.3 ENFORCEMENT OF DOMESTIC VIOLENCE

It is the intent of the Legislature that the official response to domestic violence stresses the
enforcement of the laws to protect the victim and shall communicate the attitude that violent
behavior is criminal behavior and will not be tolerated. The following factors should not be
used to avoid making an arrest:

(@) Marital status of suspect and victim

(b)  Whether or not the suspect lives on the premises with the victim
(c) Existence or lack of temporary restraining order

(d) Potential financial consequences of arrest

(e) Complainant’s history or prior complaints

(f)  Verbal assurances that violence will cease

(g) Complainant’s emotional state

(h)  Non-visible injuries

(i)  Location of the incident (public/private)

() Victim does not want to prosecute or make private person’s arrest
(k)  Speculation that complainant may not follow through with the prosecution
()  The case may not result in a conviction

320.3.1 FELONY ARRESTS

In accordance with state law, an arrest should be made when there is probable cause to
believe a felony has occurred.

320.3.2 MISDEMEANOR ARRESTS

In accordance with state law, an arrest should generally be made when there is probable
cause to believe a misdemeanor has occurred.

(a) Police officers may make an arrest without a warrant for a misdemeanor assault or
battery not committed in his/her presence when it is committed upon:

1. A current or former spouse.

2 A current or former cohabitant (Family Code § 6209 definition).
3.  Afiancé or fiancée.
4

A person with whom the suspect currently is having or has previously had an
engagement or dating relationship.

A person with whom the suspect has parented a child.
6. A child of the suspect or a child of one of the above listed categories.

7. Any person who is 65 years of age or older and who is related to the suspect
by blood or legal guardianship.

o
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(b) Both of the following conditions must be present in order to make an arrest in this
situation pursuant to Penal Code § 836(d):

1.  The peace officer has probable cause to believe that the person to be arrested
has committed the assault or battery, whether or not it has in fact been
committed.

2.  The peace officer makes the arrest as soon as probable cause arises to believe
that the person to be arrested has committed the assault or battery, whether or
not it has in fact been committed.

320.3.3 FIELD RELEASE

A field release may not be used and a physical arrest should be made when there is a
reasonable likelihood that the offense may continue or resume, or that the safety of persons
or property would be imminently endangered by releasing the arrested person in the field
(Penal Code § 853.6).

Any of the following may support the likelihood of a continuing offense:

(@) Whether the suspect has a prior history of arrests or citations involving domestic
violence.

(b) Whether the suspect is violating a criminal court issued Stay Away Order.

(c) Whether the suspect has previously violated, or is currently violating, a valid
temporary restraining order.

(d) Whether the suspect has a prior history of other assaultive behavior (e.g., arrests or
convictions for assault and battery or aggravated assaults).

(e) Statements taken from the victim that the suspect has a history of physical abuse
towards the victim.

(f)  Statements taken from the victim expressing fear of retaliation or further violence
should the suspect be released.

320.3.4 PRIVATE PERSON’S ARREST

Officers will advise the victim of his/her right to make a private person’s arrest when a crime
has been committed outside the officer’s presence which does not meet the requirements
for an officer initiated arrest either because it is not a felony or a qualifying misdemeanor
offense under Penal Code § 836(d). Advisements regarding private person’s arrests should
be held out of the presence of the suspect. Officers shall not dissuade victims from making
a lawful private person’s arrest. Officers should refer to the provisions of Policy Manual §
364 for further options regarding the disposition of private person’s arrests.

320.3.5 PROTECTIVE ORDER VIOLATIONS

Absent exigent circumstances, if probable cause exists to believe an offender has violated
a protective order as defined in Penal Code § 13701(b), an arrest shall be made. These
court orders involve the following:

(@) Pronhibit threats, harassment or violence

(b) Excludes a party from a dwelling

(c) Prohibit other behaviors specified by the court

These protective orders pertain to parties labeled as petitioner and respondent who are

married, formerly married, dating, formerly dated, engaged, formerly engaged, cohabiting,
formerly cohabited or have had a child together.
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The court orders under Penal Code § 13701(b) may be captioned as follows:

. Domestic Violence Protective Order

. Criminal Court Protective Order

. Emergency Protective Order (EPO)

. Order to Show Cause and Temporary Restraining Order (TRO)
. Order After Hearing

. Restraining Order - Juvenile

. Judgment of Dissolution and Order

Any officer determining that there is probable cause to believe that a protective order issued
by a tribunal of another state is valid shall enforce such order as if issued in this state.

320.3.6 TENANCY ISSUES

(a) Officers may request a person who is not in lawful possession of the premises to leave
when:

1. The complainant is in lawful possession of the premise (as exhibited by rent
receipts, lease, deed, verification by apartment manager, etc.)

2.  The complainant has requested that the person leave the premises

(b) The officer will stand by until the suspect removes essential belongings

(c) If the suspect does not leave upon request, an arrest should be made under Penal
Code § 602.5

(d) If the complainant requesting removal of the suspect cannot show proof of lawful
possession, the officer should refer the complainant for a Temporary Restraining
Order or other appropriate civil remedy

(e) Ifappropriate, a domestic violence situation involving a tenancy issue may be resolved
through the proper application for an Emergency Protective Order

320.4 COURT PROTECTIVE ORDERS

Various types of restraining orders may be issued by various courts in domestic violence
cases. All valid out-of-state and tribal court restraining and protective orders should be
enforced. Penal Code § 13710 requires all law enforcement agencies to maintain complete
and systematic records of all protection orders relating to domestic violence incidents,
restraining orders, and proofs of service which are in effect. This section also requires that
these records be used to inform law enforcement officers responding to domestic violence
calls of the existence, terms, and effective dates of protection orders on file. It shall be the
responsibility of the Records Section to maintain these records.

320.4.1 VERIFICATION OF RESTRAINING ORDERS

Whenever a complainant advises of the existence of a restraining order, the officer shall
immediately attempt to determine the following (Code of Civil Procedure § 527.8(i)(3)).

(@) Whether a restraining order is on file with the Department or whether the complainant
has a copy of the restraining order in his/her possession.

(b)  Whether there is valid restraining order on file with the Department of Justice Domestic
Violence Restraining Order System (Family Code § 6383(d)).
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(c) Whether the proof of service or prior notice exists or that the suspect was in court
when the order was made

(d) The terms of the restraining order.

In the event the suspect is no longer at the scene, officers shall document the incident for
follow up investigation.

320.4.2 ENFORCEMENT PROCEDURES

Violation of a restraining order is a misdemeanor under Penal Code §§ 273.6 or 166(4). An
arrest should be made when probable cause exists to believe the subject of a restraining
order has violated the order whether or not in the presence of an officer and evidence of
proof of service of the order exists. Proof of service may be established by any one of the
following:

(@) The existence of the order and proof of service to the suspect has been verified by
the officer

(b) The complainant produces a valid copy of the order bearing a file stamp of a court
and proof of service on the suspect

(c) The officer has verified the existence of the order and the order reflects that the
suspect was personally present in court when the order was made which removes
the proof of service requirements

(d) The existence of the order has been verified and there is proof that an officer has
previously informed the suspect of its terms

320.4.3 PROOF OF SERVICE NOT VERIFIED

When the officer verifies that a restraining order exists but cannot verify proof of service or
prior knowledge of the order by the suspect, the officer shall perform the following:

(a) Atthe request of the complainant and upon presentation of an endorsed copy of the
restraining order and a proof of service form, serve a copy of the order on the suspect.
Submit the completed proof of service form to the court, regardless of whether or not
the suspect is taken into custody (Code of Civil Procedure § 527.8(i)(2).

(b) Immediately inform the suspect of the terms of the order and place the suspect on
notice that violation of the order will result in arrest.

(c) Obtain the suspect’s address.

(d) Enforce the order but do not make an arrest for any violation of the order occurring
prior to verified proof of service or before an officer’'s admonition of the terms of the
order. If the suspect continues to violate the order after being advised of the terms,
an arrest should be made (Code of Civil Procedure § 527.8(i)(4)).

If the suspect complies with the order the officer shall complete a report detailing the specific
terms of the order and advisement, the name of the advising officer, and the date and time
of the advisement (Penal Code § 13730(c). The Department copy of the restraining order
shall be updated to reflect the information listed above.

320.44 WHEN ORDERS ARE NOT VERIFIABLE

If the victim is not in possession of the restraining order and/or for any reason the officer
can not verify the validity of the order the following action shall be taken:

(a) Write a report, give the police report number to the victim.
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(b) Inform the victim of how to can contact the appropriate detective or investigation unit
for further action (Penal Code § 13730(c)).

(c) Inform the victim of the right to make a private person’s arrest for the appropriate
violation.

In domestic violence cases where the suspect has left the scene, an investigation should
be conducted to determine if a crime has been committed. In such circumstances a written
report shall be completed and the victim shall be informed of the case number and the
follow-up criminal procedure (Penal Code §§ 13730(c) and 13701(c)).

320.4.5 EMERGENCY PROTECTIVE ORDERS

(a) Family Code § 6241 mandates the Superior Court to provide a judge, commissioner,
or referee to hear applications and issue Emergency Protective Orders based on
criteria outlined in Family Code § 6250(c). A judicial officer may issue an Emergency
Protective Order whenever a law enforcement officer asserts reasonable grounds
that:

1. Apersonis in immediate and present danger of domestic violence based upon
the person’s allegation of a recent incident of abuse or threat of abuse by the
person against whom the order is sought.

2. A child is in immediate and present danger of abuse by a family or household
member, based on an allegation of a recent incident of abuse or threat of abuse
by the family or household member.

3. A child is in immediate and present danger of being abducted by a parent or
relative, based on a reasonable belief that a person has intent to abduct a
child or flee with the child from the jurisdiction or based on an allegation of a
reasonable threat to abduct the child or flee with the child from the jurisdiction.

4.  An elder or dependent adult is in immediate and present danger of abuse as
defined in Welfare and Institutions Code § 15610.7 based on an allegation of a
recent incident of abuse or threat of abuse by the person against whom the order
is sought, except that no emergency protective order shall be issued based
solely on an allegation of financial abuse.

(b) Under Penal Code § 646.91, a peace officer may also obtain an Emergency Protective
Order when the officer has reasonable grounds to believe that a person or the person’s
immediate family is in immediate and present danger of being stalked.

1. Any such Emergency Protective Order shall be reduced to writing, signed by the
officer and include all of the information required by Penal Code § 646.91(c).

2. Any officer seeking such an order shall serve the order on the restrained person
if such person can be reasonably located and shall provide the person protected
with a copy of the order. A copy of the order shall also be filed with the court as
soon as practicable after issuance.

3.  Any officer requesting such an order shall carry copies of the order while on duty
and shall use every reasonable means to enforce the order.

(c) Emergency Protective Orders may be obtained by telephone to prohibit a suspect who
resides with a complainant, regardless of their marital status or relationship from:

1. Physically or verbally contacting the victim or disturbing his/her peace

2. Remaining or returning to the victim’s residence, regardless of who holds legal
title to, or leases the residence

3.  Continuing a specified behavior as described in the order

Domestic Violence - 96
2008/11/05 © 1995-2008 Lexipol, LLC



Santa Cruz Police Department

Policy Manual

Domestic Violence

(d) Officers investigating the scene of current or recent situations of domestic violence
should remain cognizant of the potential for continued and escalated violence. An
Emergency Protective Order should be sought if there is reason to believe, based on
factual evidence such as a recent history of violence that the victim may still be in
danger.

(e) Itis the policy of the Santa Cruz Police Department to request an EPO if any of the
following conditions exist:

1. The victim requests an EPO

2.  The investigating officer has grounds to believe that there is an immediate
danger of continuing violence against the victim

3.  Theinvestigating officer or victim believes that the suspect may be able to make
bail and the potential for further violence exists

320.4.6 COURT ORDERS

Stay-away orders are issued in criminal cases when the probability of victim intimidation
exists. Violation of a stay-away order is a misdemeanor under Penal Code § 166(c)(1).
Witness intimidation is also a violation of Penal Code § 136.1 and potentially a violation
of Penal Code § 422. Examples of witness intimidation include attempting to prevent or
dissuade a victim from attending or giving testimony at any proceeding, or using force or
expressing or implying a threat of force or violence related to the court proceeding.

320.5 EVIDENCE

The following guidelines should be considered by officers investigating domestic violence
cases:

320.5.1 PHOTOGRAPHS OF INJURIES

All visible injuries should be photographed regardless of severity and all victims shall receive
proper medical care prior to being photographed, if needed or desired.

Victims whose injuries are not visible at the time of the incident shall be advised to contact
the Investigation Section, in the event they become visible. Aninvestigator may be assigned
to ensure the injuries are photographed during the course of preparing the case for court.

320.6 VICTIM ASSISTANCE

During the course of investigating and reporting domestic violence cases, an officer may
assist a victim in many ways. Some suggested methods of assistance are:

(a) Assist in obtaining appropriate medical attention if a complainant claims injury,
whether visible or not

(b) Assistinarranging to transport the victim to an alternate shelter if the victim expresses
a concern for their safety, or the officer determines a need exists

(c) Stand by for a reasonable amount of time when a complainant requests police
assistance while removing essential items of personal property

(d) Explain legal options available to the victim including the private person’s arrest
process, temporary restraining and stay-away orders, and in cases of arrest, the
follow-up procedures and ensuing criminal proceedings

(e) Advise the victim of available community resources and the State Victim Assistance
Program. See § 320.61 of the Policy Manual;
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320.6.1 VICTIM INFORMATION AND NOTIFICATION EVERYDAY PROGRAM

When appropriate, officers should advise the victim of the availability of the Victim
Information and Notification Everyday (VINE) Program. VINE is a free, computer-based
telephone service that allows victims to check on an offender’s custody status and register
to receive automatic notification when an inmate is released from County Jail. The contact
phone number for VINE is printed on the Santa Cruz Police Department Santa Cruz
County Community Resource Card.

320.6.2 WRITTEN NOTICE TO VICTIMS

Penal Code § 13701 requires that victims of domestic violence be furnished written notice
including the following information:

(@)

(b)
(c)
(d)
(e)

(f)

9

(h)

A statement informing the victim that despite official restraint of the person alleged
to have committed domestic violence, the restrained person may be released at any
time

A statement that provides information about a shelter they may contact in the area

A statement that provides information about other community services they may
contact in the area

A statement informing the victim of domestic violence that he or she can ask the
District Attorney to file a criminal complaint

A statement that "For further information about the California Victim’s Compensation
Program, you may contact 1-800-777-9229."

A statement informing the victim of the right to go to the Superior Court and file a
petition requesting any of the following orders for relief:

1. An order restraining the attacker from abusing the victim and other family
members

An order directing the attacker to leave the household

An order preventing the attacker from entering the residence, school, business,
or place of employment of the victim

4.  An order awarding the victim or the other parent custody of or visitation with a
minor child or children

5. Anorder restraining the attacker from molesting or interfering with minor children
in the custody of the victim

6.  Anorderdirecting the party not granted custody to pay support of minor children,
if that party has a legal obligation to do so

7. An order directing the defendant to make specified debt payments coming due
while the order is in effect

8.  An order directing that either or both parties participate in counseling

A statement informing the victim of the right to file a civil suit for losses suffered
as a result of the abuse. This includes medical expenses, loss of earnings, and
other expenses for injuries sustained and damage to property, and any other related
expenses incurred by the victim or any agency that shelters the victim

In the case of an alleged violation of Penal Code §§ 243(e), 261, 261.5, 262, 273.5,
286, 288a, or 289, a Santa Cruz County Community Resource Card which shall
include, but is not limited to, the following information:

Domestic Violence - 98

2008/11/05 © 1995-2008 Lexipol, LLC



Santa Cruz Police Department

Policy Manual

Domestic Violence

1.  The names and locations of rape victim counseling centers within the county,
including those centers specified in Penal Code § 13837, and their 24-hour
counseling service telephone numbers.

2.  Asimple statement on the proper procedures for a victim to follow after a sexual
assault.

3.  Astatementthat sexual assault by a person who is known to the victim, including
sexual assault by a person who is the spouse of the victim, is a crime.

4. A statement that domestic violence or assault by a person who is known to the
victim, including domestic violence or assault by a person who is the spouse of
the victim, is a crime.

320.6.3 DOMESTIC VIOLENCE SUPPORT

Victims of domestic violence or abuse have the right to have a domestic violence counselor
(as defined in Evidence Code § 1037.1) and a support person of the victim’s choosing
present at any interview by law enforcement authorities (Penal Code § 679.05)

The investigating officer must advise the victim of his/her right to have an advocate and
support person present at any subsequent interview(s), including additional interviews by
the reporting and/or detectives handling the case. The victim should be advised that any
advocate working for the agencies listed on the Domestic Violence resource card would
qualify.

(@) For the purposes of this section, an initial investigation by law enforcement to
determine whether a crime has been committed and to determine the identity of the
suspect(s) shall not constitute a law enforcement interview.

(b) The support person may be excluded from an interview if the law enforcement
authority or the District Attorney determines the presence of that person would be
detrimental to the purpose of the interview.

(c) The investigating officer should articulate in the report that the victim was advised of
their right to a counselor and/or support person.

320.7 REPORTING OF DOMESTIC VIOLENCE

A written report shall be completed on all incidents of domestic violence. All such reports
should be documented on the appropriate form which includes information and notations
specific to domestic violence incidents required by Penal Code § 13730(s).

Reporting officers should provide the victim with the case number of the report. The case
number may be placed in the space provided on the domestic violence pamphlet provided
to the victim. If the case number is not immediately available, an explanation should be
given about how the victim can obtain the information at a later time.

320.71 RECORD-KEEPING RESPONSIBILITIES

Penal Code § 13730 also requires that all law enforcement agencies maintain records on the
number of domestic violence related calls reported to their agency and to include whether
or not weapons were used in the incident. This information is to be reported to the Attorney
General monthly. It shall be the responsibility of the Records Supervisor to maintain and
report this information as required.

320.8 FIREARMS

Officers shall take into temporary custody firearms or other deadly weapons in plain sight
or discovered pursuant to a consensual search or other lawful search in domestic violence
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incidents and process them for safekeeping as authorized in Penal Code § 12028.5. In no
event shall such a firearm or weapon be returned within less than 48 hours.

The officer taking custody of any firearm or other deadly weapon shall issue the individual
possessing such weapon a receipt fully describing the weapon (including any serial number)
and indicating the location where the weapon may be recovered along with any applicable
time limit for recovery. (Penal Code § 12028.7)

No person who is the subject of an Emergency Protective Order issued pursuant to Penal
Code § 646.91 may own, possess, receive, purchase or attempt to purchase a firearm while
such order is in effect.

320.8.1 RETURN OF FIREARMS

(a) If, within five days after the seizure, a firearm or other deadly weapon is not retained
for use as evidence related to criminal charges brought as a result of the domestic
violence incident and the officer has no reason to believe that such firearm or
weapon would further endanger the victim or person reporting the domestic violence,
the Department shall notify the lawful owner or other person who was in lawful
possession of the firearm or weapon of its availability (Penal Code § 12028.5(b)).

(b) If, however, any officer has reasonable cause to believe that a firearm or other deadly
weapon seized in a domestic violence incident would likely result in further danger
to the victim or person reporting such incident or that further investigation of such
firearm or weapon is required through the Department of Justice or other sources, the
Department shall within five days of the seizure, notify the owner or other person who
was in lawful possession of the firearm or weapon that such firearm or weapon will
be retained for up to 60 days of the seizure.

(c) If, after 45 days, the Department has been unable to clear the firearm or other deadly
weapon for release, the Department shall commence the process of preparing a
petition to the Superior Court to determine if the firearm or other weapon should be
returned. Such petition shall be filed within 60 days of the initial seizure or upon
timely application to the court for an extension within no more than 90 days (Penal
Code § 12028.5(f)).

(d) Under no circumstances shall any firearm be returned to any individual unless
and until such person presents valid identification and written notification from the
California Department of Justice which conforms to the provisions of Penal Code §
12021.3(e).

(e) The Department is not required to retain any firearm or other deadly weapon longer
than 180 days after notice has been provided to the owner that such firearm or other
deadly weapon is available for return. At the expiration of such period, the firearm or
other deadly weapon may be processed for disposal in accordance with applicable
law (Penal Code § 12021.3(g)).

320.9 DISPATCHER’S RESPONSIBILITIES

This department considers calls of reported, threatened, imminent, or ongoing domestic
violence, and the violation of any protection order, including orders issued pursuant to Penal
Code § 136.2, and restraining orders of extreme importance and shall be ranked among the
highest priorities. Dispatchers are not required to verify the validity of the protective order
before responding to the request for assistance. All calls of domestic violence should be
dispatched as soon as practical.
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320.9.1 PUBLIC ACCESS TO POLICY

A copy of this domestic violence policy will be provided to members of the public upon
request. (Penal Code § 13701(c)).
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321.1 PURPOSE AND SCOPE

It is the policy of this Department to follow procedural guidelines for placing a hold upon,
seizing, and disposing of stolen property in the possession of pawnbrokers/secondhand
dealers. These guidelines shall be followed to reduce the risk of liability and to ensure
maximum compliance with State and Federal law.

Forms referenced in this policy are available on the network drive.

321.2 AUTHORITY TO SEIZE

Whenever property that is in the possession of a pawnbroker, secondhand dealer, or coin
dealer is required by a peace officer in a criminal investigation, the pawnbroker, secondhand
dealer, or coin dealer, upon reasonable notice, shall produce the property at reasonable
times and places or may deliver the property to the peace officer upon the request of any
peace officer. (Business and Professions Code § 21647(b))

A peace officer may not seize property from a pawnbroker for the purpose of returning it to
the alleged original owner. G & G Jewelry, Inc. v. City of Oakland, 989 F.2d 1093, 1098
(9th Cir. 1993).

321.3 SEIZURE

If the peace officer has a search warrant, the officer may seize property or place it on a
90-day hold. (Business and Professions Code § 21647)

321.3.1 WARRANTLESS SEIZURE

If there is not a search warrant, a peace officer may still seize property from a pawnbroker
for investigatory purposes in compliance with the Fourth Amendment if:

(@) The peace officer is lawfully on premise;

(b) Statute requires pawnbroker to produce pawned property for inspection (Business
and Professions Code § 21647(b); Financial Code § 21206(b)); and

(c) Examination of the property reveals probable cause to believe it was stolen, as the
incriminating character of the evidence is immediately apparent. Sanders v. City of
San Diego, 93 F.3d 1423, 1427 (9th Cir. 1996) (the "plain view" exception.)

321.3.2 RECEIPT

The peace officer must give the pawnbroker a receipt for any allegedly stolen property taken
by the peace officer. Pursuant to Financial Code § 21206.7, the receipt must include a
description of the property, the reason for seizure, and the names of the pawnbroker and
the peace officer.

321.3.3 CRIMINAL INVESTIGATION

When seizing property for criminal investigatory purposes, compliance with the Fourth
Amendment as set forth above satisfies pre-deprivation procedural due process. Thus, no
pre-deprivation hearing is required.
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321.3.4 OWNER NOTIFICATION

If the ownership of the property and the address of the owner, and the address of the
owner of a security interest in the property, can be reasonably ascertained, the officer shall
notify the owner and anyone with a security interest in the property by using the attached
Notification Regarding Property In Police Custody form letter.(Penal Code § 1411) The law
enforcement agency shall also mail a copy of this notification letter, with the address of
the person(s) with an ownership or security interest deleted, to the pawnbroker. (Financial
Code § 21206.8)

321.4 PROPERTY PLACED ON HOLD

Property placed on hold is generally governed by Business & Professions Code § 21647.
See Sanders at 1430.

Whenever a peace officer has probable cause to believe that property (except for coins,
monetized bullion, or commercial grade ingots) in possession of a pawnbroker is stolen,
the peace officer may place a 90-day hold on the property.(Business and Professions §
21647(a)).

321.41 PROPERTY REPORTED LOST OR STOLEN

Whenever the law enforcement agency has knowledge that property in possession of a
pawnbroker has been reported lost or stolen, the law enforcement agency shall notify the
person who reported the property lost or stolen of the following, by using the attached
Notification Regarding Property Reported Stolen form letter (Business and Professions
Code § 21647(c)):

(@) The name, address, and telephone number of the pawnbroker, secondhand dealer,
or coin dealer who reported the acquisition of the property.

(b) That the law neither requires nor prohibits payment of a fee or any other condition in
return for the surrender of the property, except that when the person who reported the
property lost or stolen does not choose to participate in the prosecution of an identified
alleged thief, the person shall pay the pawnbroker, secondhand dealer, or coin dealer
the "out-of-pocket" expenses paid in the acquisition of the property in return for the
surrender of the property.

(c) Thatifthe person who reported the property as lost or stolen takes no action to recover
the property from the pawnbroker, secondhand dealer, or coin dealer within 60 days of
the mailing of the notice, the pawnbroker, secondhand dealer, or coin dealer may treat
the property as other property received in the ordinary course of business. During the
60-day notice period, the pawnbroker, secondhand dealer, or coin dealer may not
release the property to any other person.

(d) Thata copy of the notice, with the address of the person who reported the property as
lost or stolen deleted, will be mailed to the pawnbroker, secondhand dealer, or coin
dealer who is in possession of the property.

321.4.2 REQUIRED NOTIFICATIONS

(@) The law enforcement agency shall also mail a copy of the Notification Regarding
Property Reported Stolen, with the address of the person who reported the property
as lost or stolen deleted, to the pawnbroker. In this manner, the pawnbroker will be
put on notice that the property may not be released to any other person within 60 days
of the mailing of the notice pursuant to Business and Professions Code § 21647(c)(3).

(b) If a peace officer places a hold on property believed to be stolen, the peace officer
must give the pawnbroker a written notice at that time that describes the item(s) to be
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held.(Business and Professions Code § 21647(a)) The attached Notice of 90 Day Hold
form and a property report form will be used to meet this requirement. The item(s) will
be coded "O" for "Other." The pawnbroker will be given a copy of the property report.

321.4.3 RELEASE OF HOLD

(a) If the property on hold in the possession of the pawnbroker is no longer required for
the purpose of a criminal investigation, the law enforcement agency that placed the
hold on the property shall release the hold on the property. (Business and Professions
Code § 21647(d))

(b) After the hold lapses, or 60 days elapse following the delivery of the notice to the
person who reported the property lost or stolen without a claim being made by that
person, whichever is later, if the pawnbroker mails under a Certificate of Mailing issued
by the United States Post Office, addressed to the law enforcement agency that
placed the property on hold, a written request to delete the property listing from the
Department of Justice automated property system or automated firearms system, the
law enforcement agency shall either delete the property listing or place a hold on the
property within 30 days after the request is mailed. If no action is taken in response
to the written request within 45 days of its mailing, the pawnbroker may presume that
the property listing has been deleted. (Business and Professions Code § 21647(f))

321.5 DISPOSAL OF SEIZED PROPERTY

The Penal Code provides various methods of disposing of stolen or embezzled property.
See generally Penal Code §§ 1407-1413.

The disposal of property seized from a pawnbroker is generally governed by Financial Code
§§ 21206.7-21206.8; See also Penal Code §§ 1407-1413; Sanders at 1430.

321.51 NECESSARY STEPS PRIOR TO DISPOSAL
Seized property may not be disposed of unless the following steps are taken:

(a) Ifany person makes a claim of ownership using the attached Declaration of Ownership
form and providing proof of ownership, the peace officer, magistrate, court, clerk, or
other person with custody of the property shall notify the pawnbroker. Peace officers
shall provide notice by mailing the pawnbroker a completed copy of the attached
Notice of Claim letter by certified mail, along with a signed copy of the Declaration
of Ownership and proof of ownership, after any personal information of the person
claiming ownership has been deleted. Financial Code § 21206.8(b)(1). The Notice of
Claim form requests that the pawnbroker provide a written statement and all evidence
he or she believes supports his or her claim, and informs the pawnbroker that he or
she will be allowed a reasonable opportunity to be heard as to why the property should
not be delivered to the person claiming ownership. Zeltser v. City of Oakland, 325
F.3d 1141, 1145 (9th Cir. 2003).

(b) If the pawnbroker does not assert a claim within 15 days from the date of receipt
of the Notice of Claim, the property may be disposed of pursuant to Penal Code
§§ 1407-1413. Penal Code § 1413(b) provides for delivery to the person claiming
ownership once the clerk makes and retains a complete photographic record of the
property and the owner signs a Declaration of Ownership under penalty of perjury,
provides satisfactory proof of ownership, and presents proper personal identification.
(Note: the 15 day period for the pawnbroker to assert a claim satisfies both the 10 day
period required by Financial Code § 21206.8(b)(2) and the 15 day period required by
Penal Code § 1413(b)).
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(c)

(d)

(e)

If the pawnbroker asserts a claim within 15 days of receiving the Notice of Claim,
the property clerk or peace officer shall contact the pawnbroker and request that he
or she provide a written statement and all evidence he or she believes supports his
or her claim, and notify the pawnbroker that he or she will be allowed a reasonable
opportunity to be heard as to why the property should not be delivered to the person
claiming ownership. Zeltser v. City of Oakland, 325 F.3d 1141, 1145 (9th Cir. 2003).
The law enforcement agency may wish to consult the City Attorney when resolving
competing claims.

If the pawnbroker disputes the clerk’s determination regarding disposition of the
property, the pawnbroker may seek to have it reviewed by the magistrate or judge
who presided over the criminal case against the alleged thief. (Penal Code §1413(c))

If reasonable attempts to notify the owner have been unsuccessful and the property
is no longer needed for the criminal proceeding, the property should be returned to
the pawnbroker after 3 months. (Penal Code § 1411; Financial Code § 21206.8(c))

321.6 SUPERVISION AND COORDINATION

(@)
(b)

The Investigation Section Commander shall be made aware of all items seized
pursuant to this order.

The Investigation Section Commander shall be responsible for coordinating and
overseeing all aspects of this Order.
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322.1 PURPOSE AND SCOPE

Case law regarding search and seizure is ever changing and frequently subject to
interpretation under the varying facts of each situation. This policy is intended to provide
a few of the basic guidelines that may assist an officer in evaluating search and seizure
issues. Specific situations should be handled according to current training and an officer’s
familiarity with clearly established case law.

322.2 REASONABLE EXPECTATION OF PRIVACY

Both the United States and the California Constitutions provide every individual with the
right to be free from unreasonable governmental intrusion. As a general rule, members of
this department should not physically enter any area where an individual has a reasonable
expectation of privacy in order to conduct a search or seizure without one or more of the
following:

. A valid search warrant

. Exigent circumstances
. Valid consent

322.21 SEARCH PROTOCOL
(a) Members of this department will conduct person searches with dignity and courtesy.

(b) Members of this department will conduct property searches in a manner that returns
the condition of the property to its pre-search status as nearly as reasonably practical.

(c) Members of this department should attempt to gain keys to locked property when a
search is anticipated and the time and effort required to gain the keys makes it a
practical option.

(d)  When the person to be searched is of the opposite sex of the officer, an officer of the
like sex should be summoned to the scene to conduct the search.

(e) A search may be undertaken of a member of the opposite sex when it is not practical
to summon an officer of the like sex. In these instances the officers will adhere to the
following guidelines:

1. A supervisor and/or one other officer should witness the search, if practical.
2. Officers will use the back side of their hands and fingers to search sensitive
areas of the opposite sex to include the breast, crotch and buttocks areas.

(f)  The officer will explain to the person being searched the reason for the search and
how the officer will conduct the search.

322.3 SPECIFIC SITUATIONS

322.31 RESIDENCE

Absent a valid search warrant, exigent circumstances, probation or parole authorization,
or valid consent, every person has a reasonable expectation of privacy inside his/her
home. Individuals do not, however, generally have a reasonable expectation of privacy in
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areas around their home where the general public (e.g., mail carriers & solicitors) would
reasonably be permitted to go.

322.3.2 PLAIN VIEW

Because an individual does not have an expectation of privacy as to items that are in plain
view, no "search" has taken place in a constitutional sense when an object is viewed from
a location where the officer has a right to be.

An item in plain view may generally be seized when all of the following conditions exist:

(@) It was viewed from a lawful location
(b) There is probable cause to believe that the item is linked to criminal activity
(c) The location of the item can be legally accessed

It is important to note that the so-called "Nexus Rule" requires that even items in plain view
must not be seized unless there is probable cause to believe that the item will aid in an
investigation. Such a nexus should be included in any related reports.

322.3.3 EXIGENT CIRCUMSTANCES

Exigent circumstances permitting entry into premises without a warrant or valid consent
generally include any of the following:

(@) Imminent danger of injury or death
(b) Serious damage to property

(c) Imminent escape of a suspect

(d) The destruction of evidence

An exigency created by the officer's own conduct as an excuse for a warrantless entry is
not generally permitted.

322.4 CONSENT

Entry into a location for the purpose of conducting a search for any item reasonably believed
relevant to any investigation is permitted once valid consent has been obtained. A search
by consent is only valid if the following criteria are met:

. Voluntary (i.e., clear, specific, and unequivocal).
. Obtained from a person with authority to give the consent.
. Does not exceed the scope of the consent given.

Unless unusual circumstances would not otherwise prevent the use of the Department’s
Consent to Search form, officers should have the individual read the form, ensure he/she
understands it, and provide them with a copy after he/she has signed it.

If unusual circumstances prevent the use of the Consent to Search form, officers should
describe such circumstances in related report(s).

While there is no requirement that an individual be told of their right to refuse consent, such
a warning and the use of the Consent to Search form provide strong support for the validity
of any consent.

Consent must be obtained as the product of a free will. It cannot be obtained through
submission to authority, expressed or implied.
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A person with authority to consent to search should be present or otherwise in a position to
communicate a withdrawal of consent should they so desire. Absent other legal justification,
any related search should be discontinued at any point that consent is withdrawn.
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324.1 PURPOSE AND SCOPE

This policy provides guidelines and requirements for the detention and disposition of
juveniles taken into temporary custody by members of the Santa Cruz Police Department.

324.2 AUTHORITY TO DETAIN

Legal authority for taking custody of juvenile offenders is found in Welfare and Institutions
Code § 625.

324.21 CONSTITUTIONAL RIGHTS ADVISEMENT

In any case where a juvenile is taken into temporary custody, the juvenile should
be promptly advised of his/her constitutional rights to ensure the admissibility of any
spontaneous statements, whether or not questioning is intended (Welfare & Institutions
Code § 625) .

324.3 TEMPORARY CUSTODY

No juvenile may be held in temporary custody at the Santa Cruz Police Department without
authorization of the arresting officer’s supervisor or the Watch Commander. An individual
taken into custody for Welfare and Institutions Code § 300 or § 601 shall be processed as
soon as practical. Juveniles detained under Welfare and Institutions Code § 602 may not be
held at this facility for more than six hours from the time of arrival at the Santa Cruz Police
Department. When a juvenile is taken into custody, the following steps shall be taken by
the arresting officer or the detective assigned to the case:

(@) Once the detained juvenile has been placed in secure or non-secure custody,
complete the Juvenile Detention Log located in the Watch Commander’s office

(b) Take immediate steps to notify the juvenile’s parent, guardian, or a responsible relative
that such juvenile is in custody and provide the location where the juvenile is being
held and the intended disposition (Welfare and Institutions Code § 627)

Status offenders and abused or neglected children (juveniles falling within provisions of
Welfare and Institutions Code §§ 300 and 601) may not be detained in police jails or lockups.
They may be taken to welfare workers but may not be held in a secured environment or
come into contact with adults in custody in the station.

324.31 TEMPORARY CUSTODY REQUIREMENTS
All juveniles held in temporary custody shall have the following made available to them:

(a) Access to toilets and washing facilities

(b) One snack upon request during term of temporary custody if the juvenile has not eaten
within the past four hours or is otherwise in need of nourishment. The snack shall be
provided by the arresting officer, jailer or as directed by a supervisor

(c) Access to drinking water
(d) Privacy during visits with family, guardian, or lawyer

(e) Immediately after being taken to a place of temporary confinement, and except
where physically impossible no later than one hour after being taken into custody,
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the detaining officer shall advise and provide the juvenile an opportunity to make at
least three telephone calls. The telephone calls must be made to a parent, guardian,
responsible relative, employer, or an attorney. (Welfare & Institutions Code § 627
and Penal Code § 851.5)

324.3.2 NON-CONTACT REQUIREMENTS

There shall be no contact between juveniles held in temporary custody (either non-secure
or secure detention) and adult prisoners except as provided below (208 Welfare and
Institutions Code, Title 15 California Code of Regulations §§ 1544, 1546)).

Contact between juveniles in temporary custody, both secure and non-secure, and adult
prisoners shall be restricted as follows:

(@) There will be no communication between the juvenile and adult prisoners allowed

(b) Ifanadult prisoner is present with the juvenile in the same room or area, a sworn Santa
Cruz Police Department employee shall maintain a constant side-by-side presence
with either the juvenile or adult prisoner to assure there is no communication between
the juvenile and adult prisoner

(c) Situations in which a juvenile and adult prisoner may be in the same room or corridor
shall be limited to:

1. Booking
2. Medical screening
3. Movement of persons in custody within the Santa Cruz Police Department

324.4 TYPES OF CUSTODY

The following provisions apply to types of custody, and detentions of juveniles brought to
the Santa Cruz Police Department.

324.41 NON-SECURE CUSTODY

All juveniles not meeting the criteria to be placed in a locked detention room, or any juvenile
under the age of 14-years taken into custody for a criminal violation, regardless of the
seriousness of the offense, may be temporarily detained in the police facility however the
custody must be non-secure. Non-secure custody means juveniles shall be placed in an
unlocked room or open area. Juveniles may be handcuffed, but not to a stationary or secure
object. Juveniles shall receive constant personal visual supervision by law enforcement
personnel. Monitoring a juvenile using audio, video or other electronic devices does not
replace constant personal visual supervision.

324.4.2 JUVENILE DETENTION ROOMS

The Santa Cruz Police Department has detention rooms. These rooms are designed for
the temporary detention of juveniles. Officers or detectives placing juveniles in detention
rooms shall comply with the following:

(a) ltis the officer’s responsibility to notify the Shift Supervisor that a detention has begun.
The juvenile must be told the reason for incarceration, the length of time detention will
last and that it may not exceed a total of six hours.

(b) Any juvenile placed in a detention room shall be separated according to sex and the
severity of the crime (felony or misdemeanor) unless emergency circumstances will
not allow for this type of segregation. When such separation is not possible, the

Temporary Custody of Juveniles - 110

2008/11/05 © 1995-2008 Lexipol, LLC



Santa Cruz Police Department

Policy Manual

Temporary Custody of Juveniles

(c)

(d)

Supervisor shall be consulted for directions on how to proceed with the detention of
the multiple juveniles involved.

A written record will be maintained on a detention log located in the detention
area. This log will include the charges for which the juvenile is being detained, the
circumstances that warrant a detention, the time the detention began, and the time it
ended. There will also be a place for the Supervisor to initial the log approving the
detention to occur and to initial the log when the juvenile is released.

A thorough inspection of the detention room shall be conducted before placing a
juvenile into the room. A second inspection shall be conducted after removing the
juvenile. Any damage noted to the room shall be photographed and documented in
the crime report

324.5 JUVENILE CONTACTS AT SCHOOL FACILITIES

Absent exigent circumstances, officers should make every reasonable effort to notify
responsible school officials prior to contacting a student on campus while school is in
session.

(a)

(b)

(c)

Reasonable efforts should be taken to coordinate with school officials to minimize
disruption of school functions and maintain a low profile police presence when
contacting a student.

Whenever circumstances warrant the temporary detention or formal interview of a
juvenile student on campus, the officer should:

1. When practical and when it would not unreasonably interfere with the
investigation, take reasonable steps to notify a parent, guardian, or responsible
adult, including those phone numbers listed on any contact card on file with
the school or provided by the student. All efforts to make contact with parents
and/or reasons contact was not attempted should be documented.

2. If efforts to contact a parent, guardian or responsible adult are unsuccessful or
not attempted, a formal interview with the juvenile may proceed without them.
Upon the request of the juvenile, a school official or lawyer may be present
during the interview in lieu of a parent.

3. If contacted, the selected parent, other responsible adult or school official may
be permitted to be present during any interview.

(@) An adult suspected of child abuse or other criminal activity involving the
juvenile, or an adult, who in the opinion of the officer appears to be under
the influence or otherwise unable or incompetent to exercise parental
rights on behalf of the juvenile, will not be permitted to be present.

(b) If the officer reasonably believes that exigent circumstances exist which
would materially interfere with the officer’s ability to immediately interview
the juvenile, the interview may proceed without the parent or other
responsible adult. In such circumstances, the exigent circumstances
should be set forth in a related report.

Any juvenile student who is a suspected victim of child abuse shall be afforded the
option of being interviewed in private or selecting any qualified available adult member
of school staff to be present. The purpose of the staff member’s presence is to provide
comfort and support and such staff member shall not participate in the interview. The
selection of a staff member should be such that it does not burden the school with
costs or hardship (Penal Code § 11174.3).
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(d) Whenever circumstances warrant the temporary detention or interview of a juvenile
student on a secondary school campus, the officer should:

1.  Take all reasonable steps to notify a parent, guardian or responsible adult,
including those phone numbers listed on any contact card on file with the
school or provided by the student. All efforts to make contact with the parents
should be documented.

2. If efforts to contact a parent, guardian or responsible adult are unsuccessful, an
interview with the juvenile may proceed without them. Upon the request of the
juvenile, a school officer or lawyer may be present during the interview.

324.6 RELEASE OF INFORMATION CONCERNING JUVENILES

Court decisions and legislation have combined to carefully specify situations in which
information may be given out or exchanged when a case involves a juvenile. Officers of
this department shall not divulge any information regarding juveniles in situations where
they are uncertain of the legal authority to do so.

324.6.1 RELEASE OF INFORMATION BY SUPERIOR COURT ORDER

A copy of the current policy of the Juvenile Court concerning authorized release of
information and appropriate acknowledgment forms shall be kept with copies of this
procedure in the Policy Manual. Such releases are authorized by Welfare and Institutions
Code § 827.

324.6.2 RELEASE OF INFORMATION TO OTHER AGENCIES

Welfare and Institutions Code § 828 authorizes the release of certain information to other
agencies. It shall be the responsibility of the Records Supervisor and the appropriate
Detective Supervisors to ensure that personnel of those bureaus act within legal guidelines.

324.7 ADDITIONAL CONSIDERATIONS PERTAINING TO JUVENILES

324.71 SUICIDE PREVENTION OF JUVENILES IN CUSTODY

The arresting officer should be alert to potential symptoms based upon exhibited behavior
that may indicate the juvenile is a suicide risk. These symptoms may include depression,
refusal to communicate, verbally threatening to kill himself/herself, or any unusual behavior
which may indicate the juvenile may harm himself/herself while in custody in either secure
or non-secure detention.

The detaining or transporting officer is responsible to notify the Watch Commander if he/she
believes the juvenile may be a suicide risk. The Watch Commander will then arrange to
contact a mental health team for evaluation, or to contact Juvenile Hall and arrange for the
transfer of the juvenile, providing the juvenile meets the intake criteria. The juvenile shall
be under constant personal supervision until the transfer is completed.

324.7.2 DEATH OF A JUVENILE WHILE DETAINED
Refer to the Santa Cruz County Critical Incident Protocol as outlined in § 310.

324.7.3 CURFEW VIOLATIONS

Juveniles detained for curfew violations will be charged with Santa Cruz Municipal Code
§§ 9.04.010 thru 9.04.040 as appropriate. The juvenile(s) may be released in the field to
their parent, legal guardian or responsible adult or brought to the station and released to a
parent, legal guardian or responsible adult.
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324.8 INTOXICATED AND SUBSTANCE ABUSING MINORS

Juveniles who are arrested while intoxicated may be at risk for serious medical
consequences, including death. Examples include acute alcohol poisoning, seizures and
cardiac complications of cocaine, markedly disordered behavior related to amphetamines
or hallucinogenic drugs, and others. A medical clearance shall be obtained prior to booking
at Juvenile Hall.
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Elder Abuse

326.1 PURPOSE AND SCOPE

The purpose of this policy is to provide members of this department with direction and
understanding of their role in the prevention, detection, and intervention in incidents of
elder abuse. Itis the policy of the Santa Cruz Police Department to treat reports of violence
against elderly persons as high priority criminal activity that is to be fully investigated
regardless of the relationship between the victim and the suspecit(s).

326.2 DEFINITIONS

For purposes of this policy, the following definitions are provided (Welfare and Institutions
Code § 15610; et seq. and Penal Code § 368).

Dependent Adult - means any person residing in this state, between the ages of 18 and
64-years, who has physical or mental limitations that restrict his or her ability to carry out
normal activities or to protect his or her rights including, but not limited to, persons who have
physical or developmental disabilities or whose physical or mental abilities have diminished
because of age. Dependent Adultincludes any person between the ages of 18 and 64-years
who is admitted as an inpatient to a 24-hour health facility, as defined In Health and Safety
Code §§ 1250, 1250.2, and 1250.3.

Elder - means any person residing in this state, 65-years of age or older.

Fiduciary Abuse - means a situation in which any person who has the care or custody
of, or who stands in a position of trust to, an elder or a dependent adult, takes, secretes,
or appropriates their money or property to any use or purposes not in the due and lawful
execution of his or her trust.

Abuse of an Elder or a Dependent Adult - means physical abuse, neglect, fiduciary
abuse, abandonment, isolation or other treatment with resulting physical harm, pain, mental
suffering, or the deprivation by a care custodian of goods or services that are necessary to
avoid physical harm or mental suffering.

Adult Protective Services Agency - means a county welfare department, except persons
who do not work directly with elders or dependent adults as part of their official duties,
including members of support staff and maintenance staff.

Neglect - means the negligent failure of any person having the care or custody of an elder
or a dependent adult to exercise that degree of care which a reasonable person in a like
position would exercise. Neglect includes, but is not limited to, all of the following:

(a) Failure to assist in personal hygiene, or in the provision of food, clothing, or shelter;

(b) Failure to provide medical care for physical and mental health needs. No person shall
be deemed neglected or abused for the sole reason that he or she voluntarily relies
on treatment by spiritual means through prayer alone instead of medical treatment.

326.3 MANDATORY REPORTING REQUIREMENTS

Pursuant to Welfare and Institutions Code § 15630, the Santa Cruz Police Department
is considered a mandated reporter. "Any employee who has observed an incident that
reasonably appears to be physical abuse, observed a physical injury where the nature of
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the injury, its location on the body, or the repetition of the injury clearly indicates that physical
abuse has occurred or is told by an elder or dependent adult that he or she has experienced
behavior constituting physical abuse shall report the known or suspected instance of abuse
by telephone immediately or as soon as possible, and by written report sent within two
working days."

326.3.1 RECORDS SECTION RESPONSIBILITY
The Records Section is responsible for the following:

(@) Provide a copy of the elder/dependent abuse report to Adult Protective Services. This
requirement is applicable even if the initial call was received from Adult Protective
Services.

(b) Retain the original elder/dependent abuse report with the initial case file.

326.4 OFFICER’S RESPONSE

Officers shall investigate all calls of elder abuse and dependent abuse that they encounter.
Officers responding to incidents of actual or suspected elder abuse shall consider the
following when handling these calls:

326.4.1 INITIAL RESPONSE

Officers may be called upon to effect a forced entry as the first responder to the scene of a
suspected elder abuse. Entry should be immediate when it appears reasonably necessary
to protect life or property. When the need for an emergency entry is not evident, officers
should seek supervisory approval. Officers must be prepared to provide emergency care
pending the arrival of medical personnel, if not already present.

326.4.2 STABILIZE THE SITUATION

Officers must quickly assess the situation in an effort to ensure the immediate safety of all
persons. Officers shall also consider the following:

(@) Attempt to identify the victim, suspect and witnesses as well as the roles and
relationships of all parties. Parties should be interviewed separately when possible.
Frequently it is wrongfully assumed that elderly persons are incapable of accurately
reporting the incident. Do not automatically discount the statement of an elderly
person

(b) Preserve the crime scene where evidence may be present. All persons should be
removed from the scene until it has been photographed and processed. Any evidence
such as injuries that may change in appearance should be photographed immediately

(c) Assess and define the nature of the problem. Officers should assess the available
information to determine the type(s) of abuse that may have taken place or the
potential for abuse in the future that may be eliminated by our intervention

(d) Make on-scene arrests when appropriate. Immediate arrest of an abuser (especially
when the abuser is a family member or caretaker) may leave the elderly victim without
necessary support and could result in institutionalization. The effect of an arrest
on the victim should be considered and weighed against the assessed risk and the
competent victim’s desires. The present and future safety of the victim is of utmost
importance.
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326.4.3 SUPPORT PERSONNEL

The following person(s) should be considered if it appears an in-depth investigation is
appropriate:

. Patrol Supervisor

. Detective personnel

. Evidence collection personnel

. Protective Services Agency personnel

. Ombudsman shall be called if the abuse is in a long-term care facility

326.4.4 EMERGENCY PROTECTIVE ORDERS

In any situation which an officer reasonably believes that an elder or dependant adult is in
immediate and present danger of abuse based on an allegation of a recent incident of abuse
or threat of abuse (other than financial abuse alone), the officer may seek an emergency
protective order against the person alleged to have committed or threatened such abuse

(Family Code § 6250(d)).

326.5 ELDER ABUSE REPORTING
Every allegation of elder abuse shall be documented. When documenting elder/dependent

abuse cases the following information should also be included in the report:
. Current location of the victim

. Victim’s condition/nature and extent of injuries, neglect or loss

. Names of agencies and personnel requested and on scene

Reporting of cases of elder/dependent abuse is confidential and will only be released as
per Policy Manual § 810.

Officers investigating elder/dependent abuse shall complete State of California form SOC
341 (Report of Suspected Dependent Adult/Elder Abuse).

Elder Abuse - 116
2008/11/05 © 1995-2008 Lexipol, LLC



Policy Manual

Santa Cruz Police Department
328

Discriminatory Harassment

328.1 PURPOSE AND SCOPE

To prevent Department members from being subjected to discrimination or sexual
harassment and to ensure full equal employment opportunity, in conformance with Title VII
of the Civil Rights Act of 1964, the guidelines issued by the Equal Employment Opportunity
Commission, the California Fair Employment and Housing Act and the guidelines issued
by the California Fair Employment and Housing Commission.

328.2 POLICY

The Santa Cruz Police Department is committed to creating and maintaining a work
environment that is free of all forms of discrimination and intimidation, including sexual
harassment. The Department will take preventative, corrective and disciplinary action for
any behavior that violates this policy or the rights and privileges it is designed to protect.

328.3 DEFINITIONS

328.3.1 DISCRIMINATION

Any act or omission of an act which would create a hostile work environment, or exclude any
person from employment or promotional opportunities because of sex, sexual orientation,
race, color, ancestry, religious creed, national origin, physical disability (including HIV and
AIDS), mental disability, medical condition, age, marital status or denial of family care or
pregnancy disability leave.

Discrimination includes, but is not limited to, derogatory comments, slurs or jokes, pictures,
cartoons or posters, and actions which result in an employee being offended or insulted
because of a protected classification status enumerated in Policy Manual § 328.31 of this
order.

328.3.2 SEXUAL HARASSMENT
Sexual harassment includes, but is not limited to, unwelcome sexual advances, requests
for sexual favors and other verbal, visual or physical conduct of a sexual nature when:

(@) Submission to such conduct is made either explicitly or implicitly a term or condition
of an employee’s employment.

(b) Submission to or rejection of such conduct by an employee is used as the basis for
employment decisions affecting the employee.

(c) Conduct that has the purpose or effect of interfering with an employee’s work
performance or creating an intimidating, hostile, or offensive work environment.

328.3.3 ADDITIONAL CONSIDERATIONS

Discrimination and harassment does not include actions that are in accordance with
established rules, principles or standards including the following:

(a) Acts or omission of acts based solely upon bona fide occupational qualifications
under Equal Employment Opportunity Commission and California Fair Employment
and Housing Commission Guidelines.
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(b) Bona fide requests or demands by a supervisor that the employee improve his/her
work quality or output, that the employee report to the job site on time, that the
employee comply with City or departmental rules or regulations, or any other
appropriate work-related communication between supervisor and employee.

328.4 RESPONSIBILITIES

This policy applies to all department personnel. All employees shall follow the intent of
these guidelines in a manner that reflects department policy, professional law enforcement
standards and the best interest of the Department and its mission.

All employees shall promptly report any observed or known violations of this policy to a
supervisor. Employee(s) not comfortable with reporting violations of this policy to their
immediate supervisor may bypass the chain of command and report it to a higher ranking
officer. Complaints may also be filed with the City’s Affirmative Action Officer.

Supervisors and managers receiving information regarding violation(s) of this order shall
determine if there is any basis for the allegation and shall proceed with resolution as stated

in Policy Manual § 328.51.

328.41 SUPERVISOR RESPONSIBILITY
Each supervisor and manager shall:

(a) Ensure that the work environment is free from all types of unlawful discrimination,
including sexual harassment

(b) Take prompt, appropriate action within their work units to avoid and minimize the
incidence of any form of discrimination

(c) Train their subordinates as to what constitutes discrimination and harassment

(d) Notify the Chief of Police in writing of the circumstances surrounding any reported
allegations of discrimination/harassment no later than the next business day

Individual employees may be held personally liable for discriminatory acts, including sexual
harassment.

328.4.2 SUPERVISOR’S ROLE

Because of differences in individual values, supervisors and managers may find it difficult
to recognize that their behavior or the behavior of others is discriminatory or harassing.
Supervisors and managers shall be aware of the following considerations:

(a) Behavior of supervisors and managers should represent the values of our Department
and professional law enforcement standards

(b) False or mistaken accusations of discrimination and sexual harassment have negative
effects on the careers of innocent employees

(c) Supervisors and managers must act responsibly in the handling of such situations

(d) Supervisors and managers must make a determination on any allegations based upon
all available facts

328.5 [INVESTIGATION OF COMPLAINTS

Various methods of resolution exist. During the pendency of any such investigation, the
supervisor of the involved employees should take reasonable steps to mitigate or eliminate
any continuing hostile work environment.
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328.5.1 SUPERVISORY RESOLUTION

Whenever possible, employees who believe they are experiencing discrimination and/or
harassment are encouraged to inform the individual that his/her behavior is unwelcome,
offensive, unprofessional or highly inappropriate. If this does not resolve the concern or if
an employee feels uncomfortable, threatened, or has difficulty expressing his/her concern,
supervisory or management assistance or counseling should be sought from a supervisor
or manager one rank higher than the alleged offender.

328.5.2 FORMAL INVESTIGATION

Upon being notified of any complaint that cannot be satisfactorily resolved through the
supervisory means cited above, the Chief of Police or his or her designee shall initiate
a formal investigation.

The employee assigned to investigate the complaint will have full authority to investigate
all aspects of the complaint. The investigative authority includes accessibility to records
and cooperation of any employees involved. No influence will be used to suppress any
complaint and (except as herein provided) no employee will be subject to retaliation or
reprisal for filing a complaint, encouraging others to file a complaint or for offering testimony
or evidence in an investigation.

Formal investigation of the complaint will be confidential and will include, but not be limited
to, details of the specific incident, frequency and dates of occurrences and names of any
witnesses.

Optional Resolution - Employees who believe they have been discriminated against or
harassed because of their protected status described in Policy Manual § 328.31 of this
procedure are encouraged to follow the chain of command but may also file a complaint
directly with the Chief of Police, Director of Human Resources, or the City Manager.

328.5.3 DISPOSITION OF COMPLAINTS

Only one of the following four dispositions will be used to classify the disposition of an
allegation of harassment:

Sustained Complaints - If the complaint is substantiated, this policy and procedure
prohibiting discrimination/harassment will be reviewed with the offender. Appropriate
disciplinary action and/or training, will be taken pursuant to the department disciplinary
procedures.

Not Sustained Complaints - If there is insufficient evidence to either prove or disprove
the allegation(s), both parties to the complaint will be informed of the reason(s) for this
disposition.

Unfounded Complaint - If it is determined that an act reported pursuant to this
policy/procedure did not in fact occur, a finding of unfounded shall be made.

Exonerated Complaints - If it is determined that an act reported pursuant to this
policy/procedure did in fact occur, but was lawful and proper within the guidelines
established herein, a finding of exonerated shall be made.

Should it be determined that the reporting employee filed the complaint in good faith and/or
through a mistake of fact, that employee shall be counseled/trained pursuant to Policy
Manual § 328.41(c).

Discriminatory Harassment - 119
2008/11/05 © 1995-2008 Lexipol, LLC



Santa Cruz Police Department

Policy Manual

Discriminatory Harassment

Should it be determined that the reporting employee maliciously filed the complaint knowing
that it was false or frivolous at the time of the complaint, that employee shall be subject to
the disciplinary process up to and including termination.

328.6 NOTIFICATION OF DISPOSITION

Complainant and/or victim will be notified in writing of the disposition of the investigation
and action(s) taken to remedy the complaint.

328.7 DOCUMENTATION OF COMPLAINTS
All complaints or allegations shall be documented on forms and in a manner designated by

the Chief of Police. All reports shall be:
. Approved by the Chief of Police
. Maintained for a minimum of five years

328.8 GRIEVANCE PROCEDURE

Disputes arising out of the interpretation and enforcement of this policy and procedure shall
be resolved through the established Grievance Procedure.

328.8.1 QUESTIONS REGARDING DISCRIMINATION OR SEXUAL HARASSMENT

Employees having questions are encouraged to contact a supervisor, manager, the Chief of
Police, Director of Human Resources, or the City Manager or they may contact the California
Department of Fair Employment and Housing at (800) 884-1684.
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Child Abuse Reporting

330.1 PURPOSE AND SCOPE

The purpose of this policy is to provide guidelines and procedures for reports of suspected
child abuse and the taking of minors into protective custody.

330.2 DEFINITIONS
For purposes of this section the following definitions are provided:

Child - means a person under the age of 18-years.

Child Abuse - means a physical injury which is inflicted by other than accidental means on
a child by another person. Child abuse also means the sexual abuse or any act or omission
proscribed by Penal Code § 273a (willful cruelty or unjustifiable punishment of a child) or
Penal Code § 273d (unlawful corporal punishment or injury). Child abuse also means the
neglect of a child or abuse in out-of-home care. Child abuse does not include a mutual
affray between children. Child abuse does not include an injury caused by reasonable and
necessary force used by a peace officer acting within the course and scope of his or her
employment as a peace officer. (Penal Code § 11165.6).

Child Protective Agency - means a police or sheriff's department, a county probation
department or a county welfare department. This section does not include school district
police or security department.

330.3 CHILD ABUSE REPORTING

Pursuant to Penal Code § 11165.9, this department is defined as a "child protective agency".
All employees of this department are responsible for the proper reporting of child abuse.
Any employee who encounters any child whom he or she reasonably suspects has been the
victim of child abuse shall immediately take appropriate action and prepare a crime report
pursuant to Penal Code § 11166.

330.3.1 MANDATORY NOTIFICATION

Pursuant to Penal Code § 11166.1, when this department receives a report of abuse
occurring at the below listed facilities, notification shall be made within 24 hours to the
licensing office with jurisdiction over the facility.

. A facility licensed to care for children by the State Department of Social Services

. A report of the death of a child who was, at the time of death, living at, enrolled in or
regularly attending a facility licensed to care for children by the State Department of
Social Services, unless the circumstances of the child’s death are clearly unrelated to
the child’s care at the facility

Additionally, an immediate notification is required to the appropriate licensing agency if
the suspected child abuse occurs while the child is being cared for in a child day care
facility, involves a child day care licensed staff person, or occurs while the child is under the
supervision of a community care facility licensee or staff person.
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330.3.2 POLICE REPORTS

Employees responding to incidents of suspected child abuse where it cannot initially be
shown that a crime occurred shall document the incident in a general report. No suspected
child abuse report is required if the incident is documented in a general or miscellaneous
report.

330.3.3 RELEASE OF REPORTS

Reports of child abuse or suspected child abuse shall be confidential and may only be
disclosed pursuant to Penal Code § 11167.5 and Policy Manual § 810.

330.4 INVESTIGATION RESPONSIBILITY

The duties of the detectives assigned to investigate child abuse include but are not limited
to:

(a) Responsibility for the investigation, collection of evidence, and preliminary preparation
for prosecution of all cases of child abuse and molestation

(b) Investigation into the deaths of children that could be attributed to abuse, molest, or
Sudden Infant Death Syndrome (SIDS)

(c) Investigate reports of unfit homes, child abandonment, child endangering, or neglect
(d) Provide follow-up on suspected child abuse reports (compliance calls)
(e) Provide appropriate training to patrol personnel

(f)  Coordinate with other enforcement agencies, social service agencies, and school
administrators in the application and enforcement of the laws regarding child abuse
cases

330.5 PHYSICAL EXAMINATIONS

If the child has been the victim of sexual abuse requiring a medical examination, the officer
should arrange for transportation of the victim to the appropriate hospital. The officer will
need to fill out the Medical Report - Suspected Child Sexual Abuse form, (OCJP form 925)
prior to the doctor doing the examination.

330.6 TEMPORARY CUSTODY OF JUVENILES

Pursuant to Welfare and Institutions Code § 300 et seq., a child may be taken into protective
custody if he/she is the victim of suspected child abuse.
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Missing Person Reporting

332.1 PURPOSE AND SCOPE

This policy describes the procedure for acceptance, reporting, documenting and
investigating missing persons. Penal Code §§ 14200 through 14213 and §§ 14250 and
14251, as well as 42 USC 5779(a), specify certain requirements relating to missing
persons.

332.1.1 DEFINITIONS (PENAL CODE § 14213)

Missing Person’Any person whose whereabouts are unknown to the reporting party
including, but not limited to, a child taken, detained, concealed, enticed away or retained
by a parent in violation of Penal Code § 277.

Missing person also includes any child who is missing voluntarily, involuntarily or under
circumstances not conforming to his or her ordinary habits or behavior and who may be in
need of assistance.

At-Risk - Includes, but is not limited to, evidence or indications of any of the following:

. The person missing is the victim of a crime or foul play

. The person missing is in need of medical attention

. The person missing has no pattern of running away or disappearing
. The person missing may be the victim of a parental abduction

. The person missing is mentally impaired

Child - While California considers a child to be a person under eighteen years of age, for
purposes of this section federal law considers any person under the age of twenty-one years
to be a child.

332.2 REPORT ACCEPTANCE

All personnel shall accept any report, including any telephone report, of a missing person,
including runaways, without delay and shall give priority to the handling of these reports
over the handling of reports relating to crimes involving property (Penal Code § 14205(a)).
Reports shall be taken on missing persons regardless of jurisdiction.

Patrol personnel should handle the initial missing person report. Department personnel
shall promptly assist any person who is attempting to make a report of a missing person
or runaway. In cases involving a person at-risk or a child under 16- years of age, the
Investigation Section will begin an investigation after an initial search by patrol personnel.

In all cases involving a person at-risk or a child under 16 years of age the handling employee
shall ensure that the Watch Commander and appropriate Investigation Section supervisor
shall be notified.

332.2.1 INVESTIGATION DILIGENCE

Members of this department shall accept any report, including any telephonic report, of a
missing person, including runaways, without delay and shall give priority to the handling of
these reports over the handling of reports relating to crimes involving property. (Penal Code
§ 14205). The required actions include the following:
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(@) Make an assessment of reasonable steps to be taken to locate the person

(b) If the missing person is under 16-years of age, or there is evidence the person
is at-risk, the Department shall broadcast over the radio a "be-on-the-lookout"
transmission without delay within this jurisdiction

The agency having jurisdiction over the missing person’s residence normally will handle
the case after the initial report is taken, however Department members may assist in the
investigation on a person who was last seen in this jurisdiction.

332.3 REPORT HANDLING

Missing person reports require special handling and timely notifications. A reference chart
is attached at the end of this section.

332.3.1 TRANSMITTING REPORTS TO OTHER JURISDICTIONS

When the Santa Cruz Police Department takes a missing person report on a person who
lives outside of this jurisdiction, the Records Section shall promptly notify and forward a
copy of the report to the agencies having jurisdiction over the missing person’s residence
and where the missing person was last seen. If the missing person is under 16 or there is
evidence that the person may be at-risk, the reports must also be forwarded within no more
than 24 hours to the jurisdiction of the agency where the missing person was last seen.
(Penal Code § 14205(c))

332.3.2 TELETYPE NOTIFICATIONS

When the missing person is under the age of 21, Records Section personnel shall send a
teletype to the Department of Justice and the National Crime Information Center within four
hours after accepting the report (42 USC 5779(a)). To assist the Department of Justice, the
teletype must note if the case involves a person at-risk or under 16-years of age.

332.3.3 AT-RISK REQUIREMENTS

If a missing person is under 18-years of age and at-risk or under 12-years of age and
missing for more than 14 days, the handling detective shall immediately submit to the
dentist, physician/surgeon, or medical facility the signed request for dental or skeletal
X-rays or both.

In all cases the handling detective may confer with the coroner or medical examiners and
may submit reports including the dental/skeletal X-rays within 24 hours to the Attorney
General’s office for submission to the center.

332.3.4 MISSING MORE THAN 45 DAYS

If a person is still missing after 45-days, the detective must check with the appropriate
coroner(s) or medical examiner(s) and send to the Department of Justice both Department
of Justice forms and dental records along with a photograph and this must be noted on
Department of Justice form SS-8568. If dental records are unobtainable, this should be
noted on Department of Justice form SS-8568.

332.4 MISSING PERSONS LOCATED

The investigation may be concluded when the missing person is located or when another
agency accepts the case and formally assumes the investigative responsibilities.

If a missing person under the age of 21 is located, the detective must ensure that a teletype
is sent within 24-hours to the Department of Justice noting that information.
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When all other missing persons are located, the detective (if the case has been assigned)
must ensure that a teletype is sent within seven days to the Department of Justice noting
that information. If no detective has yet been assigned Records Section personnel shall be
responsible for sending the teletype.

332.5 REFERENCE CHART

ENTRY
INTO | BOLO_|cORONER oM oonND | SEND | SCHOOL
Nelc TELETYPE CHECK (SS 8567)| X-RAYS PHOTO | NOTICE
Within
. I Within 24 | Within 24 | Within 24 | 10 days,
A(':IJ—_IRI’II_gK Immediate V\é'éT:Ut nglunrsm hours to | hours to | hours to | written
y DOJ DOJ DOJ | notice &
photo
CHILD After After 14 | After 14 | After 14 1\6\/52'”3
. NOT .| Within 4 | Without | 14 days | days, days, days, writteyn’
AT-RISK"| " hours delay |immediate| within 24 | within 24 | within 24 | *% "¢
(under 21) check hours hours hours photo
Mandated
After after 45
ADULT | Within 4 | Without | 45 days bStaE,)S(’) ) | Atter 45 Not N/A
"AT-RISK"| hours delay [|immediate wants days mandated
check form
ASAP
After
Aor |Within 45| DOJ | 45 days | After 45 | After 45 |  Not /A
"AT-RISK" days suggests |immediate| days days mandated
check

332.6 SCHOOL NOTIFICATION

Education Code § 49068.6 requires law enforcement to notify the school in which the
missing child is enrolled. The school shall "flag" a missing child’s record and immediately
notify law enforcement of an inquiry or request for the missing child’s records.

332.7 DNA SAMPLE COLLECTION

(@) In any case in which a report is taken concerning a person missing under high-risk
circumstances, the assigned detective shall, within no more than 30 days, inform the
parents or other appropriate relatives that they may give a voluntary sample for DNA
testing or may collect a DNA sample from a personal item belonging to the missing
person, if available (Penal Code §14250(c)).

(b) Such samples shall be collected in a manner prescribed by the Department of Justice,
using a DOJ model kit.

(c) After 30 days, the reporting officer or assigned detective shall verify the status of the
missing person. If still missing, the DNA sample and a copy of the original report and
any supplemental reports shall be sent to the Department of Justice for testing and
inclusion in the DNA database.
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AMBER Alerts

334.1 PURPOSE AND SCOPE

AMBER Alert, is the recruitment of public assistance to locate an abducted child via a
widespread media alert. Utilizing the assistance of local radio, television and press affiliates,
the public will be notified of the circumstances of a child’s abduction and how they can assist
law enforcement in the child’s recovery. The goal of the AMBER Alert program is the safe
return of an abducted child by establishing an effective partnership between the community,
the media, and law enforcement.

33411  AUTHORITY

The Monterey, Santa Cruz, and San Benito County Chief’s and Sheriff's Associations, 911
Centers and Offices of Emergency Services approved this procedure on March 13, 2003.

334.1.2 DEFINITIONS

Senior Management Personnel - At the discretion of the Venue agency for approval but
should be above the patrol watch commander.

Venue Agency - The law enforcement agency within whose geographic jurisdiction the
child abduction occurs.

CHP Internet Sites - CHP can continually post updated information and photographs. Their
media Web page is HTTP://CAD.CHP.CA.GOV/ and public website is www.chp.ca.gov

Emergency Alert Broadcast System (EAS) - Can be enacted by the CHP or by the Office
of Emergency Services and sends the signal to interrupt regular broadcasting on radio and
television.

Emergency Digital Information Service (EDIS) - The direct computer link to media
outlets and other law enforcement agencies. A website is also available to view all posted
messages at www.EDIS.ca.gov.

Emergency Notification and Tactical Alert Center (ENTAC) - The state center
responsible for providing coordination for the entire state regarding child abductions. They
can be reached by email at erchp@chp.ca.gov if you need them to make the TRAK flyer
for you.

Technology to Recover Abducted kids (TRAK) - TRAK is an imagebased system linking
state, county and local law enforcement agencies.

LP1 - Radio stations which receives the initial EAS broadcast and then is responsible to
forward the message to all other radio and television stations. The LP2 is the back up
station for the LP1.

Changeable Message Signs (CMS) - Electronic messages set up on freeways that
display necessary information Operated and controlled by the California Department of
Transportation (Caltrans).

334.2 CHILD ABDUCTION CRITERIA
An AMBER Alert should only be implemented in the following cases:
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(a)

(b)
(c)

(d)

(e)

A confirmed non-parental abduction of a child 17 years of age or younger, or any
person suffering from a mental or physical handicap; or

The child victim of a parental abduction faces the threat of injury or death; and

Law Enforcement has credible information the child is in eminent danger of serious
bodily harm or death;

There must be enough descriptive information about the child, abductor, and/or
suspect’s vehicle to believe an immediate broadcast alert will help.

AN AMBER ALERT SHALL ONLY BE IMPLEMENTED BY A LAW ENFORCEMENT
AGENCY WITH THE APPROVAL OF SENIOR MANAGEMENT PERSONNEL.

334.3 ALERT RESPONSIBILITY

(a)

(b)
(c)

(d)

(e)
(f)

(9

(h)

(i)

)

Patrol Officer will gather and assess pertinent information at the scene of a reported
child abduction.

1. If the above information is in agreement with the needed criteria, the patrol
officer will notify their Watch Commander.

2.  Start to complete the information requested in the flow chart and notify the
appropriate Department manager for approval of AMBER Alert implementation.

3. Complete the CHP broadcast form.

Santa Cruz County LE agencies will initiate Project ROPE.

State Parks will contact the law enforcement agency that has jurisdiction for the park
of occurrence.

The patrol officer will then contact their respective 9-1-1 center and provide all
information on the CHP broadcast form.

Carmel P.D. will contact Monterey County 9-1-1 at 755-5100;

Scotts Valley and UCSC PD’s will contact Santa Cruz County 9-1-1 via their ring down
lines; and

The venue agency will provide a phone number (with at least the capability to roll
overs to three different lines) for the public to call with information.

1.  The venue agency will provide a Press Information Officer (PIO) with a
dedicated phone number to field press calls.

The 9-1-1 center will Notify the CHP via their dispatch center to initiate an Emergency
Alert Systems (EAS) broadcast for assistance with all other state requirements:

1.  Santa Cruz County Agencies, 455-4855
2.  Monterey County Agencies, 455-4856
3.  San Benito County Agencies, 455-4854

The Patrol Officer, or designee, will respond to the office to make a TRAK flyer.
That flyer will be sent to The Monterey Bay Amber Distribution List (This includes
all area LE, Media, CHP, 9-1-1 centers and OES offices via their TRAK and FAX
numbers. (Amber media distribution list is attached.) Sample flyer is attached. When
requesting posting on the CHP website, you should send the photo as a jpeg file to
erchp@chp.ca.gov

As soon as possible the venue agency will send a detective or equivalent to their 9-1-1
center to assist with incoming calls and make decisions regarding those calls.
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1. The venue agency will follow this case as they would per their established major
case protocol.

(k)  Once the child is located all notifications will be made again in the same order as in
the initial contacts. The EAS message will not be sent upon location of a child.

334.3.1  ADDITIONAL AVAILABLE RESOURCES

ORGANIZATION NUMBER
National Center for Missing and Exploited (800) 843-5678
Children

FBI Office/Watsonville
Coast Guard/Monterey
San Ysidro INS POE

US Border Patrol-San Diego Station 619) 662-7321
San Jose Airport Police 408) 277-8919

(831) 722-8720
(
(
(
(
Monterey Airport Police (831) 648-7006
(
(
(
(
(

831) 647-7303
619) 662-7240

International Family Abductions 916) 227-3244
International Abductions-San Diego 858) 268-5400
Vanished Children’s Alliance 408) 296-1113
The Polly Klaas Foundation 707) 769-1334
Royal Canadian Mounted Police 613) 993-1525

334.3.2 9-1-1 EMERGENCY COMMUNICATIONS CENTER RESPONSIBILITIES

(@) Receive the alert information from the patrol officer and ensure that proper approval
has been obtained.

(b) Prepare the CLETS message to be sent to 4500 (All State Law Enforcement including
Nevada and Oregon State Patrols, OES and California Media.).

1.  To activate EAS call CHP dispatch:
(@) Santa Cruz County 455-4855;
(b) Monterey County 455-4856;
(c) San Benito County 455-4854.
(c) CHP, upon EAS activation will contact the LP-1 KTOM Radio by phone, 759-2781 to

confirm receipt. If no answer the LP-2 KPIG Radio will be contacted at 722-2299.
CHP will then also contact the Spanish LP-1 KLOK at 771-9950/(408) 602-3262.

(d) Receive any incoming public calls and transfer to the venue agency and/or dispatch
the immediate Law Enforcement agency based on specific information received.

(e) Provide a work station for the officer sent to assist with incoming calls.

(f)  Immediately upon notification that the child has been found, cancel the Aler using the
same procedure as to initiate with the exception of the initial EAS message.

334.4 MEDIA RESPONSIBILITIES

33441 RADIO

(@) Upon receipt, the LP-1/LP-2 Radio stations will interrupt current broadcasting with the
verbal message per the agreed format.
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(b)
(c)
(d)
(e)
(f)

A rebroadcast will then be made every 20 minutes for the first three hours.
From 3 to 24 hours a broadcast will be made at each regular news spot.

After 24 hours at the discretion of the station until the child is located.

Upon location of the child, broadcast to be made at the discretion of the station.
Make follow up inquiries using the number provided for the PIO.

334.4.2 TELEVISION

(a)

(b)
(c)
(d)
(e)

Television will begin an immediate "crawler" at the bottom of the TV screen to
disseminate the information for the first 3 hours, with an actual broadcast at the
discretion of the station.

From 3 to 24 hours a broadcast will be made at each regular news broadcast.
After 24 hours at the discretion of the station until the child is located.

Upon location of the child, broadcast to be made at the discretion of the station.
Make follow up inquiries using the number provided for the PIO.

33443 NEWSPAPER

(@)
(b)

Upon receipt of an Amber Alert flyer, call the venue agency using only the number
provided for the PIO.

Complete and publish story at the discretion of the individual agency.
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336.1 PURPOSE AND SCOPE

Persons who have sustained a physical injury as a direct result of a crime of violence, those
persons who are legally dependent for support upon such persons who have sustained
physical injury or death and those persons who legally or voluntarily assume the medical
or burial expenses of such persons may be indemnified by the State of California. These
provisions are contained in Government Code, § 13959 et seq. Law enforcement agencies
are charged with the responsibility of notifying the victims of violent crimes of their right to
indemnification.

336.2 DEFINITIONS
Government Code § 13951 provides definitions for the following:

336.2.1  VICTIM DEFINED
"Victim" shall mean a California resident or military person who is:

(a) A person who sustains injury or death as a direct result of a crime

(b) Legally dependent for support upon a person who sustains injury or death as a direct
result of a crime

(c) Afamily member or any person in close relationship to a victim who was present during
the commission of the crime and whose treatment or presence during treatment of the
victim is required for successful medical treatment

(d) Anyindividual who legally assumes the obligation, or who voluntarily pays the medical
or burial expenses incurred as a direct result of a death caused by a crime

336.2.2 CRIME DEFINED

Crime shall mean a crime or public offense as defined in Penal Code § 15, which results in
injury to a resident of this state, including such a crime or public offense, wherever it may
take place, when such resident is temporarily absent from the state. No act involving the
operation of a motor vehicle, aircraft, or water vehicle which results in injury or death shall
constitute a crime of violence for the purposes of this article, except that a crime of violence
shall include an:

(a) Injury or death intentionally inflicted through the use of a motor vehicle, aircraft, or
water vehicle

(b) Injury or death sustained in an accident caused by a driver in violation of Vehicle Code
§§ 20001, 23152, or 23153

(c) Injury or death caused by a driver of a motor vehicle in the immediate act of fleeing
the scene of a crime in which he/she knowingly and willingly participated

(d) Injury or death caused by a person fleeing from law enforcement in a vehicle
(Government Code § 13955(e)(2)(F))

336.3 ADVISEMENT RESPONSIBILITY

Every employee reporting or investigating a crime where a victim has suffered injury as
a direct or proximate cause of that crime will ensure the victim has been provided with
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information about the existence of the local victim centers. This advisement shall include
presenting the victim with the case number for the specific crime report.

336.3.1 REPORTING OFFICER RESPONSIBILITY

It shall be the primary responsibility of the reporting officer to make the required advisement
as set forth in Policy Manual § 336.3. The officer shall not attempt advisement when the
circumstances are such that the advisement would add to the grief and suffering of victim
or dependent. Such advisement shall be made at a time and place where the victim is able
to understand and appreciate its meaning.

Whenever there is an alleged violation of Penal Code §§ 243(e), 261, 261.5, 262, 273.5,
286, 288a, or 289, the assigned officer shall accomplish the following:

(@) Immediately provide the victim with the "Victims of Domestic Violence" card containing
the names and locations of rape victim counseling centers within the county and their
24-hour counseling service telephone numbers (Penal Code § 264.2(a)).

(b) If victim is transported to a hospital for any medical evidentiary or physical
examination the officer shall immediately cause the local rape victim counseling
center to be notified (Penal Code § 264.2(b)(1)).

1. Prior to any such examination the assigned officer shall ensure that the victim
has been properly informed of their right to have a sexual assault victim
counselor and at least one other support person present (Penal Code §
264.2(b)(2)).

2. A support person may be excluded from the examination by the officer or the
medical provider if their presence would be detrimental to the purpose of the
examination (Penal Code § 264.2(b)(4)).

336.3.2 VICTIM CONFIDENTIALITY

Officers investigating or receiving a report of an alleged sex offense shall inform the victim,
or the victim’s parent or guardian if the victim is a minor, that his/her name will become a
matter of public record unless the victim requests that their name not be made public. The
reporting officer shall document in his/her report that the victim was properly informed and
shall include any related response made by the victim, or if a minor, any response made by
the victim’s parent or guardian (Penal Code § 293 (a) and (b)).

Except as authorized by law, members of this department shall not publicly disclose
the name or address of any victim of a sex crime who has exercised his/her right to
confidentiality (Penal Code § 293 (c) and (d)).

336.3.3 DETECTIVE RESPONSIBILITY

In the event the victim cannot be identified or due to the nature of the injury cannot
be advised, the investigating officer who later contacts or identifies the victim and/or
dependents shall make the necessary advisement. The investigating officer shall use
discretion and tact in making such advisement.

336.3.4 SUPERVISOR RESPONSIBILITY

It is the responsibility of any supervisor approving a written report where the victim of a
crime has sustained injury to ensure that information is included to document the proper
advisement being made or the fact that such advisement could not be accomplished.
The Detective Supervisor is then responsible to ensure that the proper advisement is
accomplished and properly documented as the follow-up investigation is conducted.
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336.4 VICTIM ADVOCATE

The Victim Advocate shall be the liaison officer to the Victim-Witness Assistance Program
office. It shall be his/her responsibility to forward copies of police reports requested by
personnel at the local victim centers to verify the criminal activity upon which the application
for assistance is based. Policy Manual § 810 regarding release of reports shall be followed
in all cases.
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Hate Crimes

338.1 PURPOSE AND SCOPE

This department recognizes and places a high priority on the rights of all individuals
guaranteed under the Constitution and the laws of this state. When such rights are
infringed upon by violence, threats or other harassment, this department will utilize all
available resources to see that justice is served under the law. This policy has been
developed to meet or exceed the provisions of Penal Code § 13519.6(c) and provides
members of this department with guidelines for identifying and investigating incidents and
crimes that may be motivated by hatred or other bias.

338.2 DEFINITIONS

Hate Crimes - Penal Code § 422.55(a) defines a hate crime as either a violation of Penal
Code § 422.6 or a criminal act committed in whole or in part, because of one or more of the
following actual or perceived characteristics of the victim:

(a) Disability

(b) Gender

(c) Nationality

(d) Race or ethnicity
(e) Religion

(f)  Sexual orientation

(g) Association with a person or group with one or more of these actual or perceived
characteristics

338.3 CRIMINAL STATUTES

Penal Code § 422 - Prohibits verbal, written or electronically transmitted threats to commit
great bodily injury or death to another or his/her immediate family

Penal Code § 422.6 (a) - Prohibits the use of force or threats of force to willfully injure,
intimidate, interfere with, oppress, or threaten any person in the free exercise or enjoyment
of rights and privileges secured by the Constitution or law because of the person’s real
or perceived characteristics listed in Penal Code § 422.55(a). Speech alone does not
constitute a violation of this section except when the speech itself threatened violence and
the defendant had the apparent ability to carry out the threat

Penal Code § 422.6(b) - Prohibits knowingly defacing, damaging or destroying the real or
personal property of any person for any of the purposes set forth in Penal Code § 422.6(a)

Penal Code § 422.7 - Provides for other criminal offenses involving threats, violence or
property damage in excess of $400 to become felonies if committed for any of the purposes
set forth in Penal Code 422.6

Penal Code § 422.76 - Defines gender for purposes of various hate crime statutes to mean
the victim’s actual sex or the defendant’s perception of the victim’s sex and includes the
defendant’s perception of the victim’s identity, appearance, or behavior, whether or not
that identity, appearance or behavior is different from that traditionally associated with the
victim’s sex at birth
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Penal Code § 422.9 - Provides for the criminal enforcement of any order issued pursuant
to Civil Code § 52.1

Penal Code § 11411 - Prohibits terrorizing by placing or d isplaying any unauthorized
sign, mark, symbol, emblem or other physica | impression (including Nazi swastika or
burning cross) on another person’s private property

Penal Code § 11412 - Prohibits terrorizing th  reats of injury or prop erty damage to
interfere with the exercise of religious beliefs

Penal Code § 594.3 - Prohibits vandalism to religious buildings or places of worship

Penal Code § 11413 - Prohibits u se of explosives or ot her destructive devices for
terrorizing another at health facilities, p laces of religion, group facilities a nd other
specified locations

338.4 CIVIL STATUTES

Civil Code § 51.7 - Exce pt for statements made during otherwise lawful labor picket ing,
all persons in this state have the right to be free from an y violence or intimidation b y
threat of violence again st their person or property because of actual or perceived race,
color, religion, ancestry, national origin, political affiliation, sex, sexual orientation, a ge,
disability or position in a labor dispute.

Civil Code § 52 - Provides for civil suit by indivi dual, Attorney General, District Attorney
or City Atto rney for violation of CivilCode § 51.7, including damag es, Temporary
Restraining Order and injunctive relief.

Civil Code § 52.1 - Provides for Temporary Restraining Order and injunctions for
violations of individual and Constitutional rights enforceable as criminal conduct un der
Penal Code §422.9.

338.5 PROCEDURE FOR INVESTIGATING HATE CRIMES

Whenever any member of this department receives a report of a suspe cted hate crime
or other activity that reasonably appears to involve a potenti al hate crime, the following
should occur:

(a) Officer(s) will be promptly assigned to contact the victim, witness, or reporting party
to investigate the matter further as circumstances may dictate

(b) A supervisor shall be notified of the circumstances immediately and the supervisor
shall notify the Watch Commander and Investigation s Commander. Ifth e Watch
Commander and/or the Investigation Comman der are on call, the notification will be
made by e-mail. If the case is of major significance or requires extensive follow-up, the
Watch Commander and the Investigations Commander will be contacted immediately.
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(c) Once "in progress" aspects of any such situation have been stabilized ( e.g.,
treatment of victims, apprehension of present suspects, etc.), the assigned officer(s) will
take all reasonable steps to preserve available evidence that ma y tend to establish that
a hate crime was involved

(d) The assigned officer(s) will interview available witnesses, victims and others to
determine what circumstances, if any, indicate that the situation may involve a hate
crime. No victim of or a withess to a hate crime who is not otherwise charged with or
convicted of a crime under state law may be detained for or turned over to federal
authorities exclusively for any actual or suspected immigration violation (Penal Code
§ 422.93(b))

(e) Depending on the situation, the assigned officer(s) or supervisor may request
additional assistance from detectives or other resources to further the investigation

(f) The assigned officer(s) will include all available evidence indicating the likelihood of a
hate crime in the relevant report(s). All related reports will be clearly marked as "Hate
Crimes" and, absent prior approval of a supervisor, will be completed and submitted

by the assigned officer(s) before the end of the shift

(g) The assigned officer(s) will provide the victim(s) of any suspected hate crime with a
brochure on hate crimes (Penal Code § 422.92). Such brochures will also be available
to members of the general public upon request. The assigned officer(s) should also
make reasonable efforts to assist the victim(s) by providing available information on
local assistance programs and organizations

(h) The assigned officer(s) and supervisor should take reasonable steps to ensure that
any such situation does not escalate further (e.g., Possible Temporary Restraining
Order through the District Attorney or City Attorney Penal Code § 136.2 or Civil Code
§ 52.1 as indicated).

338.5.1 INVESTIGATION SECTION RESPONSIBILITY

If acaseisassigned tothelIn vestigation Section, the assigned d etective will be
responsible for following up on the reported hate crime as follows:

(a) Coordinate further investigation with the District Attorney and other appropriate law
enforcement agencies, as appropriate

(b) Maintain contact with the victim(s) and other involved individuals as needed

(c) Maintain statistical data on su spected hate crimes and tracking as indicated and
report such data to the Attorney General upon request pursuant to Penal Code § 13023

338.6 TRAINING
All members of this department will receive POST approved training on hate crime
recognition and investigation as provided by Penal Code § 13519.6.
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Standards of Conduct and Discipline

339.1 POLICY

It is the policy of this Department that its members are highly visible representatives
of government and are entrusted with the responsibility of ensuring the safety and well
being of the community as well as the delivery of police services. Since the functions
of a police department have a major impact upon the community, standards of conduct
for police personnel are higher than standards applied to the general public. In this
regard, department members will conduct themselves in a manner which does not bring
discredit upon individuals, the Department, the City, the community or the profession. A
procedure is established for violation of Law and Departmental Policy. (Reference: Code
of Professional Conduct and Responsibility for Peace Officers, see attachment A.)

339.2 PROCEDURES STANDARDS OF CONDUCT

339.21 GENERAL RESPONSIBILITIES

All members of the Department, sworn and civilian, will become thoroughly familiar with
these rules and regulations and will abide by them. They will observe and obey all:

(@) Federal, state, and local laws;

(b) General Orders of the Department and of the division to which they are assigned;
(c) Training Bulletins and procedural documents;

(d) Code of Professional Conduct and Responsibility for Peace Officers;

(e) City of Santa Cruz Personnel Rules and Regulations and Administrative Procedure
Orders;

(f)  Other lawful orders of their superiors.

Upon observing or otherwise becoming aware of a violation of rules, procedures, or
policies, each department member is obligated to report such violation to a superior officer
(supervisor or manager).

339.2.2 ENFORCEMENT OF ALL LAWS

Employees are responsible for taking prompt and proper police action relative to violations
of all laws observed by them or coming to their attention.

339.2.3 CONDUCT UNBECOMING

A members conduct either on or off-duty, which could adversely reflect upon the department,
will be deemed to be conduct unbecoming. Each case of misconduct will be examined to
determine if the act was such that a reasonable person would find that such conduct was
unbecoming a police employee. Actual conduct does not have to be public knowledge, but
if known, could have an adverse effect.

The Chief of Police or an authorized representative will evaluate conduct. This evaluation
will include as criteria the nature of the violation. In addition, the following criteria may be
considered:

(@) The member’s tenure with the department;
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(b) The severity of the member’s past violations;

(c) The nature and effectiveness of prior corrective action;

(d) The member’s past conduct which was beneficial to the department;

(e) The member’s past conduct which did not result in disciplinary measures.

339.24 COORDINATION

In carrying out the mission of the department, members will coordinate their efforts in a
manner that will establish and maintain the highest possible standard of efficiency and
conduct.

Department members will cooperate with and assist other members in their departmental
work. Any deliberate and unjustified withholding of police information from other members
of the department is prohibited.

339.2.5 MEMBERS TO ACCEPT ASSIGNMENTS

Notwithstanding the assignment of specific duties and responsibilities to members of the
department, members will perform all other duties required of them by competent authority,
at the time requested.

339.2.6 PROVIDING SERVICES

Members will be responsible for providing such services as may be assigned to them in
pursuit of Department goals and objectives.

339.2.7 OFFICIAL BUSINESS

Department members will not enter into correspondence with any person concerning their
official activities except as provided by departmental orders, nor will they use departmental
stationery or forms for any purpose other than the transaction of official business.

339.2.8 SUPPLYING IDENTIFICATION

Consistent with officer safety and protection of the public, department members, while
acting in an official capacity, will supply their name, rank and position, and similar identifying
information in a professional manner to any person who may inquire. All employees are
issued business cards. The furnishing of this card is encouraged and shall satisfy the
identification requirement.

339.2.9 INDIVIDUAL RESPONSIBILITIES

(a) Civil Cases and Processes: When representing the Department, members will not
serve civil processes nor will they render assistance in civil court cases, except when
the City of Santa Cruz is party or they have been subpoenaed in the proper manner.
They will, however, prevent breaches of the peace and quell disturbances growing
out of such matters and advise the parties concerning why police action may not be
possible.

(b) Consumption of Alcohol: No member of the Department will consume any intoxicating
beverage while on any property occupied or administered by the Police Department
without the express permission of the Chief of Police.

(c) Influence of Intoxicants: No employee will report for work, or begin work, while under
the influence of intoxicants.

(d) Ingesting Intoxicants: No employee, except by management authorization for
investigative purposes, shall ingest intoxicants while on duty.
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(e)

(f)
(9

(h)

(i)
)

(k)
()

(m)
(n)

(0)

Consuming Beverages: No employees in uniform shall consume any beverage,
including soft drinks, in a bar, tavern, cocktail lounge, or other premises at which the
impression might be given that the employee was ingesting intoxicants.

lllegal use of Drugs: Is prohibited.

Incapacity to Perform Duties: Department members while on duty who are unable to
perform their duties due to illness, exhaustion or any other impairment will report this
fact to a superior officer who will then determine the proper disposition.

Recommending Services: When acting in an official capacity, members of the
department will not recommend or suggest the employment or purchase of any
specific professional or commercial service or product. This rule does not affect a
member’s duty to inform people in need of the availability of municipal, county, state
or federal services.

Private use of Department Address: Members and employees will not use the
Department as a mailing address for private purposes.

Conduct During Display of National Colors: Saluting the national colors by an
organized civil or military body is an almost universal custom. Courtesy to the
national colors will be displayed by police officers at retreat ceremonies, the playing
of the National Anthem and parades.

Duty to Obey Lawful Orders: Department members will obey lawful orders from a
superior officer.

Conflicting Orders: If a subordinate receives instructions from a senior member
conflicting with the instructions received from proper or higher authority, the
subordinate will inform the senior member of the conflict. If the senior member
still desires that the order be carried out, the subordinate will do so and the senior
member will review the order with the subordinate’s supervisor.

Criticism of Orders: No member of the Department will publicly criticize, disparage or
ridicule written or oral orders or instructions issued by a senior officer.

Improper or Questionable Orders: Department members receiving orders which
they believe to be improper, in violation of the law or in violation of this manual, will
express their concern to the senior member directly issuing the order. When the
senior member directly issuing the order indicates that the order is to be complied
with, the subordinate will adhere to one of the following appropriate procedures:

1. Orders Requiring Immediate Compliance: Orders which pertain to situations
that require immediate compliance will be carried out as directed. Once such
orders are complied with, the member receiving the order may then appeal, in
writing through the chain of command, to the Chief of Police.

2. Orders Requiring Future Compliance: Orders which pertain to situations that do
not require immediate compliance may be appealed prior to execution as long
as such appeal does not frustrate or impede the operations that the order was
intended to implement. The appeal will be in person or in writing through the
chain of command to the Chief of Police

Confidentiality: Members will adhere to the following procedures pertaining to the
confidentiality of official business of the Department.

1. Identities: The identity of complainants, suspects, defendants, or friends or
family of such persons must be protected. Their identities should be released
to persons outside the Department only when allowed by law and departmental
policy. The needless or careless making known of the identities of such persons
is considered a breach of police responsibility and neglect of duty.
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(P)

(@)

(r)

2. Information of Operations: Members will not release to anyone information
which may delay an arrest, aid a person to escape, destroy evidence, or
remove stolen or embezzled goods, or which may in any other way hinder
effective performance of police responsibilities.

3.  Official Statements and Appearances: Members are not to make any public
statements relating to departmental business without the consent of the Chief
of Police.

4. Private Use of Department Information: Members are prohibited from using
confidential or official information to advance the financial or other private
interest of themselves or others.

Reporting for Duty: Members of the Department will be punctual in reporting for duty
at the time and place designated by their superior officer. Members will report for duty
in the regular uniform of the day, and apparel and equipment will be in a presentable
condition.

1. Late for Duty: Members of the Department who report for duty at a later time
than is required by their commanding officers may be subject to dismissal from
duty for that watch or tour of duty. Immediate supervisors may allow tardy
subordinates to assume their duties when notified by members that lateness will
occur, however, repeated failures to report promptly may be deemed neglect of
duty and made the subject of department discipline.

2. Absence Without Proper Leave: Members will not be absent from duty without
proper permission to leave, except when unable to report for duty at the
assigned time due to sickness or injury. Employees shall notify the on-duty
supervisor at least two hours in advance (if possible), if they are not going to
be present for duty.

Personal Activities on Duty: Members of the Department will not devote any of their
on-duty time to any activity which does not relate to a police function. They will not
perform any police duty for the purpose of private gain nor will they make any private
purchases when in uniform unless for personal maintenance or sustenance, or as
authorized by competent authority. For non-uniformed personnel who take a non-paid
lunch period, personal activities are permitted that are not in conflict with other policies
and procedures.

Gratuities and Bribes: Members will not receive any rewards for services rendered in
the line of duty.

1. Members will not accept a bribe or engage in any act of extortion or other
unlawful means of obtaining money or property through their position with the
Department.

2. Members will not accept, directly or indirectly, a fee, loan, reward or gift of any
kind from any person in custody, discharged from custody, liable to arrest or
complaint or from any friend or relative of such person.

3. Members, individually or collectively, will not solicit any reward from the
performance of duties or seek or ask for a gratuity of any kind.

4,  Members will not use their positions to seek nor will they accept favors or
gratuities which would not ordinarily be accorded private persons.

5. Members are prohibited from buying or selling anything of value from or to any
complainant, suspect, withess, defendant, prisoner or other person involved in
any case which has come to the member’s attention or which arose out of the
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(s)

(t)

(u)

(v)

(w)
(x)

(v)
(2)

member’s departmental employment except as may be specifically authorized
by the Chief of Police.

Misuse of Authority: A department member will not engage in any act which could
reasonably be construed to constitute misuse of authority. They will not use their
position in the department to obtain any money, property or favors except as required
by law or departmental procedures.

Solicitations: A department member will not solicit, collect, or receive money or other
things of value for charitable or testimonial purposes except as approved by the Chief
of Police.

Misuses of Property; Members will handle property in the manner directed by the
Duty Manual. Under no circumstances will members appropriate property of the
department, property of another department member, or any other property for their
own use.

Political Campaigning: On-duty members will not engage in activities related to
political campaigning. Improper activities include, but are not limited to, engaging
in campaign speeches, distribution of pamphlets, posting of campaign ads, willfully
being photographed in uniform (on or off-duty) with political candidates.

1. Nothing in this policy precludes officers from working off-duty, out of uniform, in
a non-law enforcement capacity in support of or in opposition to any political
campaign. Additionally, it does not preclude candidates from approaching
employee groups for purposes of endorsement or, in fact, employee
organizations endorsing specific candidates, propositions, or measures.

Strikes: Members shall not initiate, authorize or participate in any strike.

Meals/Coffee Breaks: Sworn employees may suspend their police duty for a meal
or coffee break depending on calls for service and subject to modification by their
supervisor. Break periods are included in employees’ working day and are subject to
recall depending on departmental priorities and the demands of public safety.

1. Time Limitations: Meal breaks™approximately 30 minutes; coffee
breaks™approximately 15 minutes. Neither a meal break nor a coffee break
may be had during the first hour or the last hour of an officer’s assigned shift
without specific authorization of the employee’s supervisor.

2.  The acceptance of discount meals or free coffee, etc. is not allowed.

3.  No more than two marked police vehicles parked at any one restaurant, coffee
shop, etc. at one time without management approval.

4.  No more than a total of three (3) uniformed (sworn/CSQ’s) members may be at
any one restaurant at one time, without management approval.

5.  All officers working in uniform available for routine dispatch shall radio out for
all coffee, meal breaks, etc. The use of portable radios does not alleviate this
responsibility.

Training: Members shall attend in-service training at the direction of their commanding
officer. Such attendance is considered a duty assignment.

Smoking/use of Tobacco Products on Duty: Uniformed members shall not smoke or
use tobacco products while on-duty while in direct contact with the public. Smoking
or use of tobacco products is prohibited inside all city-owned or leased buildings and
vehicles.

(aa) Social Conduct on Duty: While on duty, department members will not:

1. Encourage, suggest, offer or accept sexual favors.
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(ab)

(ac)

(ad)

(ae)

(af)

(ag)

(ah)

2.  Encourage, suggest, offer or provide leniency in enforcement in return for sexual
or social encounters.

3.  Encourage, suggest, offer, or perform any services in the line of duty in return
for sexual or social encounters.

4. Engage in sexual activity.

5.  Associate unnecessarily with victims where an improper relationship could be
perceived.

6.  Under color of authority, or otherwise, engage in any form of sexual harassment.

Unnecessary Force: The improper use of firearms or of aerosol spray devices such
as OC (oleoresin capsicum)/pepper spray, or the unnecessary use of physical force,
constitutes gross misconduct. (For details of the law and department procedures and
policies relative to the use of force, refer to §300 of this Manual).

Maintenance of Department Property: Members and employees are responsible for
the proper care of department property and equipment. Damaged or lost property
may subject the responsible individual to reimbursement charges and/or appropriate
disciplinary action.

Reporting Damage: Accidents involving City personnel and/or equipment must be
reported in accordance with procedures in this manual and the applicable City of Santa
Cruz Administrative Procedure Order.

Consumption of Intoxicants: Off-duty members will not consume intoxicants in a
public place to the extent that they are unable to care for themselves and/or become
discourteous when such conduct reflects adversely upon the Department.

Gambling: No games of chance for stakes or wages or other gambling will take place
at the police building or any other police or City-owned facility.

Off Duty Enforcement Action: Prior to taking enforcement action, off-duty officers will
first give consideration to causing the appropriate action to be effected by on-duty
personnel from the law enforcement agency in which the activity occurs. Additionally,
the Department recognizes that off-duty officers cannot rely on the immediate
assistance or application of police resources in the same capacity as while on-duty
and thus, does not expect officers to jeopardize themselves or others by taking police
action while off-duty.

1. Neighborhood Disputes: When on or off-duty, department members will avoid
becoming officially involved in quarrels or disputes occurring in their own
neighborhoods, unless the incident involves an immediate threat to human life.
In any event, department members will first give consideration to their capacity
to render an appropriate and adequate response before any action is taken.

2. All off-duty arrests shall require notification of the on-duty sergeant.

Chemical Tests: Department members may be required to submit to a chemical test
if they are involved in certain, but not all, enforcement situations. When required by a
superior officer, members will submit to a test following the incident. Circumstances
which may require chemical tests are as follows:

1. The member injures or kills another person.
2. In-custody death.

3. The member or a superior officer determines that sobriety should be
documented.

4, Chemical tests may include, but are not limited to, a test of the blood, breath,
or urine.
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(ai) Carrying Equipment Off-Duty: When off-duty, officers will carry or have in their
immediate possession their issued identification card. Officers may, but are not
required to, carry firearms or chemical agent devices when off-duty (at their
discretion). Whenever an officer carries a firearm, the department badge must also
be carried. When wearing an off-duty firearm, officers will avoid exposing the weapon
to public view.

1. Chemical Agent Devices: Officers will carry only chemical agent devices issued
or approved by the Department.

(aj) The Code of Professional Conduct and Responsibility for Peace Officers: Is hereby
made a part of the Duty Manual and all sworn officers, and non-sworn employees
where applicable, shall conform to it. It is attached to the General Order for reference.
(Attachment A)

(ak) Lying: Intentional mis-truths, an assertion of fact not actually known to be true when
made, or omission intended to present an inaccurate account or conceal misconduct.

339.3 DISCIPLINE

339.3.1 DEPARTMENT RESPONSIBILITY

The Department has responsibility to its members and the community to seek out and
discipline those whose conduct discredits the Department or impairs its effective operation.
Discipline has as its immediate purpose the channeling of individual effort into effective and
productive action. It may involve encouragement inspiration, training, or the imposition of
negative sanctions. Negative sanctions administered internally may range from a warning,
where the immediate effect is on the individual, to termination, where the positive result
is the reassurance to other employees of the unacceptable limits of misconduct. Policies,
procedures, rules, regulations, and written or oral directives are made known as guidelines
to set standards as acceptable and desired objectives. When violations of such directives
occur, members of the Department will be subject to disciplinary action.

A well-disciplined Police Department is a Department whose members voluntarily conform
to all Department policies, procedures, and rules. It follows that the best disciplined
Department is least in need of corrective action. Nevertheless, a violation of the
Department’s policies, procedures and rules, or of the law, requires disciplinary action.

Discipline may be instruction or counseling which modifies the behavior of an individual, or
may be punishment. The use of punishment as a disciplinary technique will be resorted to
only when other forms of discipline have failed or the gravity of the violation dictates its use
for the good of the Department.

339.3.2 GENERAL CONDUCT SUBJECT TO DISCIPLINARY ACTION

Any member or employee of the Santa Cruz Police Department whose personal actions
reflect, or may reflect if known, against the reputation of the law enforcement profession,
the Police Department or the City of Santa Cruz, or who commits an offense punishable
under the laws or statutes of the United States, the State, or local ordinances, or violates
any provision of the Rules and Regulations of the City of Santa Cruz or of the Department
including, but not limited to, General Orders, Training Bulletins/Procedures, memorandums
and/or disobeys any lawful order or is incompetent to perform assigned duties is subject to
appropriate disciplinary action.
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339.3.3 SPECIFIC CONDUCT SUBJECT TO DISCIPLINARY ACTION

In concert with Civil Service rules, a member of the Department may be made the subject
of disciplinary action whenever a member’s conduct warrants.

339.3.4 DISCIPLINARY ACTION PERMITTED

When corrective action is indicated by the finding, one or more of the following actions may
be taken by the Chief of Police subject to the provisions of the Charter of the City of Santa
Cruz:

(@) Counseling;

(b) Training;

(c) Oral reprimand;

(d)  Written reprimand;

(e) Suspension;

(f) Demotion;

(g) Dismissal from the Department.

The level of discipline to be imposed will be considered on a case by case basis in
accordance with the factors of consideration delineated in this General Order. Nothing
set forth herein shall be construed as obligating the Department to adhere to a policy or
procedure of progressive discipline.

339.3.5 DEPARTMENT AUTHORITY FOR DISCIPLINARY ACTION

Departmental disciplinary authority and responsibility rests with the Chief of Police.
Supervisory personnel may administer one or more of the following:

(@) Counseling;

(b)  Training;

(c) Oral reprimand;

(d)  Written recommendation for other disciplinary action.

In those instances where emergency relief from duty is believed necessary, commanding
officers will adhere to the procedures entitled "Non-Disciplinary Emergency Relief from
Duty".

339.3.6 EMERGENCY INTER-DIVISIONAL DISCIPLINARY ACTION

When the improper conduct of a member or employee of one unit is of such a nature that
immediate or emergency disciplinary action is required of a commanding or supervisory
officer of another unity, such action may be taken at once.

When such action is taken, the commanding or supervisory member imposing the discipline
will notify superiors in both chains of command immediately. When the conduct is such
that the commanding or supervisory member believes that other disciplinary measures are
required, such supervisor will submit a memorandum to the member’s immediate supervisor
detailing the conduct.

339.3.7 INFORMING THE PERSON BEING DISCIPLINED

The member or employee being disciplined will be informed of the charges and penalties
assigned at the time such action is taken. Prior to the imposition of any discipline resulting
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in a suspension, demotion or dismissal, the employee will be advised of their right to appeal
the discipline prior to its imposition at a meeting with the Chief of Police or designee.

339.3.8 APPEAL FROM PENALTIES

Appeals from penalties imposed as disciplinary measures may be taken as provided in
the Charter of the City of Santa Cruz and in accordance with the Civil Service rules and
applicable Memorandums of Understanding (MOU’s).

339.3.9 USE OF COUNSELING AND TRAINING

Misconduct investigations which result in a finding of "Exonerated" or "Not-Sustained" will
not relieve Department supervisors or commanders from the responsibility of counseling
or training subordinate personnel who demonstrate problems of knowledge, judgment or
common sense.

339.4 NON-DISCIPLINARY EMERGENCY RELIEF FROM DUTIES

The following personnel have the authority to impose emergency relief from duty until the
next business day against an employee when it appears that such action is in the best
interest of the Department:

. Any command officer;

. Any police sergeant.

When a Department employee is relieved from duty pursuant to this procedure, the
command officer or sergeant instituting the action will direct the employee to report to such

employee’s division commander on the next business day at 0900 hours, unless otherwise
directed by competent authority.

The command officer or sergeant imposing or recommending the action shall report to the

employee’s division commander prior to the employee’s designated time and have prepared

a written report of the details of the incident prompting the relief from duty. The report will

include:

(@) The name, rank and present assignment of the person relieved from duty;

(b) The date(s) and time(s) of the incident and location(s);

(c) The section number(s) of this manual violated or common name of the violation;

(d) A complete statement of the facts of the incident;

(e) The written signature and rank of the preparing officer and his position in relation to
the member or employee involved.

The relieved employee’s division commander, or a designee, will evaluate the incident and
determine what action is appropriate. Division dispositions may be:

. Counseling;

. Training;

. Written reprimand.

All written reprimands will be forwarded to the Office of the Chief of Police for review.
If disciplinary action more severe than a written reprimand is indicated, the division

commander will refer the incident to the Office of the Chief of Police for further
investigation.
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339.5 CODE OF PROFESSIONAL CONDUCT AND RESPONSIBILITY FOR
PEACE OFFICERS (ATTACHMENT A)

339.5.1 PREAMBLE

WHEREAS, peace officers are vested with a public trust which requires that they
consistently demonstrate the highest degree of integrity and good moral character; and

WHEREAS, the need to maintain high standards of moral character, integrity, knowledge
and trust requires the establishment of a Code of Professional Conduct and Responsibility
for peace officers as a matter of the highest significance to the health, welfare, and safety
of the citizens of this state; and

WHEREAS, the establishment of a Code of Professional Conduct and Responsibility
for Peace Officers, which includes Canon of Ethics and minimum standards, requires
the granting of authority to enforce these standards of professional conduct through
disciplinary action as necessary for the protection of the health, welfare and safety of the
public; therefore,

BE IT RESOLVED that the need to maintain high standards of moral character, integrity,
knowledge and trust require that peace officers establish and conform to a Code of
Professional Conduct and Responsibility for Peace Officers.

339.5.2 GENERAL STATEMENT

Peace officers are granted public trust, which requires that they consistently demonstrate
the highest degree of integrity. To be worthy of this public trust, and to ensure that their
professional conduct is above reproach, members of the peace officer profession must
not only conform to a Code of Ethics, but must also abide by these Canons of Ethics and
Ethical Standards which constitute this Code of Professional Conduct and Responsibility
as a means of internal regulation. The essence of a profession requires that, in addition to
prescribing a desired level of performance, it must establish minimum standards of ethical
conduct with prescribed rules for internal discipline to ensure compliance. Accordingly,
this Code of Professional Conduct and Responsibility is established for the peace officer
profession.

Nothing in the Code of Professional Conduct and Responsibility for Peace Officers is
intended to limit or supersede any provision of law relating to the duties and obligations of
peace officers or the consequence of a violation thereof.

Whereas these rules specify certain conduct as unprofessional, this is not to be interpreted
as approval of conduct not specifically mentioned.

Nothing in this code is intended to limit the authority of an agency to adopt and enforce rules
and regulations that are more stringent or comprehensive than those that are contained in
this Code of Professional Conduct and Responsibility of Peace Officers.

339.6 CANONS OF ETHICS

339.6.1 CANON ONE

Peace Officers shall uphold the Constitution of the United States, the State Constitution,
and all laws enacted or established pursuant to legally constituted authority.

Standard 1.1 Peace Officers shall recognize that the primary responsibility of their
profession and on and of the individual officer is the protection of the people within the
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jurisdiction of the United States through upholding of their laws, the most important of
which are the Constitution of the United States and the State Constitutions and laws
derived therefrom.

Standard 1.2 Peace Officers shall be aware of the extent and limitations of their authority
in the enforcement of the law.

Standard 1.3 Peace Officers shall diligently study principles and new enactments of the
laws they enforce.

Standard 1.4 Peace Officers shall be responsible for keeping abreast of current case law
as applied to their duties.

Standard 1.5 Peace Officers shall endeavor to uphold the spirit of the law, as opposed to
enforcing merely the letter of the law.

Standard 1.6 Peace Officers shall respect and uphold the dignity, human rights, and
constitutional rights of all persons.

339.6.2 CANON TWO

Peace Officers shall be aware of and shall use proper and ethical procedure in discharging
their official duties and responsibilities.

Standard 2.1 Peace Officers shall be aware of their lawful authority to use what force is
reasonably necessary in securing compliance with their lawful enforcement duties.

Standard 2.2 Peace Officers shall truthfully, completely and impartially report, testify and
present evidence in all matters of an official nature.

Standard 2.3 Peace Officers shall follow legal practices in areas such as interrogation,
arrest, detention, searches, seizures, use of informants and collection and preservation of
evidence.

Standard 2.4 Peace Officers shall follow the principles of integrity, fairness and impartiality
in connection with their duties.

339.6.3 CANON THREE

Peace Officers shall regard the discharge of their duties as a public trust and shall recognize
their responsibilities to the people whom they are sworn to protect and serve.

Standard 3.1 Peace Officers, as professionals, shall maintain an awareness of those
factors affecting their responsibilities.

Standard 3.2 Peace Officer, during their tour of duty, shall diligently devote their time and
attention to the effective and professional performance of their responsibilities.

Standard 3.3 Peace Officers shall ensure that they are prepared for the effective and
efficient undertaking of their assignment.

Standard 3.4 Peace Officers shall safely and efficiently use equipment and material
available to them.

Standard 3.5 Peace Officers shall be prepared to and shall respond effectively to the
demands of their office.
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Standard 3.6 Peace Officers, with due regard for compassion, shall maintain an objective
and impartial attitude in official contacts.

Standard 3.7 Peace Officers shall not allow their personal convictions, beliefs, prejudices,
or biases to interfere unreasonably with their official acts or decisions.

Standard 3.8 Peace Officers shall recognize that their allegiance is first to the people, then
to their profession and the government entity or agency that employs them.

339.6.4 CANON FOUR

Peace Officers will so conduct their public life that they exemplify the high standards of
integrity, trust and morality demanded of a member of the peace officers profession.

Standard 4.1 Peace Officers shall refrain from consuming intoxicating beverages to the
extent that it results in impairment which brings discredit upon the profession or their
employing agency, or renders them unfit for their next tour of duty.

Standard 4.2 Peace Officers shall not consume intoxicating beverages while on duty,
except to the degree permitted in the performance of official duties, and under no
circumstances while in uniform.

Standard 4.3 Peace Officers shall not use any narcotics, hallucinogens or any other
controlled substance except when legally prescribed. When such controlled substances
are prescribed, officers shall notify their superior prior to reporting for duty.

Standard 4.4 Peace Officers shall maintain a level of conduct in their personal and business
affairs in keeping with the high standards of the peace officers profession. Officers shall not
participate in any incident involving moral turpitude.

Standard 4.5 Peace Officers shall not undertake financial obligations which they know or
reasonably should know they will be unable to meet and shall pay all just debts when due.

Standard 4.6 Peace Officers shall not engage in illegal political activities.

Standard 4.7 Peace Officers shall not permit or authorize for personal gain the use of their
name or photograph and official title identifying them as peace officers in connection with
testimonial or advertisements for any commodity, commercial enterprise, or commercial
service which is not the product of the officer involved.

Standard 4.8 Peace Officers shall not engage in any activity which would create a conflict
of interest or would be in violation of any law.

Standard 4.9 Peace Officers shall at all times conduct themselves in a manner which does
not discredit the peace officer profession or their employing agency.

Standard 4.10 Peace Officers shall not be disrespectful, insolent, mutinous or insubordinate
in attitude or conduct.

Standard 4.11 Peace Officers shall be courteous and respectful in their official dealings
with the public, fellow officers, superiors and subordinates.

Standard 4.12 Peace Officers shall not engage in any strike, work obstruction, or
abstention, in whole or in part, from the full, faithful and proper performance of their
assigned duties and responsibilities, except as authorized by law.
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Standard 4.13 Peace Officers shall maintain a neutral position with regard to the merits of
any labor dispute, political protest, or other public demonstration while acting in an official
capacity.

339.6.5 CANON FIVE

Peace Officers shall recognize that our society holds the freedoms of the individual as
a paramount precept which shall not be infringed upon without just, legal and necessary
cause.

Standard 5.1 Peace Officers shall not restrict the freedom of individuals, whether by
detention or arrest, except to the extent necessary to legally or reasonably apply the law.

Standard 5.2 Peace Officers shall recognize the rights of individuals to be free from
capricious or arbitrary acts which deny or abridge their fundamental rights as guaranteed
by law.

Standard 5.3 Peace Officers shall not use their official position to detain an individual
or restrict the freedom of any individual, except in the manner and means permitted or
prescribed by law.

339.6.6 CANON SIX

Peace Officers shall assist in maintaining the integrity and competence of the peace officer
profession.

Standard 6.1 Peace Officers shall recognize that every person in our society is entitled to
professional, effective and efficient law enforcement services.

Standard 6.2 Peace Officers shall perform their duties in such a manner as to discourage
double standards.

Standard 6.3 Peace Officers shall conduct themselves so as to set exemplary standards
of performance for all law enforcement personnel.

Standard 6.4 Peace Officers shall maintain the integrity of their profession through
complete disclosure of those who violate any of these rules of conduct, violate any law, or
who conduct themselves in a manner which tends to discredit the profession.

Standard 6.5 Peace Officers shall have responsibility for reporting to proper authorities
any known information which would serve to disqualify candidates from transferring within
or entering the profession.

Standard 6.6 Peace Officers shall be responsible for maintaining a level of education and
training that will keep them abreast of current techniques, concepts, law and requirements
of the profession.

Standard 6.7 Chief executive peace officers shall accept the responsibility of utilizing all
available resources and the authority of their office to maintain the integrity of their agency
and the competency of their officers.

Standard 6.8 Peace Officers shall assume a leadership role in furthering their profession by
encouraging and assisting in the education and training of other members of the profession.

339.6.7 CANON SEVEN
Peace Officers shall cooperate with other officials and organizations that are using
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legal and ethical means to achieve the goals and objectives of the peace officer profession.

Standard 7.1 Peace Officers, within legal and agency guidelines, shall share with
personnel, both within and outside their agency, appropriate information that will facilitate
the achievement of criminal justice goals and objectives.

Standard 7.2 Peace Officers, whether requested through appropriate channels or called
upon individually, shall render needed assistance to any other officer in the proper
performance of their duty.

Standard 7.3 Peace Officers shall, within legal and agency guidelines, endeavor to
communicate to the people of their community the goals and objectives of the profession,
and keep them apprised of conditions which threaten the maintenance of an ordered
society.

339.6.8 CANON EIGHT

Peace Officers shall not compromise their integrity, or that of their agency or profession, by
accepting, giving or soliciting any gratuity.

Standard 8.1 Peace Officers shall refuse to offer, give or receive gifts, favors or gratuities,
either large or small, which can be reasonably interpreted as capable of influencing official
acts or judgments. This standard is not intended to isolate police officers from normal social
practices, or to preclude gifts among friends, associates, or relatives, where appropriate.

Standard 8.2 Peace Officers shall not consider their badge of office as a license designed
to provide them with special favor or consideration.

339.6.9 CANON NINE

Standard 9.1 Peace Officers shall be aware of and shall meticulously observe all legal
restrictions on the release and dissemination of information.

Standard 9.2 Peace Officers shall treat as confidential the official business of their
employing agency, and shall release or disseminate such information solely in an
authorized manner.

Standard 9.3 Peace Officers shall treat as confidential that information confided to them
personally. They shall disclose such information as required in the proper performance of
their duties.

Standard 9.4 Peace Officers shall neither disclose nor use for their personal interest any
confidential information acquired by them in the course of their official duties.

Standard 9.5 Peace Officers shall treat as confidential all matters relating to investigations,
internal affairs and personnel.

339.7 INVESTIGATIVE PROVISIONS

(a) Investigative Procedures: Peace Officers under investigation for an alleged violation
of any of these standards of agency disciplinary rules shall be afforded, at minimum,
the rights established by law and contract to ensure fair and just treatment in the
enforcement of disciplinary rules of conduct or agency rules.

(b) Exercise of Rights: By reason of the lawful exercise of rights, officers shall not be
discharged, disciplined, demoted, transferred or denied promotion or re-assignment,
or discriminated against with regard to employment nor threatened with such action.
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(c)

(d)

Criminal Investigations: When the investigation focuses on an officer for prosecution
of a criminal offense, the officer shall be afforded the same constitutional rights,
privileges or guarantees enjoyed by any person. This section, however, shall not
deprive the agency of the right to pursue the investigation administratively.

Agency Appeal or Review Process: To ensure due process, officers shall be provided
with an internal administrative appeal or review process or procedure. This process
shall be in addition to any external appeal process the employing agency may have
established for the review of disciplinary cases.

339.8 ADMISSIBILITY/CONFIDENTIALITY

(a)

Confidentiality of Investigative Files: To promote the complete investigation and
reporting of complaints against peace officer, the City finds that the need to preserve
and protect the work product of any agency outweighs the public interest in full or
partial disclosure, discovery or production in any manner of an agency’s investigative
files pertaining to complaints against officers. Accordingly, administrative files,
records, reports or other documentation may be subpoenaed in either criminal or
civil proceedings only in accordance with existing law.
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342.1 PURPOSE AND SCOPE
This policy describes the use of department computers, software and systems.

342.1.1  PRIVACY POLICY

Any employee utilizing any computer, electronic storage device or media, internet service,
phone service, information conduit, system or other wireless service provided by or
funded by the Department expressly acknowledges and agrees that the use of such
service, whether for business or personal use, shall remove any expectation of privacy
the employee, sender and recipient of any communication utilizing such service might
otherwise have, including as to the content of any such communication. The Department
also expressly reserves the right to access and audit any and all communications, including
content that is sent, received and/or stored through the use of such service.

342.2 DEFINITIONS
The following definitions relate to terms used within this policy:

Computer System - Shall mean all computers (on-site and portable), hardware, software,
and resources owned, leased, rented, or licensed by the Santa Cruz Police Department,
which are provided for official use by agency employees. This shall include all access
to, and use of, Internet Service Providers (ISP) or other service providers provided by or
through the agency or agency funding.

Hardware - Shall include, but is not limited to, computers, computer terminals, network
equipment, modems or any other tangible computer device generally understood to
comprise hardware.

Software - Shall include, but is not limited to, all computer programs and applications
including "shareware." This does not include files created by the individual user.

Temporary File or Permanent File or File - Shall mean any electronic document,
information or data residing or located, in whole or in part, whether temporarily or
permanently, on the system, including but not limited to spreadsheets, calendar entries,
appointments, tasks, notes, letters, reports or messages.

342.3 SYSTEM INSPECTION OR REVIEW

An employee’s supervisor has the express authority to inspect or review the system, any and
all temporary or permanent files and related electronic systems or devices, and any contents
thereof when such inspection or review is in the ordinary course of his/her supervisory
duties, or based on cause.

When requested by an employee’s supervisor, or during the course of regular duties
requiring such information, a member(s) of the agency’s information systems staff may
extract, download, or otherwise obtain any and all temporary or permanent files residing
or located in or on the system.

Reasons for inspection or review may include, but are not limited to system malfunctions,
problems or general system failure, a lawsuit against the agency involving the employee, or
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related to the employee’s duties, an alleged or suspected violation of a department policy,
or a need to perform or provide a service when the employee is unavailable.

342.4 AGENCY PROPERTY

All information, data, documents, communications, and other entries initiated on, sent to
or from, or accessed on any department computer, or through the department computer
system on any other computer, whether downloaded or transferred from the original
department computer, shall remain the exclusive property of the Department and shall not
be available for personal or non-departmental use without the expressed authorization of
an employee’s supervisor.

342.5 UNAUTHORIZED USE OF SOFTWARE

Employees shall not copy or duplicate any copyrighted or licensed software except for a
single copy for backup purposes in accordance with the software company’s copyright and
license agreement. To reduce the risk of computer virus or malware infection, employees
shall not install any unlicensed or unauthorized software on any department computer.
Employees shall not install personal copies of any software onto any department computer.
Any files or software that an employee finds necessary to upload onto a department
computer or network shall be done so only with the approval of the department IT specialist
and only after being properly scanned for malicious attachments.

No employee shall knowingly make, acquire or use unauthorized copies of computer
software not licensed to the agency while on agency premises or on an agency computer
system. Such unauthorized use of software exposes the agency and involved employees
to severe civil and criminal penalties.

342.6 INTERNET USE

Internet access provided by or through the Department shall be strictly limited to
department-related business activities. An Internet site containing information that is not
appropriate or applicable to departmental use and which shall not be intentionally accessed
include, but are not limited to, adult forums, pornography, chat rooms and similar or related
Web sites. Certain exceptions may be permitted with the approval of a supervisor as a
function of an assignment.

Downloaded information shall be limited to messages, mail and data files, which shall
be subject to audit and review by the Department without notice. No copyrighted and/or
unlicensed software program files may be downloaded.

Employees shall report any unauthorized access to the system or suspected intrusion from
outside sources (including the Internet) to a supervisor.

342.7 PROTECTION OF AGENCY SYSTEMS AND FILES

All employees have a duty to protect the system and related systems and devices from
physical and environmental damage and are responsible for the correct use, operation,
care, and maintenance of the system.

It is expressly prohibited for an employee to allow an unauthorized user to access the system
at any time or for any reason.
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Report Preparation

344.1 PURPOSE AND SCOPE

Report preparation is a major part of each officer’'s job. The purpose of reports is to
document sufficient information to refresh the officer’'s memory and to provide sufficient
information for follow-up investigation and successful prosecution. Report writing is the
subject of substantial formalized training and on-the-job training.

34411 REPORT PREPARATION

Itis the primary responsibility of the assigned officer to ensure that reports are fully prepared
or that supervisory approval has been obtained to delay the report before going off duty. The
preparing officer must determine whether the report will be available in time for appropriate
action to be taken, such as investigative leads or a suspect is in custody.

Handwritten reports must be prepared legibly. If the report is not prepared legibly, the officer
will be required by the supervisor to promptly correct the report. Officers who dictate reports
by any means shall use appropriate grammar, as content is not the responsibility of the
typist. Officers who generate reports on computers are subject to all requirements of this

policy.

All reports shall accurately reflect the identity of the persons involved, all pertinent
information seen, heard, or assimilated by any other sense, and any actions taken.
Employees shall not repress, conceal or distort the facts of any reported incident, nor shall
any employee make a false report orally or in writing.

344.2 REQUIRED REPORTING

Written reports are required in all of the following situations on the appropriate department
approved form unless otherwise approved by a supervisor.

344.21 CRIMINAL ACTIVITY REPORTING

When an employee responds to a call for service, or as a result of self-initiated activity
becomes aware of any activity where a crime has occurred, the employee is required to
document the activity. The fact that a victim is not desirous of prosecution is not an exception
to documenting a report. The following are examples of required documentation:

(@) Ineveryinstance where a felony has occurred, the documentation shall take the form
of a written crime report

(b) Inevery instance where a misdemeanor crime has occurred and the victim desires a
report, the documentation shall take the form of a written crime report.

(c) Inevery case where any force is used against any person by police personnel
(d) All incidents involving domestic violence
(e) All arrests

344.2.2 NON-CRIMINAL ACTIVITY
The following incidents shall be documented using the appropriate approved report:

(a) Reported missing persons (regardless of jurisdiction)
(b) Found property and found evidence
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(c) Allincidents involving the death of a human being (see Policy Manual § 360 Death
Investigations)

(d) Traffic collisions above minimum reporting level (see Policy Manual § 502 Traffic
Accident Reporting)

(e) Itis major/serious, whereas death could result

(f)  The circumstances surrounding the incident are suspicious in nature and it is desirable
to record the event

The above reporting requirements are not intended to be all-inclusive. A supervisor may
direct an employee to document any incident he/she deems necessary.

344.2.3 INJURY OR DAMAGE BY CITY PERSONNEL

Reports shall be taken if an injury occurs that is a result of an act of a City employee.
Additionally, reports shall be taken involving damage to City property or City equipment.

344.2.4 OTHER INCIDENTS
(@) The injury is major/serious, whereas death could result

(b) The circumstances surrounding the incident are suspicious in nature and it is desirable
to record the event

The above reporting requirements are not intended to be all-inclusive. A supervisor may
direct an employee to document any incident he/she deems necessary.

344.2.5 MANDATORY REPORTING OF JUVENILE GUNSHOT INJURIES

A report shall be taken when any incident in which a child 18 years or younger suffered an
unintentional or self-inflicted gunshot wound. The Records Section shall notify the California
State Department of Health Services of the incident, including the nature of the injury, on a
form provided by the state. Forms may be obtained from DHS Epidemiology and Prevention
for Injury Control (EPIC) Branch, Tel: (910) 552-9849 (Penal Code § 12088.5).

344.3 GENERAL POLICY OF EXPEDITIOUS REPORTING

In general, all officers and supervisors shall act with promptness and efficiency in the
preparation and processing of all reports. An incomplete report, unorganized reports
or reports delayed without supervisory approval are not acceptable. Reports shall be
processed according to established priorities or according to special priority necessary
under exceptional circumstances.

344.4 REPORT CORRECTIONS

Supervisors shall review reports for content and accuracy. If a correction is necessary, the
reviewing supervisor shall return the report utilizing the RMS procedure. It shall be the
responsibility of the originating officer to ensure that any report returned for correction is
processed in a timely manner.

344.5 REPORT CHANGES OR ALTERATIONS

Reports that have been approved by a supervisor and submitted to the Records Section
for filing and distribution shall not be modified or altered except by way of a supplemental
report. Reviewed reports that have not yet been submitted to the Records Section may be
corrected or modified by the authoring officer only with the knowledge and authorization of
the reviewing supervisor.
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344.6 COMPLETION OF REPORTS

(a) Operations Division: In custody and death investigation reports shall be completed
by the end of shift. With supervisory approval, other reports may be held until the next
workday, but in no case will they be held over the officer’s day(s) off.

(b) Investigations Division: Reports shall be completed per the Investigations
Commander’s direction.
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346.1 PURPOSE AND SCOPE

This policy provides guidelines for media releases and media access to scenes of disasters,
criminal investigations, emergencies and other law enforcement activities.

346.2 RESPONSIBILITIES

The ultimate authority and responsibility for the release of information to the media shall
remain with the Chief of Police. However, in situations not warranting immediate notice
to the Chief and in situations where the Chief has given prior approval, Deputy Chiefs,
Watch Commanders and supervisors may prepare and release information to the media in
accordance with this policy and the applicable law. Written media releases require Watch
Commander approval before release.

346.2.1 MEDIA REQUEST

Any media request for information or access to a law enforcement situation shall first be
referred to the Watch Commander, or if unavailable, the first available supervisor. The
Watch Commander, or supervisor, shall notify the Public Information Officer or designee.
Prior to releasing any information to the media, employees shall consider the following:

(@) At no time shall any employee of this department make any comment or release
any official information to the media without prior approval from a supervisor or the
designated department media representative;

(b) In situations involving multiple law enforcement agencies, every reasonable effort
should be made to coordinate media releases with the authorized representative of
each involved agency prior to the release of any information by this department;

(c) Under no circumstance should any member of this department make any comment(s)
to the media regarding any law enforcement incident not involving this department
without prior approval of the Chief of Police.

346.3 MEDIA ACCESS

Authorized and bona fide members of the media shall be provided access to scenes of
disasters, criminal investigations, emergencies and other law enforcement activities subject
to the following conditions (Penal Code § 409.5(d):

(@) The media representative shall produce valid press credentials that shall be
prominently displayed at all times while in areas otherwise closed to the public.

(b) Media representatives may be prevented from interfering with emergency operations
and criminal investigations

1. In situations where media access would reasonably appear to interfere with
emergency operations and/or a criminal investigation, every reasonable effort
should be made to provide media representatives with access to a command
post at the nearest location that will not interfere with such activities.

2. Whenever the presence of media or other aircraft pose a threat to public or
officer safety or significantly hampers incident operations, the field supervisor
should consider requesting a Temporary Flight Restriction (TFR). All requests
for TFR should be routed through the Watch Commander. A TFR, either for
a pre-planned operation or an unplanned incident, should include specific
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information regarding the perimeter and altitude necessary for the incident and
should be requested through the appropriate controlling tower. If the controlling
tower is not known, the Federal Aviation Administration should be contacted
(Federal Aviation Regulations § 91.137).

(c) No member of this department shall be subjected to media visits or interviews without
the consent of the involved employee (Government Code § 3303(e)).

(d) Media interviews with individuals who are in custody shall not be permitted without the
approval of the Chief of Police and the expressed consent of the person in custody.

346.4 SCOPE OF INFORMATION SUBJECT TO RELEASE

The Department will maintain a daily information log of significant law enforcement activities
that shall be made available, upon request, to media representatives. This log will generally
contain the following information:

(@) The date, time, location, case number, type of crime, extent of injury or loss, and
names of individuals (except confidential informants) involved in crimes occurring
within this jurisdiction unless the release of such information would endanger the
safety of any individual or jeopardize the successful completion of any ongoing
investigation

(b) The date, time, location, case number, name, birth date and charges for each person
arrested by this department unless the release of such information would endanger
the safety of any individual or jeopardize the successful completion of any ongoing
investigation

(c) The time and location of other significant law enforcement activities or requests for
service with a brief summary of the incident subject to the restrictions of this policy
and applicable law

At no time shall identifying information pertaining to a juvenile arrestee, victim or witness
be publicly released without prior approval of a competent court.

Information concerning incidents involving certain sex crimes and other offenses set forth
in Government Code § 6254(f) shall be restricted in accordance with applicable statutory
provisions.

Identifying information concerning deceased individuals shall not be released to the media
until notification of next of kin or otherwise cleared through the Coroner’s Office.

Any requests for copies of related reports or additional information not contained in this
log shall be referred to the designated department media representative, the custodian
of records, or if unavailable, to the Watch Commander. Such requests will generally be
processed in accordance with the provisions of the Public Records Act (Government Code
§ 6250, et seq.)

346.41 RESTRICTED INFORMATION

It shall be the responsibility of the authorized employee dealing with media requests to
ensure that restricted information is not inappropriately released to the media by this
department. When in doubt, authorized and available legal counsel should be obtained.
Examples of such restricted information include, but are not limited to:

(a) Confidential peace officer personnel information; (See Policy Manual § 1026)
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1.  Copies of traffic collision reports (except to the involved parties and their
authorized representatives) (Vehicle Code § 20012);

Criminal history information;

3. Information that would tend to endanger the safety of any individual or
jeopardize the successful completion of any ongoing investigation;

Information pertaining to pending litigation involving this Department;
5. Information obtained in confidence;

Any information that is otherwise privileged or restricted under state or federal
law. (Government Code § 6254(k)).

News Media Relations - 158
2008/11/05 © 1995-2008 Lexipol, LLC



Santa Cruz Police Department

Policy Manual

Court Appearance & Subpoenas

348.1 PURPOSE AND SCOPE

This procedure has been established to provide for the acceptance of subpoenas and to
ensure that employees appear when subpoenaed, or are available to appear in court when
requested and present a professional appearance.

348.2 COURT SUBPOENAS

Employees who receive subpoenas related to their employment with this department are
subject to the provisions of this policy. Employees should be aware that their compliance is
mandatory on all cases for which they have been properly subpoenaed, or properly notified.
This policy applies to civil and criminal subpoenas. Employees are expected to cooperate
with the prosecution to ensure the successful conclusion of a case.

348.2.1 SERVICE OF SUBPOENA

Service of a subpoena requiring the appearance of any department employee in connection
with a matter arising out of the employee’s course and scope of official duties may be
accomplished by personal service on the employee or by delivery of two copies of
the subpoena on the employee’s supervisor or other authorized departmental agent
(Government Code § 68097.1 and Penal Code § 1328(c)). Subpoena service is also
acceptable by courier or court liaison from the court to this department.

348.2.2 VALID SUBPOENAS

No subpoena shall be accepted for an employee of this department unless it has been
properly served and verified to have originated from a recognized legal authority.

348.2.3 ACCEPTANCE OF SUBPOENA

(@) Only the employee named in a subpoena, his/her immediate supervisor or the
department subpoena clerk shall be authorized to accept service of a subpoena.
(Penal Code § 1328(c)). Any authorized employee accepting a subpoena shall
immediately provide a copy of the subpoena to the department subpoena clerk. The
subpoena clerk shall maintain a chronological log of all department subpoenas and
provide a copy of the subpoena to each involved employee.

(b) Any supervisor or other authorized individual accepting a subpoena on behalf of
another employee shall immediately check available schedules to determine the
availability of the named employee for the date listed on the subpoena.

348.2.4 REFUSAL OF SUBPOENA

Except where previous arrangements with the issuing court exist, training vacations and
regularly scheduled days off are not valid reasons for refusing a subpoena or missing court.
If, due to illness or injury, the named employee is unable to appear in court as directed by a
previously served subpoena, he/she shall, at least one hour before the appointed date and
time, inform the subpoena clerk or the Watch Commander of his/her absence. It shall then
be the responsibility of the named employee to notify the issuing authority of the employee’s
unavailability to appear.

If the immediate supervisor or other authorized individual knows that he/she will be unable to
deliver a copy of the subpoena to the named employee within sufficient time for the named
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employee to comply with the subpoena, the supervisor or other authorized individual may
refuse to accept service (Penal Code § 1328(d)).

If a subpoena is presented for service to an immediate supervisor or other authorized
individual less than five working days prior to the date listed for an appearance and the
supervisor or other authorized individual is not reasonably certain that the service can be
completed, he/she may refuse to accept service (Penal Code § 1328(e)).

If, after initially accepting service of a subpoena, a supervisor or other authorized individual
determines that he/she will be unable to deliver a copy of the subpoena to the individually
named employee within sufficient time for the named employee to comply with the
subpoena, the supervisor or the subpoena clerk shall notify the server or the attorney
named on the subpoena of such not less than 48 hours prior to the date listed for the
appearance (Penal Code § 1328(f)).

348.2.5 OFF-DUTY RELATED SUBPOENAS

Employees receiving valid subpoenas for actions taken off-duty not related to their
employment with Santa Cruz Police Department shall comply with the requirements of
the subpoena. Employees receiving these subpoenas are not compensated for their
appearance and arrangements for time off shall be coordinated through their immediate
supervisor.

348.2.6 FAILURE TO APPEAR

Any employee who fails to comply with the terms of any valid and properly served subpoena
may be subject to discipline as well as court imposed civil and/or criminal sanctions.

348.3 CIVIL SUBPOENAS

The Department will compensate employees who appear in their official capacity on civil
matters arising out of the employee’s official duties as directed by the current Memorandum
of Understanding. In such situations, the Department will also reimburse any officer for
reasonable and necessary travel expenses.

The Department will receive reimbursement for the officer’'s compensation through the civil
attorney of record who subpoenaed the officer.

348.3.1 PROCEDURE

To ensure that the officer is able to appear when required, that the officer is compensated
for such appearance, and to protect the Department’s right to reimbursement, officers shall
follow the established procedures for the receipt of a civil subpoena.

348.3.2 CIVIL SUBPOENA ACCEPTANCE

Subpoenas shall not be accepted in a civil action in which the officer or Department is not
a party without properly posted fees pursuant to Government Code § 68097.6.

348.3.3 PARTY MUST DEPOSIT FUNDS

The party in the civil action who seeks to subpoena an officer must deposit the statutory fee
of $150 (Government Code § 68097.2) for each appearance before such subpoena will be
accepted. Parties seeking to have the officer make multiple appearances must make an
additional deposit in advance.
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348.3.4 CITY ATTORNEY

Upon receipt of a civil subpoena, the Records Supervisor shall forward a copy to the City
Attorney.

348.4 OVERTIME APPEARANCES

If the officer appeared on his/her off-duty time, he/she will be compensated in accordance
with the current employee Memorandum of Understanding.

348.5 COURTROOM PROTOCOL

Employees must be punctual when appearing in court and shall be prepared to proceed
immediately with the case for which they are subpoenaed.

348.51 PREPARATION FOR TESTIMONY

Before the date of testifying, the subpoenaed officer shall request a copy of relevant reports
and become familiar with their content in order to be prepared for court.

348.5.2 COURTROOM ATTIRE

Employees shall dress in uniform or business attire. Suitable business attire for men would
consist of a coat, tie, and dress pants. Suitable business attire for female employees would
consist of a dress jacket, dress blouse, and skirt or slacks.

348.6 COURTHOUSE DECORUM
Employees shall observe all rules of the court in which they are appearing.

348.7 TESTIFYING AGAINST THE INTEREST OF THE PEOPLE OF THE
STATE

Any member or employee who is subpoenaed to testify, who has agreed to testify, or who
anticipates testifying or providing information on behalf of or at the request of any party other
than the People of the State of California, any city, or any of their officers and employees in
which any of those entities are parties, will notify their immediate supervisor without delay.
The supervisor will then notify the Chief of Police, District Attorney’s Office in criminal cases,
City Attorney, as may be indicated by the case.

This includes, but is not limited to the following situations:

(a) Providing testimony or information for the defense in any criminal trial or proceeding;

(b) Providing testimony or information for the plaintiff in a civil proceeding against any
county, any city, or their officers and employees; or

(c) Providing testimony or information on behalf of or at the request of any party other
than any city, or city official in any administrative proceeding, including but not limited
to personnel and/or disciplinary matter.
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350.1 PURPOSE AND SCOPE

The Santa Cruz Police Department Reserve Unit was established to supplement and assist
regular sworn police officers in their duties. This unit provides professional, sworn volunteer
reserve officers who can augment regular staffing levels.

350.2 SELECTION & APPOINTMENT OF POLICE RESERVE OFFICERS

The Santa Cruz Police Department shall endeavor to recruit and appoint to the Reserve
Unit only those applicants who meet the high ethical, moral and professional standards set
forth by this department.

350.2.1 PROCEDURE

All applicants shall be required to meet and pass the same pre-employment procedures as
regular police officers before appointment.

Before appointment to the Police Reserve Unit, an applicant must have completed, or be in
the process of completing, a POST approved basic academy or extended basic academy.

350.2.2 APPOINTMENT

Applicants who are selected for appointment to the Police Reserve Unit shall, on the
recommendation of the Chief of Police, be sworn in by the Chief of Police and take a
loyalty oath to observe and obey all of the laws of the land and to carry out their duties to
the best of their ability.

350.2.3 COMPENSATION FOR POLICE RESERVE OFFICERS
Compensation for reserve officers is provided as follows:

All reserve officer appointees are issued uniforms and all designated attire and safety
equipment. All property issued to the reserve officer shall be returned to the Department
upon termination or resignation.

Reserves shall receive a yearly a bi-annual stipend allowance as set forth by City Council
Resolution.

350.3 DUTIES OF RESERVE OFFICERS

Reserve officers assist regular officers in the enforcement of laws and in maintaining
peace and order within the community. Assignments of reserve officers will usually be to
augment the Operations Division. Reserve officers may be assigned to other areas within
the Department as needed. Reserve officers are required to work a minimum of 20 hours
per month.

350.3.1 POLICY COMPLIANCE

Police reserve officers shall be required to adhere to all departmental policies and
procedures. A copy of the policies and procedures will be made available to each reserve
officer upon appointment and he/she shall become thoroughly familiar with these policies.
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Whenever a rule, regulation, or guideline in this manual refers to a sworn regular full-time
officer, it shall also apply to a sworn reserve officer unless by its nature it is inapplicable.

350.3.2 RESERVE OFFICER ASSIGNMENTS

All reserve officers will be assigned to duties by the Reserve Coordinator or his/her
designee.

350.3.3 RESERVE COORDINATOR

The Chief of Police shall delegate the responsibility for administering the Reserve Officer
Program to a Reserve Coordinator.

The Reserve Coordinator shall have the responsibility of, but not be limited to:

(@) Assignment of reserve personnel

(b) Conducting reserve meetings

(c) Establishing and maintaining a reserve call-out roster

(d) Maintaining and ensuring performance evaluations are completed
(e) Monitoring individual reserve officer performance

(f)  Monitoring overall Reserve Program

(g9) Maintaining liaison with other agency Reserve Coordinators

350.4 FIELD TRAINING

Penal Code § 832.6(a)(2) requires Level | reserve officers, who have not been released
from the immediate supervision requirement per Policy Manual § 350.47, to work under the
immediate supervision of a peace officer who possesses a Basic POST Certificate.

350.4.1 TRAINING OFFICERS

Officers of this department, who demonstrate a desire and ability to train reserve officers,
may train the reserves during Phase I, subject to Watch Commander approval.

350.4.2 PRIMARY TRAINING OFFICER

Upon completion of the Academy, reserve officers will be assigned to a primary training
officer. This time shall be known as the Primary Training Phase.

350.4.3 FIELD TRAINING MANUAL

Each new reserve officer will be issued a Field Training Manual at the beginning of his/her
Primary Training Phase. This manual is an outline of the subject matter and/or skills
necessary to properly function as an officer with the Santa Cruz Police Department. The
reserve officer shall become knowledgeable of the subject matter as outlined. He/she shall
also become proficient with those skills as set forth in the manual.

350.44 COMPLETION OF THE PRIMARY TRAINING PHASE

At the completion of the Primary Training Phase, (Phase 1) the primary training officer will
meet with the Reserve Coordinator. The purpose of this meeting is to discuss the progress
of the reserve officer in training.

If the reserve officer has progressed satisfactorily, he/she will then proceed to Phase Il of the
training. If he/she has not progressed satisfactorily, the Reserve Coordinator will determine
the appropriate action to be taken.
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350.4.5 SECONDARY TRAINING PHASE

The Secondary Training Phase (Phase Il) shall consist of 100 hours of additional on-duty
training. The reserve officer will no longer be required to ride with his/her primary training
officer. The reserve officer may now ride with any officer designated by the Watch
Commander.

During Phase Il of training, as with Phase |, the reserve officer’'s performance will be
closely monitored. In addition, rapid progress should continue towards the completion of
the Officer’s Field Training Manual. At the completion of Phase Il of training, the reserve
officer will return to his/her primary training officer for Phase Il of the training.

350.4.6 THIRD TRAINING PHASE

Phase Il of training shall consist of 24 hours of additional on-duty training. For this training
phase, the reserve officer will return to his/her original primary training officer. During this
phase, the training officer will evaluate the reserve officer for suitability to graduate from the
formal training program.

At the completion of Phase Ill training, the primary training officer will meet with the Reserve
Coordinator. Based upon the reserve officer’s evaluations, plus input from the primary
training officer, the Reserve Coordinator shall decide if the reserve officer has satisfactorily
completed his/her formal training. If the reserve officer has progressed satisfactorily, he/she
will then graduate from the formal training process. If his/her progress is not satisfactory,
the Reserve Coordinator will decide upon the appropriate action to be taken.

350.4.7 COMPLETION OF THE FORMAL TRAINING PROCESS

When a reserve officer has satisfactorily completed all three phases of formal training,
he/she will have had a minimum of 284 hours of on-duty training. He/she will no longer
be required to ride with a reserve training officer. The reserve officer may now be assigned
to ride with any officer for the remaining 200-hour requirement for a total of 484 hours before
being considered for relief of immediate supervision.

350.5 SUPERVISION OF RESERVE OFFICERS

Reserve officers who have attained the status of Level Il shall be under the immediate
supervision of a regular sworn officer (Penal Code 832.6(a)(2)). The immediate supervision
requirement shall also continue for reserve officers who have attained Level | status unless
special authorization is received from the Reserve Coordinator with the approval of the
Division Commander.

350.5.1 SPECIAL AUTHORIZATION REQUIREMENTS

Reserve officers certified as Level | may, with prior authorization of the Reserve Coordinator
and on approval of the Division Commander, be relieved of the "immediate supervision"
requirement. Level | reserve officers may function under the authority of Penal Code §
832.6(a)(1) only for the duration of the assignment or purpose for which the authorization
was granted.

In the absence of the Reserve Coordinator and the Division Commander, the Watch
Commander may assign a certified Level | reserve officer to function under the authority of
Penal Code § 832.6(a)(1) for specific purposes and duration.
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350.5.2 RESERVE OFFICER MEETINGS

All reserve officer meetings will be scheduled and conducted by the Reserve Coordinator.
All reserve officers are required to attend scheduled meetings. Any absences must be
satisfactorily explained to the Reserve Coordinator.

350.5.3 IDENTIFICATION OF RESERVE OFFICERS

All reserve officers will be issued a uniform badge and a Department identification card.
The uniform badge shall be the same as that worn by a regular full-time officer. The
identification card will be the standard identification card with the exception that "Reserve"
will be indicated on the card.

350.5.4 UNIFORM

Reserve officers shall conform to all uniform regulation and appearance standards of this
department.

350.5.5 INVESTIGATIONS AND COMPLAINTS

If a reserve officer has a complaint made against him/her or becomes involved in an internal
investigation, that complaint or internal investigation may be investigated by the Reserve
Coordinator, at the discretion of the Operations Division Commander.

Reserve officers are considered at-will employees. Government Code § 3300 et seq.
applies to reserve officers with the exception that the right to hearing is limited to the
opportunity to clear their name.

Any disciplinary action that may have to be administered to a reserve officer shall be
accomplished as outlined in the Policy Manual.

350.5.6 RESERVE OFFICER EVALUATIONS

While in training reserves will be continuously evaluated using standardized daily and
weekly observation reports. The reserve will be considered a trainee until all of the training
phases have been completed. Reserves having completed their field training will be
evaluated annually using performance dimensions applicable to the duties and authorities
granted to that reserve.

350.6 FIREARMS REQUIREMENTS

Penal Code § 830.6(a)(1) designates a reserve officer as having peace officer powers
during his/her assigned tour of duty, provided the reserve officer qualifies or falls within
the provisions of Penal Code § 832.6.

350.6.1 CARRYING WEAPON ON DUTY

Penal Code § 830.6(a)(1) permits qualified reserve officers to carry a loaded firearm while
on duty. Itis the policy of this department to allow reserves to carry firearms only while on
duty or to and from duty.

350.6.2 CONCEALED FIREARMS PROHIBITED

No reserve officer will be permitted to carry a concealed firearm while in an off-duty capacity,
other than to and from work, except those reserve officers who possess a valid CCW permit.
An instance may arise where a reserve officer is assigned to a plainclothes detail for his/her
assigned tour of duty. Under these circumstances, the reserve officer may be permitted
to carry a weapon more suited to the assignment with the knowledge and approval of the
Deputy Chief.
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Any reserve officer who is permitted to carry a firearm other than the assigned duty weapon
may do so only after verifying that the weapon conforms to departmental standards. The
weapon must be registered by the reserve officer and be inspected and certified as fit for
service by a departmental armorer.

Before being allowed to carry any optional firearm during an assigned tour of duty, the
reserve officer shall have demonstrated his/her proficiency with said weapon.

350.6.3 RESERVE OFFICER FIREARM TRAINING

All Police Reserve Officers are required to maintain proficiency with firearms used in the
course of their assignments. Reserve Officers shall comply with all areas of the firearms
training section of the Policy Manual.

(@) All Reserve Officers are required to qualify bi-annually with their duty weapon and one
per year with the Department carbine rifle.

(b) Reserve Officers may fire at the Department approved range at least once each month
and more often with the approval of the Reserve Coordinator.

350.7 EMERGENCY CALL-OUT FOR RESERVE PERSONNEL

The Reserve Coordinator shall develop a plan outlining an emergency call-out procedure
for reserve personnel.
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352.1 PURPOSE AND SCOPE

The purpose of this policy is to provide guidance to officers in the request of or answering
the request for assistance involving another law enforcement agency.

It is the policy of this department to provide assistance whenever possible, consistent with
the applicable laws of arrest and detention policies of this department, when another law
enforcement agency requests assistance with an arrest or detention of any person. This
department may also request an outside agency to provide assistance.

352.1.1  ASSISTING OUTSIDE AGENCIES

Generally, calls for assistance from other agencies are routed to the Watch Commander
for approval. When an authorized employee of an outside agency requests the assistance
of this department in taking a person into custody, available officers shall respond and
assist in making a lawful arrest. If an officer receives a request in the field for assistance,
that officer shall notify a supervisor. Arrestees may be temporarily detained by our agency
until arrangements for transportation are made by the outside agency. Only in exceptional
circumstances will this department provide transportation of arrestees to other county
facilities.

When such assistance is rendered, a case number will be issued to report action taken by
Santa Cruz Police Department Personnel.

352.1.2 REQUESTING ASSISTANCE FROM OUTSIDE AGENCIES
If assistance is needed from another agency, a supervisor shall make the request.
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354.1 PURPOSE AND SCOPE

This procedure provides guidelines for handling situations involving handcuffing during
detentions and arrests. This policy is also applicable to Flexcuffs, which will be considered
synonymous with handcuffs for purposes of this policy.

354.2 HANDCUFFING POLICY

Although recommended for most arrest situations, handcuffing is a discretionary procedure
and not an absolute rule of the Department. The arresting officer should consider the
circumstances leading to the arrest, the attitude of the arrested person, and the age, sex,
and health of the person before handcuffing. It must be recognized that officer safety is the
primary concern.

It is not the intent of the Department to dissuade officers from handcuffing all persons
they believe warrant that degree of restraint, nor is it the intent of this policy to create the
atmosphere that in order to avoid risk, an officer should handcuff all persons regardless of
the circumstances. In most situations handcuffs should be applied with the hands behind
the person. Handcuffs should be removed as soon as the arrested person is safely confined
within the jail.

354.21 IMPROPER USE OF HANDCUFFS

Handcuffing is never done to punish, to display authority, or as a show of force. Persons are
handcuffed only to restrain their hands to ensure officer safety. When practical, handcuffs
shall be double locked to prevent tightening which may cause undue discomfort or injury to
the hands or wrists.

354.2.2 HANDCUFFING OF DETAINEES

Situations may arise where it may be reasonable to handcuff an individual who may, after
subsequent investigation, be released prior to arrest. Such a situation is considered a
detention, rather than an actual arrest. Unless arrested, the use of handcuffs on detainees
at the scene of a search warrant should continue for only as long as is reasonably necessary
to assure the safety of officers and others. Handcuffs should be removed as soon as it is
determined that the detained person will not be arrested.

When an individual is handcuffed and released without an arrest, a written report of the
incident shall be made to document the details of the detention and need for use of
handcuffs.
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356.1 PURPOSE AND SCOPE

The purpose of this policy is to establish a procedure for the dissemination of information
regarding certain registered sex offenders under California’s Megan’s Law. (Penal Code §§
290 and 290.4). It is the policy of this department to facilitate public access to information
allowed by legislation on registered sex offenders.

356.2 DEPARTMENTAL DISSEMINATION OF INFORMATION

Whenever this department determines that it is necessary to provide information to the
public regarding a person required to register as a sex offender pursuant to Penal Code §
290 in order to ensure the public safety, such information may only be released by means
determined by the Chief of Police to be appropriate (Penal Code § 290.45(a)(1)).

Officers shall obtain approval from a supervisor prior to the public release of any information
regarding a registered sex offender. Under exigent circumstances, an officer may release
the information without prior supervisory approval, however, a supervisor shall be notified
of the information release as soon thereafter as is practical.

Included with all public disclosures of information about any registered sex offender will be
a statement that the purpose of the release is to allow members of the public to protect
themselves and their children from sex offenders (Penal Code § 290.45(a)(2)).

356.2.1 LIMITATIONS ON EXTENDED RELEASE

Individuals and entities receiving information regarding registered sex offenders may
only be authorized to disclose such information to additional persons if the Department
determines the appropriate scope and that such disclosure will enhance the public safety.
The Department may not authorize any disclosure of such information by its placement on
a non-departmental Internet Web site (Penal Code § 290.45(c)(1)).

356.3 RELEASE OF INFORMATION VIA THE INTERNET

Information about a specific offender may be publicly disclosed by way of the department
Internet Web site only when the Department determines that such disclosure is necessary
to ensure the public safety (Penal Code § 290.46(g)).

356.3.1 INFORMATION PROHIBITED FROM INTERNET RELEASE

The following information shall not be released over the department Internet Web site (Penal
Code § 290.46(a):

. Any information identifying the victim.
. The name and address of the offender’s employer.

. All criminal history of the offender, other than the specific crimes for which the person
is required to register.

356.3.2 INFORMATION PERMITTED FOR INTERNET RELEASE

For those offenders listed in Penal Code § 290.46(c)(2) and (d)(2), the following information
may be included on the department Internet Web site:

(@) The offender’s full name.
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(b) The offender’s known aliases.

(c) The offender’s gender.

(d) The offender’s race.

(e) The offender’s physical description.

(f)  The offender’s photograph.

(g) The offender’s date of birth.

(h)  Crimes resulting in the registration of the offender under Penal Code § 290.

(i)  The community of residence and ZIP Code in which the registrant resides or the
county in which the person is registered as a transient.

(i)  Any other information which the Department deems relevant, such as:

1. Description of the offender’s vehicle(s) or vehicle(s) the offender is known to
drive (only if the offender is currently wanted for a criminal offense).

2. Type of victim targeted by the offender.

3. Relevant parole or probation conditions, such as prohibiting contact with
children.

4.  Dates of crimes resulting in current classification.
Dates of release from confinement.

o,

6. The offender’s enrollment, employment, or vocational status with any university,
college, community college, or other institution of higher learning.

For those offenders listed in Penal Code § 290.46(b)(2), the address at which the offender
resides may also be included on the department Internet Web site in addition to the above.

Before releasing the address of any offender, the officer shall verify that the information it
is correct.

356.3.3 USE OF DISCLOSURE FORMS

Whenever information regarding any sex offender is publicly disseminated, the officer
shall complete a Megan’s Law Disclosure form which shall be promptly forwarded to the
Investigation Section.

The release of such information shall also be noted by entering the notification into the
comment field on the offender’s Supervised Release File record.

356.3.4 LIMITED RELEASE WITHIN COLLEGE CAMPUS COMMUNITY

In addition to the authority provided elsewhere within this policy, any campus police
department or local agency having jurisdiction over any university, college, community
college or other institution of higher learning may release the following information within
the campus community regarding other registered sex offenders:

(@) The offender’s full name.

(b) The offender’s known aliases.

(c) The offender’s gender.

(d) The offender’s race.

(e) The offender’s physical description.
(f)  The offender’s photograph.

(g) The offender’s date of birth.
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(h)  Crimes resulting in the registration of the offender under Penal Code § 290.
(i)  The date of last registration .

The release of any information pursuant to this section shall be strictly limited to that
which is intended to reach persons only within the campus community. For purposes of
this section, campus community shall be defined as those persons present at or regularly
frequenting any place constituting campus property, satellite facilities, laboratories, public
areas contiguous to the campus and other areas set forth in Penal Code § 290.01(d)(1).

356.4 PUBLIC INQUIRIES

As a general rule information may not be given over the telephone. Members of the
public may access detailed sexual offender information by way of their personal computer
through the Internet at the Megan’s Law Web site maintained by the Department of Justice
(www.meganslaw.ca.gov). They may also submit a list of at least six persons directly to the
Department of Justice on a designated form to inquire whether any of those persons are
required to register as a sex offender and are subject to public notification ( Department of
Justice fees may apply) (Penal Code § 290.4(a)).
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358.1 PURPOSE AND SCOPE

Incidents that are of significant nature and that fall into listed criteria require notification to
certain members of this department. It is critical that staff members are informed of certain
incidents in order to apprise their superiors and properly address inquiries from members
of the press.

358.2 MINIMUM CRITERIA FOR NOTIFICATION

Most situations where the media show a strong interest are also of interest to the Chief of
Police and the affected Division Commander. The following list of incident types is provided
as a guide for notification and is not intended to be all-inclusive:

. Homicides

. Traffic accidents with fatalities

. Officer-involved shooting - on or off duty (See Policy Manual § 310.53 for special
notifications)

. Significant injury or death to employee - on or off duty

. Death of a prominent Santa Cruz official

. Arrest of Department employee or prominent Santa Cruz official
. Aircraft crash with major damage and/or injury or death
. In-custody deaths

358.3 WATCH COMMANDER RESPONSIBILITY

The Watch Commander is responsible for making the appropriate notifications. The
Watch Commander shall make reasonable attempts to obtain as much information on the
incident as possible before notification. The Watch Commander shall attempt to make the
notifications as soon as practical. Notification should be made by calling the home phone
number first, and then by cell phone, leaving messages on both numbers.

358.3.1 STAFF NOTIFICATION

In the event an incident occurs described in Policy Manual § 358.2, the Chief of Police shall
be notified along with the affected Deputy Chief and the Detective Lieutenant if that section
is affected.

358.3.2 DETECTIVE NOTIFICATION

If the incident requires a detective respond from home, the on duty supervisor shall make
a request for the response of the on-call detective(s).

358.3.3 TRAFFIC SECTION NOTIFICATION

In the event of a traffic fatality or major injury, the Traffic Sergeant shall be notified who
will then contact the appropriate accident investigator. The Traffic Sergeant will notify the
Traffic Lieutenant.
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360.1 PURPOSE AND SCOPE

The investigations of cases involving death include those ranging from natural cause
to homicide. Some causes of death may not be readily apparent and some cases
differ substantially from what they appeared to be initially. The thoroughness of death
investigations cannot be emphasized enough.

360.2 INVESTIGATION CONSIDERATIONS

Death investigation cases require certain actions be taken. Paramedics shall be called in
all suspected death cases unless the death is obvious (decapitated, decomposed, etc.).
Officers are not authorized to pronounce death. A supervisor shall be notified in all death
investigations.

360.2.1 CORONER REQUEST

Government Code § 27491 and Health & Safety Code § 102850 direct the Coroner to inquire
into and determine the circumstances, manner and cause of certain deaths. The Coroner
shall be called on all death cases. The body shall not be disturbed or moved from the
position or place of death without permission of the coroner.

360.2.2 SEARCHING DEAD BODIES

The Coroner or Deputy Coroner is generally the only person permitted to search a body
known to be dead from any of the circumstances set forth in Government Code § 27491.
The only exception is that an officer is permitted to search the body of a person killed in a
traffic collision for the limited purpose of locating an anatomical donor card (Government
Code § 27491.3). If such a donor card is located, the Coroner or Deputy Coroner shall be
promptly notified. Should exigent circumstances indicate to an officer that any search of a
known dead body is warranted prior to the arrival of the Coroner or Deputy Coroner; the
investigating officer shall first obtain verbal consent from the Coroner or Deputy Coroner.

Whenever possible, a witness, preferably a relative to the deceased or a member of the
household, should be requested to remain at the scene with the officer pending the arrival
of the coroner. The name and address of this person shall be included in the narrative of
the death report.

360.2.3 DEATH INVESTIGATION REPORTING
All incidents involving a death shall be documented on the appropriate form.

360.2.4 SUSPECTED HOMICIDE

If the initially assigned officer suspects that the death involves a homicide or other
suspicious circumstances, the Investigations Division shall be notified to determine the
possible need for a detective to respond to the scene for further immediate investigation.
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362.1 PURPOSE AND SCOPE

Identity theft is a growing trend that frequently involves related crimes in multiple
jurisdictions.  This policy is intended to provide guidelines for the reporting and
investigation of such crimes.

362.2 REPORTING

(@) In an effort to maintain uniformity in reporting, officers presented with the crime of
identity theft (Penal Code § 530.6) shall initiate a report for victims residing within the
jurisdiction of this department. For incidents of identity theft occurring outside this
jurisdiction, officers should observe the following:

1. For any victim not residing within this jurisdiction, the officer may either take a
courtesy report to be forwarded to the victim’s residence agency or the victim
should be encouraged to promptly report the identity theft to the law enforcement
agency where he or she resides.

(b) While the crime of identity theft should be reported to the law enforcement agency
where the victim resides, officers of this department should investigate and report
crimes occurring within this jurisdiction which have resulted from the original identity
theft (e.g., the identity theft occurred elsewhere, but the credit card fraud occurred
and is reported in our jurisdiction).

(c) Officers should include all known incidents of fraudulent activity (e.g., credit card
number applied for in victim’s name when the victim has never made such an
application).

(d) Officers should also cross-reference all known reports made by the victim (e.g., U.S.
Secret Service, credit reporting bureaus, U.S. Postal Service and DMV) with all known
report numbers.

(e) The reporting officer should inform the victim of identity theft of his/her right to obtain
court ordered access to the Department of Justice identity theft database pursuant to
Penal Code § 530.7.
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364.1 PURPOSE AND SCOPE

The purpose of this policy is to provide guidance for the handling of private person’s arrests
made pursuant to Penal Code § 837.

364.2 ADVISING PRIVATE PERSONS OF THE ARREST PROCESS

Penal Code § 836(b) expressly mandates that all officers shall advise victims of domestic
violence of the right to make a private person’s arrest, including advice on how to safely
execute such an arrest. In all other situations, officers should use sound discretion in
determining whether or not to advise an individual of the arrest process.

(@) When advising any individual regarding the right to make a private person’s arrest,
officers should refrain from encouraging or dissuading any individual from making
such an arrest and should instead limit advice to the legal requirements for such an
arrest as listed below.

(b) Private individuals should be discouraged from using force to effect a private person’s
arrest, and absent immediate threat to their own safety or the safety of others, private
individuals should be encouraged to refer matters to law enforcement officials for
further investigation or arrest.

364.3 ARRESTS BY PRIVATE PERSONS
Penal Code § 837 provides that a private person may arrest another:

(@) For a public offense committed or attempted in his or her presence;
(b)  When the person arrested has committed a felony, although notin his or her presence;

(c) When a felony has been in fact committed, and he or she has reasonable cause for
believing the person arrested has committed it.

Unlike peace officers, private persons may not make an arrest on suspicion that a felony
has been committed - the felony must in fact have taken place.

364.4 OFFICER RESPONSIBILITIES

Any officer presented with a private person wishing to make an arrest must determine
whether or not there is reasonable cause to believe that such an arrest would be lawful
(Penal Code § 847).

(a) Should any officer determine that there is no reasonable cause to believe that a private
person’s arrest is lawful, the officer should take no action to further detain or restrain
the individual beyond that which reasonably appears necessary to investigate the
matter, determine the lawfulness of the arrest and protect the public safety.

1. Any officer who determines that a private person’s arrest appears to be
unlawful should promptly release the arrested individual pursuant to Penal
Code § 849(b)(1). The officer must include the basis of such a determination
in a related report.

2.  Absent reasonable cause to support a private person’s arrest or other lawful
grounds to support an independent arrest by the officer, the officer should
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advise the parties that no arrest will be made and that the circumstances will
be documented in a related report.

(b)  Whenever an officer determines that there is reasonable cause to believe that a
private person’s arrest is lawful, the officer may exercise any of the following options:
1.  Take the individual into physical custody for booking
2. Release the individual pursuant to a Notice to Appear
3. Release the individual pursuant to Penal Code § 849
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366.1 PURPOSE AND SCOPE

This policy shall establish a procedure for the mandated reporting of Anti-Reproductive
Rights Crimes (ARRC) to the Attorney General pursuant to the Reproductive Rights Law
Enforcement Act (Penal Code § 13775 et seq.).

366.2 DEFINITIONS

Penal Code § 423.2 provides that the following acts shall be considered Anti-Reproductive
Rights Crimes (ARRC) when committed by any person, except a parent or guardian acting
towards his or her minor child or ward:

(a) Byforce, threat of force, or physical obstruction that is a crime of violence, intentionally
injures, intimidates, interferes with, or attempts to injure, intimidate, or interfere with
any person or entity because that person or entity is a reproductive health services
client, provider, or assistant, or in order to intimidate any person or entity, or any class
of persons or entities, from becoming or remaining a reproductive health services
client, provider, or assistant

(b) By non-violent physical obstruction, intentionally injures, intimidates, or interferes
with, or attempts to injure, intimidate, or interfere with, any person or entity because
that person or entity is a reproductive health services client, provider, or assistant, or
in order to intimidate any person or entity, or any class of persons or entities, from
becoming or remaining a reproductive health services client, provider or assistant

(c) Intentionally damages or destroys the property of a person, entity, or facility, or
attempts to do so, because the person, entity, or facility is a reproductive health
services client, provider, assistant, or facility

366.3 REPORTING REQUIREMENTS TO THE ATTORNEY GENERAL

(@) Upon the receipt of the report of an ARRC, it shall be the responsibility of the employee
taking such a report to also complete an ARRC Data Collection Worksheet (BCIA
8371) in accordance with the instructions contained on such forms.

(b) The ARRC Data Collection Worksheet shall be processed with all related reports and
forwarded to the Police Records Manager.

(c) By the tenth day of each month, it shall be the responsibility of the Police Records
Manager to ensure that a Summary Worksheet (BCIA 8370) is submitted to the
Department of Justice Criminal Justice Statistics Center.

1. In the event that no ARRC(s) were reported during the previous month, a
Summary Worksheet shall be submitted to Department of Justice with an
indication that no such crimes were reported.

2. Any ARRC(s) reported in the Summary Worksheet shall be accompanied by a
copy of the related Data Collection Worksheet(s).
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372.1 PURPOSE AND SCOPE

The purpose of this policy is to describe the requirements and procedures to follow when
a public or private school employee (teacher and non-teacher) has been arrested under
certain circumstances.

372.2 MANDATORY SCHOOL EMPLOYEE ARREST REPORTING

In the event a school employee is arrested for any controlled substance offense enumerated
in Health & Safety Code § 11590, 11364, in so far as that section relates to paragraph (12) of
subdivision (d) of Health and Safety Code § 11054, or for any of the offenses enumerated in
Penal Code § 290 or in subdivision 1 of Penal Code § 291 or Education Code § 44010, the
Chief of Police or his/her designee is required to immediately report the arrest as follows:

372.21 ARREST OF PUBLIC SCHOOL TEACHER

Upon arrest for one of the above sections, the Chief of Police or his/her designee is
mandated to immediately notify by telephone the superintendent of the school district
employing the teacher and to immediately give written notice of the arrest to the
Commission on Teacher Credentialing and to the superintendent of schools in the county
where the person is employed.

372.2.2 ARREST OF PUBLIC SCHOOL NON-TEACHER EMPLOYEE

Upon arrest for one of the above sections, the Chief of Police or his/her designee is
mandated to immediately notify by telephone the superintendent of the school district
employing the non-teacher and to immediately give written notice of the arrest to the
governing board of the school district employing the person.

372.2.3 ARREST OF PRIVATE SCHOOL TEACHER

Upon arrest for one of the above sections, the Chief of Police or his/her designee is
mandated to immediately notify by telephone the private school authority employing the
teacher and to immediately give written notice of the arrest to the private school authority
employing the teacher.

372.24 PROCEDURE

When an arrest is made, the officer making the arrest shall notify theirimmediate supervisor.
The supervisor will ensure notification is made to the office of the Chief of Police through
the chain-of-command.
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Patrol Function

400.1 PURPOSE AND SCOPE

The purpose of this policy is to define the functions of the Patrol to ensure intra-department
cooperation and information sharing.

400.1.1 FUNCTION

Officers will generally patrol in clearly marked vehicles, patrol assigned geographical areas
within the City of Santa Cruz, respond to citizen calls for assistance, act as a deterrent to
crime, enforce state and local laws and respond to emergencies 24 hours per day seven
days per week.

Patrol will generally provide the following services within the limits of available resources:

(a) Patrol that is directed at the prevention of criminal acts, traffic violations and
collisions, the maintenance of public order, and the discovery of hazardous situations
or conditions

(b) Crime prevention activities such as residential inspections, business inspections,
community presentations, etc.

(c) Calls for service, both routine and emergency in nature
(d) Investigation of both criminal and non-criminal acts
(e) The apprehension of criminal offenders

(f)  Community Oriented Policing and Problem Solving activities such as citizen assists
and individual citizen contacts of a positive nature

(g9) The sharing of information between Patrol and other sections within the Department,
as well as other outside governmental agencies

(h) The application of resources to specific problems or situations within the community,
which may be improved or resolved by Community Oriented Policing and problem
solving strategies

(i)  Traffic direction and control

400.2 PATROL INFORMATION SHARING PROCEDURES

The following guidelines are intended to develop and maintain intra-department cooperation
and information flow between the various sections of the Santa Cruz Police Department.

400.2.1 CRIME REPORTS

A crime report may be completed by any patrol officer who receives criminal information.
The report will be processed and forwarded to the appropriate section for retention or
follow-up investigation.

Patrol Function - 180
2008/11/05 © 1995-2008 Lexipol, LLC



Santa Cruz Police Department
402

Policy Manual

Racial/Bias Based Profiling

402.1 PURPOSE AND SCOPE

The Santa Cruz Police Department strives to provide law enforcement to our community
with due regard to the racial and cultural differences of those we serve. It shall therefore
be the policy and practice of this department to provide law enforcement services and
to enforce the law equally and fairly without discrimination toward any individual(s) or
group because of their race, ethnicity or nationality, religion, gender, sexual orientation, or
disability.

402.2 DEFINITION

Racial/Bias based profiling, for purposes of this section, is the practice of detaining a
suspect based on a broad set of criteria which casts suspicion on an entire class of people
without any individualized suspicion of the particular person being stopped (Penal Code
§ 13519.4(e)).

402.3 POLICY

The practice of racial/bias based profiling is illegal and will not be tolerated by this
Department (Penal Code § 13519.4(f)).

(@) It is the responsibility of every member of this department to prevent, report, and
respond appropriately to clear discriminatory or biased practices.

(b) Every member of this department engaging in a non-consensual detention shall
be prepared to articulate sufficient reasonable suspicion to justify the detention
independent of the individual’s membership in a protected class.

1.  To the extent that written documentation would otherwise be completed (e.g.,
arrest report, F.I. card, etc.), the involved officer should include those facts giving
rise to the officer’s reasonable suspicion or probable cause for the contact.

2. Nothing in this policy shall require any officer to prepare documentation of a
contact that would not otherwise involve such reporting.

3.  While the practice of racial profiling is strictly prohibited, it is recognized that
race or ethnicity may be legitimately considered by an officer in combination
with other legitimate factors to establish reasonable suspicion or probable cause
(e.g., suspect description is limited to a specific race or group).

The Santa Cruz Police Department will investigate all complaints of alleged racial/bias
based profiling complaints against its members. Employees found to be in violation of this
policy are subject to discipline in accordance with this department’s disciplinary policy.

402.3.1 PROCEDURE

The recording of the demographic data shall be by in-car computer system. If it is not
practical or the system is not available, radio codes as listed in the Incident Disposition
Codes shall be used.

402.4 TRAINING

(@) All sworn members of this department will be scheduled to attend POST approved
training on the subject of racial profiling.
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(b) Pending participation in such POST approved training and at all times, all members
of this department are encouraged to familiarize themselves with and consider racial
and cultural differences among members of our community.

(c) Each member of this department undergoing initial POST approved training will
thereafter be required to complete an approved refresher course every five years
or sooner if deemed necessary in order to keep current with changing racial and
cultural trends (Penal Code §13519.4(i)).

402.5 ADMINISTRATION

Each January, the Operations Division Commander shall review the Department’s effort to
prevent racial/bias based profiling and submit an overview, including public concerns, to the
Chief of Police. This overview shall not contain any identifying information regarding any
specific complaint, citizen, or officer.
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404.1 PURPOSE AND SCOPE

Roll Call training is generally conducted at the beginning of the officer’s assigned shift. Roll
Call provides an opportunity for important exchange between employees and supervisors.
A supervisor generally will conduct Roll Call; however officers may conduct Roll Call for
training purposes with supervisor approval.

Roll Call should accomplish, at a minimum, the following basic tasks:

(a)
(b)
(c)

(d)
(e)

Briefing officers with information regarding daily patrol activity, with particular
attention given to unusual situations and changes in the status of wanted persons,
stolen vehicles, and major investigations

Notifying officers of changes in schedules and assignments

Notifying officers of new Departmental Directives or changes in Departmental
Directives

Reviewing recent incidents for training purposes
Providing training on a variety of subjects

404.2 PREPARATION OF MATERIALS

The supervisor conducting Roll Call Training is responsible for preparation of the materials
necessary for a constructive briefing. Supervisors may delegate this responsibility to a
subordinate officer in his or her absence or for training purposes.
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406.1 PURPOSE AND SCOPE

The protection and integrity of a crime scene is of the utmost importance for the successful
apprehension of criminals and successful prosecution. The integrity of a disaster scene
is equally as critical for the protection of life and property and investigation by proper
authorities.

406.2 CRIME SCENE RESPONSIBILITY

The first officer at the scene of a crime or major incident is generally responsible for the
preservation of the scene. Officers however, shall also consider officer safety and public
safety issues including rendering medical aid for any injured parties. Once an officer has
assumed or been assigned to maintain the integrity of the crime/disaster scene it shall be
maintained until relieved by a supervisor.

406.2.1 FIRST RESPONDER CONSIDERATIONS
The following list generally describes the first responder’s function at a crime or disaster

scene. This list is not intended to be all-inclusive, is not necessarily in order and may be
altered according to the demands of each situation:

(@) Ensure no suspects are still within the area.

(b) Broadcast emergency information including all requests for additional assistance.
(c) Provide first aid to injured parties if it can be done safely.

(d) Secure the inner perimeter with crime scene tape.

(e) Protect items of apparent evidentiary value.

(f)  Start chronological log noting critical times and personnel allowed access.

406.2.2 MEDIA ACCESS

Authorized and bona fide members of the media shall be provided access to scenes of
disasters, criminal investigations, emergencies and other law enforcement activities subject
to the following conditions (Penal Code § 409.5(d)):

(@) The media representative shall produce valid press credentials that shall be
prominently displayed at all times while in areas otherwise closed to the public;

(b) Media representatives may be prevented from interfering with emergency operations
and criminal investigations.

1. In situations where media access would reasonably appear to interfere with
emergency operations and/or a criminal investigation, every reasonable effort
should be made to provide media representatives with access to a command
post at the nearest location that will not interfere with such activities.

(c) No member of this department shall be subjected to media visits or interviews without
the consent of the involved employee (Government Code § 3303(e)).

(d) Media interviews with individuals who are in custody shall not be permitted without the
approval of the Chief of Police and the expressed consent of the person in custody.
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The scene of a tactical operation is the same as a crime scene, except that the news media
shall be permitted within the outer perimeter of the scene, subject to any restrictions as
set forth by the supervisor in charge. Department members shall not jeopardize a tactical
operation in order to accommodate the news media.

406.2.3 EXECUTION OF HEALTH ORDERS

Any sworn member of this Department may execute and enforce all orders of the local
health officer issued for the purpose of preventing the spread of any contagious, infectious,
or communicable disease (Health & Safety Code § 100106).

406.2.4 TEMPORARY FLIGHT RESTRICTIONS

Crime and disaster scenes can sometimes attract news helicopters and other sightseeing
aircraft. Whenever such aircraft pose a threat to public safety due to congestion or when
the noise levels caused by loitering aircraft hamper incident operations, the field supervisor
should consider requesting Temporary Flight Restrictions (TFR) through the Federal
Aviation Administration (Federal Aviation Regulations § 91.137). All requests for TFR
should be routed through the Watch Commander.

406.3 SEARCHES AT CRIME OR DISASTER SCENES

Officers arriving at crime or disaster scenes are often faced with the immediate need to
search for and render aid to victims and determine if suspects are present and continue to
pose a threat. Once officers are satisfied that no additional suspects are present and/or
there are no injured persons to be treated, those exigent circumstances will likely no longer
exist. Officers should thereafter secure the scene and conduct no further search until proper
authority for the search is obtained.

406.3.1 CONSENT

While consent to search should be obtained from authorized individuals where possible,
it is more prudent to obtain a search warrant in the case of serious crimes or major
investigations.
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408.1 PURPOSE AND SCOPE

The Emergency Services Unit is comprised of three specialized teams: the Negotiation
Team, the Dive Team, and the Tactical Team. The unit has been established to
provide specialized support in handling critical field operations where negotiations,
dive/rescue/recovery, and special tactical deployment methods are required.

408.1.1 OPERATIONAL AND ADMINISTRATIVE POLICY

The Policy Manual sections pertaining to the Crisis Response Unit are divided into
Administrative and Operational Policy and Procedures. Since situations that necessitate
the need for such a police response vary greatly from incident to incident and such events
often demand on-the-scene evaluation, the Operational Policy outlined in this manual
section serves as a guideline to department personnel allowing for appropriate on scene
decision making as required. The Administrative Procedures, however, are more restrictive
and few exceptions should be taken.

408.2 COMMAND OF THE EMERGENCY SERVICES UNIT
The Deputy Chief of Operations is the Commander of the E.S.U.

408.2.1 TEAM MANAGERS

Each specialized team shall be managed by a Lieutenant assigned by the Deputy Chief of
Operations. The Team Manager shall be responsible to coordinate all aspects of the team,
including deployment, acquisition of equipment, and training. There may be one or more
Team Supervisors assigned to a team. The decision to assign a Team Supervisor shall rest
with the Deputy Chief of Operations.

408.2.2 TEAM ASSIGNMENTS

The Emergency Services Unit is a voluntary assignment in nature. Personnel who are
selected are not guaranteed a length of assignment and may be rotated out of the unit by
the Deputy Chief of Operations. These rotations are normal and not disciplinary or subject
to the grievance process.

408.3 NEGOTIATION TEAM ADMINISTRATIVE PROCEDURES

The Negotiation Team has been established to provide skilled verbal communicators to
de-escalate and effect surrender in critical situations where suspects have taken hostages,
barricaded themselves, and/or exhibit suicidal tendencies. The following procedures serve
as directives for the administrative operation of the Negotiation Team.

408.3.1 SELECTION OF PERSONNEL

During an established filing period, interested sworn personnel who are off probation, shall
submit a written request to the Deputy Chief of Operations requesting consideration for
appointment to the team. Applicants will be interviewed by an oral panel designated by
the Deputy Chief of Operations. Interested personnel shall be evaluated by the following
criteria:

(@) Work history as evidenced by past job performance including a review of the personnel
file;
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(b) Demonstrated good judgment and understanding of the critical role of a negotiator
and the negotiation process;

(c) Effective communication skills to ensure success as a negotiator;
(d) Skills, training, and education as it pertains to the assignment;
(e) Willingness to work unusual working hours and attend required training.

The results of the oral panel interview will be forwarded to the Deputy Chief of Operations.
The Deputy Chief will make a selection for assignment to the team after consultation with
the Chief of Police.

408.3.2 TRAINING OF NEGOTIATORS

Personnel selected as members of the Negotiation Team shall attend and pass a
department-selected P.O.S.T. approved Basic Negotiators course prior to becoming an
active member of the team. Additional training will be coordinated by the Team Manager. A
minimum of one training day per quarter will be required to provide the opportunity for role
playing and situational training necessary to maintain proper skills. Continual evaluation of
a team member’s performance and efficiency as it relates to the positive operation of the
team/unit shall be conducted by the Team Manager. The Team Manager may recommend
rotation of personnel off of the team at any time to the Deputy Chief of Operations. The
Deputy Chief of Operations maintains the authority for rotation of team members. Any
team member who fails to attend training will be placed on inactive status until completing
the next scheduled team training day. If the team member fails to complete the next
scheduled training day, they will be rotated off of the team.

408.4 TACTICAL TEAM ADMINISTRATIVE PROCEDURES

The Tactical Team has been established to provide a skilled and trained team to be deployed
during events requiring specialized tactics and equipment. The following procedures serve
as directives for the administrative operation of the Tactical Team.

408.4.1 SELECTION OF PERSONNEL

During an established filing period, interested sworn personnel who are off probation, shall
submit a written request to the Deputy Chief of Operations requesting consideration for
appointment to the team. Applicants will be scheduled for a physical agility test (attachment
A). The test is designed to determine the physical capabilities of the applicant as it relates to
performance of tactical team duties. The test is pass/fail. Those successful in the physical
agility test shall be scheduled for E.S.U. Firearms Qualification Course (attachment B).
Those successful in the E.S.U. Firearms Qualification Course will be scheduled for an oral
panel interview. Members of the oral panel will be designated by the Deputy Chief of
Operations. The panel will evaluate personnel in the following areas:

(a) Work history as evidenced by past job performance including a review of the personnel
file;

(b) Demonstrated good judgment and understanding of the critical role of a tactical team
member;

(c) Skills, training, and education as it pertains to the assignment;
(d) Willingness to work unusual working hours and attend required training.
The results of the oral panel interview will be forwarded to the Deputy Chief of Operations

who will make the final selection for assignment to the team after consultation with the Chief
of Police.
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408.4.2 TRAINING OF TACTICAL TEAM MEMBERS

Personnel selected as members of the Tactical Team shall attend and pass a
department-selected P.O.S.T. approved 80-hour Basic Special Weapons and Tactics
type course prior to becoming an active member of the team. Additional training will be
coordinated by the Team Manager. Team members are required to participate in team
training. Any team member who fails to attend training, will be placed on inactive status
until completing the next scheduled team training day addressing that particular training
module. If the team member fails to complete the next scheduled training day, they will be
rotated off of the team.

Officers and Sergeants assigned to the Team must pass the physical agility test on an
annual basis and E.S.U. firearms qualification courses on a quarterly basis. The Team
Manager will schedule these tests. If the team member fails to pass these tests, they will
immediately be placed on inactive status. The Team Manager will schedule another test
30 days later. If the team member does not pass the test, they will be rotated off of the
team. Continual evaluation of a team member’s performance and efficiency as it relates to
the positive operation of the team/unit shall be conducted by the Team Manager. The Team
Manager may recommend rotation of personnel off of the team at any time to the Deputy
Chief of Operations. The Deputy Chief of Operations maintains the authority for rotation of
team members.

408.5 DIVE TEAM ADMINISTRATIVE PROCEDURES

The Dive Team has been established to provide a skilled and trained team to be deployed
in a marine environment for purposes of arrest, rescue, recovery, and general support
of the law enforcement mission. The following procedures serve as directives for the
administrative operation of the Dive Team.

408.5.1 SELECTION OF PERSONNEL

During an established filing period, interested sworn personnel who are off probation and
possess a valid N.A.U.l. or P.A.D.I. dive certification, shall submit a written request to
the Deputy Chief of Operations requesting consideration for appointment to the team.
Applicants will be scheduled for a check-out dive by the dive team commander (attachment
C). The check-out dive is designed to determine the physical capabilities of the applicant
as it relates to performance of dive team duties. The check-out dive is pass/fail. Applicants
will then be interviewed by an oral panel designated by the Deputy Chief of Operations.
Interested personnel shall be evaluated by the following criteria:

(@) Work history as evidenced by past job performance including a review of the personnel
file;

(b) Demonstrated good judgment and understanding of the critical role of a dive team
member;

(c) Skills, training, and education as it pertains to the assignment;

(d) Willingness to work unusual working hours and attend required training.

The oral panel shall submit a list of successful candidates to the Deputy Chief of Operations.

The Deputy Chief of Operations will make the final selection for assignment to the team after
consultation with the Chief of Police.

408.5.2 TRAINING OF DIVE TEAM MEMBERS

Personnel selected as members of the dive team shall be placed on active status. Team
members are required to participate in a minimum of twelve team training dives annually
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as scheduled by the Team Manager. Any team member who fails to attend training will
be placed on inactive status until completing the next scheduled team training day. If the
team member fails to complete the next scheduled training day, they will be rotated off of
the team. Team members must pass the check-out dive on an annual basis. The Team
Manager will schedule the check-out dive. If the team member fails to pass the check-out
dive, they will immediately be placed on inactive status. The Team Manager will schedule
another check-out dive 30 days later. If the team member does not pass the check-out dive,
they will be rotated off of the team. Continual evaluation of a team member’s performance
and efficiency as it relates to the positive operation of the team/unit shall be conducted
by the Team Manager. The Team Manager may recommend rotation of personnel off of
the team at any time to the Deputy Chief of Operations. The Deputy Chief of Operations
maintains the authority for rotation of team members.

408.6 OPERATIONAL GUIDELINES FOR THE EMERGENCY

The following procedures serve as guidelines for the operational deployment of the
Emergency Services Unit. Generally, the Negotiations Team and the Tactical Team will
be activated together however, it is recognized that the Tactical Team may be used in a
situation not requiring the physical presence of the Negotiation Team such as warrant
service operations. The Tactical Team Manager shall make this determination.

408.6.1 APPROPRIATE SITUATIONS FOR USE
The following are incidents that may indicate the need for activation of the E.S.U.:

(a) Barricaded suspects who refuse to surrender

(b) Hostage taking incidents

(c) Subjects threatening suicide

(d) High risk arrests/warrant service

(e) Recovery/Rescue operations in marine environments

(f)  Any situation that could enhance the ability to preserve life, maintain social order, and
ensure the protection of property.

408.6.2 MOBILIZATION OF EMERGENCY SERVICES UNIT

The on-scene supervisor shall assess the incident and contact the Watch Commander. The
Watch Commander has he authority to activate any and all teams of the E.S.U. The Watch
Commander shall contact the Team Manager(s) and advise them of the circumstances of
the incident. Team member call out lists shall be maintained in the Patrol Sergeant’s Office,
the Watch Commander’s Office, the Records Section, and NETCOM personnel may be
utilized to complete the call-out of team members.

408.6.3 FIELD UNIT RESPONSIBILITIES
While waiting for the Emergency Services Unit, field personnel should, if safe and practical:

(a) Establish an inner and outer perimeter;

(b) Establish a command post outside of the inner perimeter;
(c) Evacuate any injured persons in a dangerous area;

(d) Plan for, and stage, additional resources.
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408.6.4 ON-SCENE COMMAND RESPONSIBILITIES

When the Emergency Services Unit arrives, the Incident Commander (highest ranking
department member on-scene) shall brief the Team Manager(s). The Incident Commander
has the final authority when deploying E.S.U. teams, however, the Team Manager has
direct authority over their individual team. As a result of their immediate patrol assignment,
the Incident Commander (Lieutenant) may also be an E.S.U. Team Manager. If this occurs,
the Team Manager will assign a team member to take charge of team operations subject
to manager approval pending the arrival of another Lieutenant or Deputy Chief.

408.6.5 OUTSIDE AGENCY REQUESTS

Authorization for the use of E.S.U. by outside agencies must be obtained from a Deputy
Chief. A Lieutenant or Deputy Chief will accompany the E.S.U. to the requesting agency’s
command post and remain present while E.S.U. is deployed.

408.7 ATTACHMENT A
PHYSICAL AGILITY TEST

(a) Scale a 6 foot wall (wearing additional equipment consisting of a ballistic helmet and
vest). The candidate shall have one minute to perform the test.

(b) Participate (wearing additional equipment consisting of a ballistic helmet and vest) will
lay face-down on the ground. At the signal, the participant will jump to their feet, grab
a Colt M4, and run 40 yards. The candidate shall have 7.7 seconds to complete the
test.

(c) Participant will run a total of 800 meters. At the 200 meter line, the participant will
encounter 9 cones placed 5 yards wide and 5 yards deep in a serpentine pattern.
The participant will continue running in the serpentine pattern at the 400 meter line,
will encounter a 165 Ib. dummy which must be dragged 10 yards. The participant
will continue running to the 600 meter line (back at the cones) and "stop and drop"
at each of the cones. The participant’s body must be entirely prone at each stop and
drop. The participant will run to the finish line. The candidate shall have 4 minutes 45
seconds to complete the test.

408.7.1 ATTACHMENT B
E.S.U. Basic Qualification Course

Handgun
25 Yard Line:

From a barricaded position, fire 4 rounds strong hand and 4 rounds weak hand in 30
seconds, standing. Fire 4 rounds kneeling and 4 rounds prone in 30 seconds.

15 Yard Line:

Fire 3 rounds in 3 seconds, standing.
Fire 3 rounds in 3 seconds, standing.
Fire 3 rounds in 3 seconds, standing.
Fire 3 rounds in 3 seconds, standing.

Fire 3 rounds in 3 seconds, standing.
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7 Yard Line:

Fire 3 rounds in 3 seconds, standing.
Fire 3 rounds in 3 seconds, standing.
Fire 3 rounds in 3 seconds, standing.
Fire 3 rounds in 3 seconds, standing.
Fire 3 rounds in 3 seconds, standing.
5 Yard Line:

Fire 3 rounds in 2 seconds, standing.
Fire 3 rounds in 2 seconds, standing.
Fire 3 rounds in 2 seconds, standing.
Fire 3 rounds in 2 seconds, standing.
3 Yard Line:

Fire 3 rounds in 2 seconds, standing.
Fire 3 rounds in 2 seconds, standing.
Fire 3 rounds in 2 seconds, standing.
Fire 3 rounds in 2 seconds, standing.
70 Rounds total.

90% passing=63 hits.

E.S.U. Basic Qualification Course

Carbine

25 Yard Line:

Prone position, 3 rounds in 15 seconds.

Prone position, 3 rounds in 15 seconds.

Prone position, 2 rounds center mass and 2 rounds to the head in 15 seconds.
Sitting position, 2 rounds center mass and 2 rounds to the head in 15 seconds.
Kneeling position, 2 rounds center mass and 2 rounds to the head in 15 seconds.
15 Yard Line:

Kneeling position, 2 rounds center mass and 1 round to the head in 8 seconds.

Kneeling position, 2 rounds center mass and 1 round to the head in 8 seconds.
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10 Yard Line:

Standing low ready, 2 rounds in 2 seconds.

Standing low ready, 2 rounds in 2 seconds.

Standing low ready, 2 rounds in 2 seconds.

5 Yard Line:

Load two AR magazines with 5 rounds in each magazine.

Standing position, 5 rounds center mass, then transition to handgun and fire 2 rounds.
Standing position, 5 rounds center mass, then transition to handgun and fire 2 rounds.
40 rounds total. Handgun rounds are not counted.

90% passing=36 hits.

408.7.2 ATTACHMENT C
Scuba Diving/Swim Skills Test

(@) Swim 25 yards underwater continuously.

(b) Swim 250 meters unassisted freestyle.

(c) Tread water for a period of 10 minutes unassisted.

(d) At a depth of 20 feet or more, flood mask and purge mask.

(e) Atadepth of 20 feet or more, completely remove and replace mask then purge mask.

(f) At a depth of 20 feet or more, remove regulator while continuously blowing bubbles.
Recover regulator by pushing up the tank from the bottom and reaching the regulator
hose from the rear. Purge regulator and re-insert regulator.

(9) Repeat the above exercise by using the arm sweep motion to recover the regulator,
purge regulator, and re-insert regulator.

(h) At a depth of 20 feet or more, remove BC and fins. While underwater put gear back
on.

(i) Demonstrate buoyancy control.
(i) Demonstrate proficiency in a 50 yard kelp swim in full gear.
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409.1 PURPOSE AND SCOPE

The Dive Team has been established to provide a skilled and trained team to be deployed
in a marine environment for purposes of arrest, rescue, recovery, and general support
of the law enforcement mission. The following procedures serve as directives for the
administrative operation of the Dive Team.

409.1.1 SELECTION OF PERSONNEL

During an established filing period, interested sworn personnel who are off probation and
possess a valid N.A.U.l. or P.A.D.I. dive certification, shall submit a written request to
the Deputy Chief of Operations requesting consideration for appointment to the team.
Applicants will be scheduled for a check-out dive by the dive team commander. The
check-out dive is designed to determine the physical capabilities of the applicant as it
relates to performance of dive team duties. The check-out dive is pass/fail. Applicants
will then be interviewed by an oral panel designated by the Deputy Chief of Operations.
Interested personnel shall be evaluated by the following criteria:

(a) Work history as evidenced by past job performance including a review of the personnel
file;

(b) Demonstrated good judgment and understanding of the critical role of a dive team
member;

(c) Skills, training, and education as it pertains to the assignment;
(d) Willingness to work unusual working hours and attend required training.

The oral panel shall submit a list of successful candidates to the Deputy Chief of Operations.
The Deputy Chief of Operations will make the final selection for assignment to the team after
consultation with the Chief of Police.

409.1.2 TRAINING OF DIVE TEAM MEMBERS

Personnel selected as members of the dive team shall be placed on active status. Team
members are required to participate in a minimum of twelve team training dives annually
as scheduled by the Team Manager. Any team member who fails to attend training will
be placed on inactive status until completing the next scheduled team training day. If the
team member fails to complete the next scheduled training day, they will be rotated off of
the team. Team members must pass the check-out dive on an annual basis. The Team
Manager will schedule the check-out dive. If the team member fails to pass the check-out
dive, they will be immediately placed on inactive status. The Team Manager will schedule
another check-out dive 30 days later. If the team member does not pass the check-out dive,
they will be rotated off of the team. Continual evaluation of a team member’s performance
and efficiency as it relates to the positive operation of the team/unit shall be conducted by
the Team Manager. The Team Manager may recommend rotation of person off of the team
at any time to the Deputy Chief of Operations. The Deputy Chief of Operations maintains
the authority for rotation of team members.
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409.2 EMERGENCY SERVICES UNIT TESTING

409.2.1 PHYSICAL AGILITY TEST

(a)
(b)

(c)

Scale a 6 foot wall (wearing additional equipment consisting of a ballistic helmet and
vest). The candidate shall have one minute to perform the test.

Participate (wearing additional equipment consisting of a ballistic helmet and vest) will
lay face-down on the ground. At the signal, the participant will jump to their feet, grab
a Colt M4, and run 40 yards. The candidate shall have 7.7 seconds to complete the
test.

Participant will run a total of 800 meters. At the 200 meter line, the participant will
encounter 9 cones placed 5 yards wide and 5 yards deep in a serpentine pattern.
The participant will continue running in the serpentine pattern at the 400 meter line,
will encounter a 165 Ib. dummy which must be dragged 10 yards. The participant
will continue running to the 600 meter line (back at the cones) and "stop and drop"
at each of the cones. The participant’s body must be entirely prone at each stop and
drop. The participant will run to the finish line. The candidate shall have 4 minutes 45
seconds to complete the test.

409.2.2 E.S.U. BASIC QUALIFICATION COURSE-HANDGUN

(a)

(b)

(c)

(d)

(e)

25 Yard Line: From a barricaded position, fire 4 rounds strong hand and 4 rounds
weak hand in 30 seconds, standing.

1. Fire 4 rounds kneeling and 4 rounds prone in 30 seconds.

15 Yard Line:
Fire 3 rounds in 3 seconds, standing.
Fire 3 rounds in 3 seconds, standing.
Fire 3 rounds in 3 seconds, standing.
Fire 3 rounds in 3 seconds, standing.
Fire 3 rounds in 3 seconds, standing.

1

2

3

4

5

7 Yard Line:

1 Fire 3 rounds in 3 seconds, standing.
2 Fire 3 rounds in 3 seconds, standing.
3 Fire 3 rounds in 3 seconds, standing.
4.  Fire 3 rounds in 3 seconds, standing.
5 Fire 3 rounds in 3 seconds, standing.
5

1

2

3

4

3

1.

2.

Yard Line:
Fire 3 rounds in 2 seconds, standing.
Fire 3 rounds in 2 seconds, standing.
Fire 3 rounds in 2 seconds, standing.
Fire 3 rounds in 2 seconds, standing.

Yard Line:
Fire 3 rounds in 2 seconds, standing.
Fire 3 rounds in 2 seconds, standing.

Emergency Services Unit Dive Team/Testing - 194

2008/11/05 © 1995-2008 Lexipol, LLC



Santa Cruz Police Department

Policy Manual

Emergency Services Unit Dive Team/Testing

3. Fire 3 rounds in 2 seconds, standing.
4.  Fire 3 rounds in 2 seconds, standing.

70 Rounds total. 90% passing=63 hits.

409.2.3 E.S.U. BASIC QUALIFICATION COURSE-CARBINE
(@) 25 Yard Line:
1. Prone position, 3 rounds in 15 seconds.
Prone position, 3 rounds in 15 seconds.
Prone position, 2 rounds center mass and 2 rounds to the head in 15 seconds.
Sitting position, 2 rounds center mass and 2 rounds to the head in 15 seconds.

SRE RN

Kneeling position, 2 rounds center mass and 2 rounds to the head in 15 seconds.

(b) 15 Yard Line:
1. Kneeling position, 2 rounds center mass and 1 round to the head in 8 seconds.
2. Kneeling position, 2 rounds center mass and 1 round to the head in 8 seconds.

(c) 10 Yard Line:
1. Standing low ready, 2 rounds in 2 seconds.
2. Standing low ready, 2 rounds in 2 seconds.
3. Standing low ready, 2 rounds in 2 seconds.

(d) 5 Yard Line:
1.  Load two AR magazines with 5 rounds in each magazine.

2. Standing position, 5 rounds center mass, then transition to handgun and fire 2
rounds.

3.  Standing position, 5 rounds center mass, then transition to handgun and fire 2
rounds

40 rounds total. Handgun rounds are not counted. 90% passing=36 hits.

409.2.4 SCUBA DIVING/SWIM SKILLS TEST

(@) Swim 25 yards underwater continuously.

(b) Swim 250 meters unassisted freestyle.

(c) Tread water for a period of 10 minutes unassisted.

(d) At a depth of 20 feet or more, flood mask and purge mask.

(e) Atadepth of 20 feet or more, completely remove and replace mask then purge mask.

(f) At a depth of 20 feet or more, remove regulator while continuously blowing bubbles.
Recover regulator by pushing up the tank from the bottom and reaching the regulator
hose from the rear. Purge regulator and re-insert regulator.

(g0 Repeat the above exercise by using the arm sweep motion to recover the regulator,
purge regulator, and re-insert regulator.

(h) At a depth of 20 feet or more, remove BC and fins. While underwater put gear back
on.

(i) Demonstrate buoyancy control.
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(i) Demonstrate proficiency in a 50 yard kelp swim in full gear.
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410.1 PURPOSE AND SCOPE

The Santa Cruz Police Department Ride-Along Program provides an opportunity for
citizens to experience the law enforcement function first hand. This policy provides the
requirements, approval process, and hours of operation for the Ride-Along Program.

41011  ELIGIBILITY

The Santa Cruz Police Department Ride-Along Program is offered to residents, students
and those employed within the City. Every attempt will be made to accommodate interested
persons however any applicant may be disqualified without cause.

The following factors may be considered in disqualifying an applicant and are not limited to:

. Being under 14 years of age

. Prior criminal history

. Pending criminal action

. Pending lawsuit against the Department
. Denial by any supervisor

410.1.2  AVAILABILITY

The Ride-along Program is available on most days of the week, with certain exceptions
established by the Operations Division.

410.2 PROCEDURE TO REQUEST A RIDE-ALONG

Generally, ride-along requests will be scheduled by the Operations Division Administrative
Assistant. The participant will complete a ride-along waiver form. Information requested
will include a valid ID or California driver’s license, address, and telephone number. If the
participant is under 18 years of age, a parent/guardian must be present to complete the
Ride-Along Form.

The Operations Division Administrative Assistant will schedule a date, based on availability,
at least one week after the date of application. The completed waiver will be routed to the
appropriate field supervisor. When the ride-along is completed, the completed waiver will
be re-routed to the Operations Division Administrative Assistant.

If the ride-along is denied after the request has been made, a Watch Commander will contact
the applicant and advise him/her of the denial.

410.21 PROGRAM REQUIREMENTS

Once approved, civilian ride-alongs will be allowed to ride no more than once every twelve
months. An exception would be police applicants, and others, with approval of the Watch
Commander.

The length of the ride-along may be determined by the shift supervisor. A minimum of two
hours and a maximum of six hours is suggested.

Ride-Along Policy - 197
2008/11/05 © 1995-2008 Lexipol, LLC



Santa Cruz Police Department

Policy Manual

Ride-Along Policy

An effort will be made to ensure that no more than one citizen will participate in a ride-along
during any given time period. Normally, no more than one ride-along will be allowed in the
officer’s vehicle at a given time.

410.2.2 SUITABLE ATTIRE

Any person approved to ride along is required to be suitably dressed. The Watch
Commander or field supervisor may refuse a ride-along to anyone not properly dressed.

410.2.3 RIDE-ALONG CRIMINAL HISTORY CHECK

All Ride-along applicants are subject to a criminal history check. The criminal history
check may include a local records check and a Department of Justice Automated Criminal
History System check through CLETS prior to their approval as a ride-along with a law
enforcement officer (provided that the ride-along is not an employee of the Santa Cruz
Police Department) (CLETS Policies, Practices and Procedures Manual § 1.6.1.D.3.).

410.3 OFFICER’S RESPONSIBILITY

The officer shall advise the dispatcher that a ride-along is present in the vehicle before going
into service. Officers shall consider the safety of the ride-along at all times. Officers should
use sound discretion when encountering a potentially dangerous situation, and if feasible,
let the participant out of the vehicle in a well-lighted place of safety. The dispatcher will be
advised of the situation and as soon as practical have another police unit respond to pick
up the participant at that location. The ride-along may be continued or terminated at this
time.

410.4 CONTROL OF RIDE-ALONG

The assigned employee shall maintain control over the ride-along at all times and instruct
him/her in the conditions that necessarily limit their participation. These instructions should
include:

(@) The ride-along will follow the directions of the officer

(b) The ride-along will not become involved in any investigation, handling of evidence,
discussions with victims or suspects. The ride-along will not touch or attempt to
operate any vehicle or communications equipment without explicit authorization from
the officer.

(c) The ride-along may terminate the ride at any time and the officer may return the
observer to the station if the ride-along interferes with the performance of the officer’s
duties

(d) Ride-alongs may be allowed to continue riding during the transportation and booking
process provided this does not jeopardize their safety

(e) Officers will not allow any ride-alongs to be present in any residences or situations that
would jeopardize their safety or cause undue stress or embarrassment to a victim or
any other citizen

(f)  Under no circumstance shall a civilian ride along be permitted to enter a private
residence with an officer without the expressed consent of the resident or other
authorized person
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412.1 PURPOSE AND SCOPE

Hazardous materials present a potential harm to employees resulting from their exposure.
To comply with Title 8, California Code of Regulations, § 5194, the following is to be the
policy of this department.

41211 HAZARDOUS MATERIAL DEFINED

A hazardous material is a substance which by its nature, containment and reactivity, has
the capability of inflicting harm during exposure; characterized as being toxic, corrosive,
flammable, reactive, an irritant or strong sensitizer and thereby posing a threat to health
when improperly managed.

412.2 HAZARDOUS MATERIAL RESPONSE

Employees may encounter situations involving suspected hazardous materials, such as at
the scene of a traffic accident, chemical spill, or fire. When employees come into contact
with a suspected hazardous material, certain steps should be taken to protect themselves
and citizens.

The following steps should be considered at any scene involving suspected hazardous
materials:

(@) Attempt to identify type of hazardous substance without placing your safety
in jeopardy. (ldentification can be determined by placard, driver’'s manifest or
statements from person transporting)

(b) Notify Fire Department
(c) Provide first-aid for injured parties if it can be done safely and without contamination

(d) Begin evacuation of immediate area and surrounding areas dependent on substance.
Voluntary evacuation should be considered; however depending on the substance,
mandatory evacuation may be necessary

412.3 REPORTING EXPOSURE(S)

Department personnel who believe that they have been exposed to a hazardous material
shall immediately report the exposure to a supervisor. Each exposure shall be documented.

Injury or illness caused or believed to be caused from exposure to hazardous materials
shall be reported the same as any other on-duty injury or illness.

412.3.1 SUPERVISOR RESPONSIBILITY

When a supervisor has been informed that an employee has been exposed to a hazardous
material, he/she shall ensure that immediate medical treatment is obtained and appropriate
action is taken to lessen the exposure.
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414.1 PURPOSE AND SCOPE

Hostage situations and barricaded suspects present unique problems for agencies. The
protection of the public and law enforcement personnel is of the utmost importance. Proper
planning and training will tend to reduce the risks involved with these incidents.

41411  DEFINITIONS

Hostage - A person held by one party in a conflict as security so that specified terms will
be met by the opposing party.

Barricaded Suspect - A person who takes a position of cover or concealment or maintains a
position in a structure and who resists capture by law enforcement personnel. A barricaded
suspect may be armed or suspected of being armed.

414.2 HOSTAGE NEGOTIATIONS

Promises of immunity or leniency and payment of ransom demands are rarely effective and
will generally not be offered to barricaded suspects. Trained hostage negotiators, however,
will be permitted to exercise flexibility in each situation based upon the circumstances
presented and consistent with their training.

Personnel involved in barricaded/hostage situations are urged to exercise patience and
extreme caution. The use of deadly force against any armed suspect will be governed by
Policy Manual § 300, with particular regard directed toward the safety of hostages.

414.3 FIRST RESPONDER RESPONSIBILITY

Until the Incident Commander has been designated, the first officer on the scene of an
actual or potential hostage/barricade situation shall consider the following:

(a) Attempt to avoid confrontation in favor of controlling and containing the situation until
the arrival of trained personnel and/or trained hostage negotiation personnel

(b) Notification of tactical and hostage negotiation personnel

(c) Notification of appropriate Supervisor

(d) Establishment of inner and outer perimeters

(e) Evacuation of bystanders and injured persons

(f)  Establishment of central command post and appropriate chain of command

(90 Request for ambulance, rescue, fire and surveillance equipment

(h)  Authorization for news media access and news media policy

(i)  Pursuit/surveillance vehicles and control of travel routes
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416.1 PURPOSE AND SCOPE

These guidelines have been prepared to assist officers in their initial response to incidents
involving explosives, explosive devices, or explosion/bombing incidents. Under no
circumstances should these guidelines be interpreted as compromising the safety of first
responders or the public. When confronted with an incident involving explosives, safety
shall always be the primary consideration.

416.2 FOUND EXPLOSIVES/SUSPECT DEVICES

When an officer responds to a call of a suspected explosive device, the following guidelines
shall be followed:

(@) No known or suspected explosive item should be considered safe regardless of its
size or apparent packaging

(b) Secure the perimeter for a minimum of three hundred feet allowing for an entrance
for support personnel

(c) Relay as much initial information as possible to the Watch Commander without
touching the device, including:

1. The stated threat

How made

Exact comments

Time

Location

Full description (e.g., size, shape, markings) of the device in question

A

(d) Do not touch or transport the device to any other location
(e) Do not transmit on any equipment that produces radio frequency energy.

(f)  Consideration should be given to the possibility for evacuation if a device is located
within a building
(g) Secure a perimeter around the suspected device

(h) Consideration for support personnel such as paramedics and Fire Department
personnel

(i) A search of the area should be conducted for secondary devices or other objects
foreign to the area

(i)  Found explosive or military ordnance of any type should be handled only by the Bomb
Squad

(k)  When in doubt, call for assistance from the Sheriff's Department Bomb Squad

416.3 EXPLOSION/BOMBING INCIDENTS

When an explosion has occurred, there are multitudes of considerations which may confront
the patrol officer. As in other catastrophic incidents, a rapid response will help to minimize
such things as further injury to victims, contamination of the scene by gathering crowds,
further damage by resulting fires or unstable structures, etc.
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Whether the explosion was the result of an accident or a criminal act, the following concerns
may confront you:

. Injury to victims
. First aid (primary Fire Department responsibility)
. Evacuation of victims (primary Fire Department responsibility)

416.3.1 NOTIFICATIONS
When an explosion has occurred, the following people shall be notified as soon as practical:

(@) Fire Department

(b) Bomb Squad

(c) Additional field officers
(d) Field supervisor

(e) Watch Commander

(f)  Detectives

(g) ATF&E

416.3.2 CROWD CONTROL

No one should be allowed free access to the scene unless they have a legitimate and
authorized reason for being there.

416.3.3 SCENE OF INCIDENT

As in any other crime scene, steps should immediately be taken to preserve the scene. The
scene could be extended for several hundred feet. Evidence may be imbedded in nearby
structures or hanging in trees and bushes, etc.

A search of the area should be conducted for other objects foreign to the area such as a
secondary device. If anitem is found, it should not be touched. The item should be secured
and the officer should wait for the arrival of the Sheriff’'s Department Bomb Squad.

416.4 BOMB THREATS RECEIVED AT POLICE FACILITY

This procedure shall be followed should a bomb threat call be received at the police facility
and a search made for a destructive device.

416.41 BOMB THREATS RECEIVED BY TELEPHONE
The following questions shall be asked if a call of a bomb is received at the Police

Department:

. When is the bomb going to explode?
. Where is the bomb right now?

. What kind of bomb is it?

. What does it look like?

. Why did you place the bomb?

Attempt to keep the caller on the line as long as possible and obtain expanded answers to
these five basic questions.
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During this time, record the following:

Time of the call

Exact words of the person as accurately as possible
Age and sex

Speech patterns and/or accents

Background noises

If the incoming call is received at the police facility on a recorded line, steps shall be taken

t

o ensure that the recording is retrieved as evidence.

416.4.2 RESPONSIBILITIES

As soon as a bomb threat has been received, the Watch Commander will be advised and
fully informed of the details.
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418.1 PURPOSE AND SCOPE

This procedure describes an officer’s duties when a person is to be committed to a mental
health unit pursuant to Welfare and Institutions Code § 5150. The commitment of a person
under § 5150 does not constitute an arrest. If an officer believes that a person falls within
the provisions of Welfare and Institutions Code § 5150, he/she shall transport that person
to the designated facility for evaluation and commitment.

418.2 AUTHORITY

Pursuant to Welfare and Institution Code § 5150 when any person, as a result of mental
disorder, is a danger to others, or to himself or herself, or gravely disabled, a peace officer,
or other individual authorized by statute may, upon probable cause, take, or cause to be
taken, the person into custody and place him or her in a facility designated by the county
and approved by the State Department of Mental Health as a facility for 72-hour treatment
and evaluation.

Such facility shall require an application in writing stating the circumstances under which
the person’s condition was called to the attention of the officer, or other individual authorized
by statute has probable cause to believe that the person is, as a result of mental disorder, a
danger to others, or to himself or herself, or gravely disabled. If the probable cause is based
on the statement of a person other than the officer, or other individual authorized by statute,
such person shall be informed that they may be liable in a civil action for intentionally giving
a statement which he or she knows to be false.

418.3 OFFICER CONSIDERATIONS AND RESPONSIBILITIES

Any officer responding to or handling a call involving a suspected or actual mentally disabled
individual or "5150" commitment should carefully consider the following:

(a) Any available information which might assist in determining the cause and nature of
the mental illness or developmental disabilities

(b) Conflict resolution and de-escalation techniques for potentially dangerous situations
involving mentally disabled persons

(c) Appropriate language usage when interacting with mentally disabled persons;

(d) If circumstances permit, alternatives to lethal force when interacting with potentially
dangerous mentally disabled persons

(e) Community resources which may be readily available to assist with the mentally
disabled individual(s)

418.3.1 TRANSPORTATION

Officers may transport patients in the patrol unit and shall secure them in accordance
with the handcuffing policy. Violent patients or those that are medically unstable may
be restrained and transported by ambulance and ambulance personnel. The officer will
escort the patient into the facility and place that person in a designated treatment room as
directed by a staff member. As soon as a security staff member becomes available, he/she
should relieve the officer and physically remain in the treatment room with the patient.
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418.3.2 RESTRAINTS

If the patient is violent or potentially violent, the officer will notify the staff of this concern.
The staff member in charge will h ave discretion as to whether soft- restraints will be
used. If these restraints are desired, the officer will wait while they are being applie d to
help provide physical control of the patient, if needed.

418.3.3 MENTAL HEALTH DOCUMENTATION

The officer will compl ete an Application For 72-Hour Detention for Evaluation and
Treatment form (MH-302) and provide it to the staff memb er assigned to that patient.
The officer will retain a copy of the 72-hour evaluation for inclusion in the case report.
The officer shall also provide a ve rbal summary to an e mergency department staff
member regarding the circumstances leading to the involuntary detention.

418.3.4 SECURING OF WEAPONS

If a receiving and secured facility prohibits w eapons or if an extraordinary event occurs
in the treat ment facility and offi cers determine a need to secure their firearms, the
firearm shall be secured in the appropriate gun locker at the facility or in the police unit.

418.4 MENTALLY ILL PERSON CHARGED WITH A CRIME

When practical, any person charge d with a crime who also appears to be mental ly ill
shall be booked at the Santa Cruz Police Dep artment before being tr ansported to the
authorized facility. If the person has injuries or some other medical condition, he/she
may be taken directly to the hospital with the approval of a supervisor.

418.5 CONFISCATION OF FIREARMS AND OTHER WEAPONS

Whenever a person has been detained or apprehended for exa  mination pursuant to
Welfare and Institutions Code § 5150 and is found to own, have in his or her possession
or under his or her control, any firearm whats oever or any other deadly weapon, the
firearm or other deadly weapon shall be confiscated by the handling officer. The fire arm
or other deadly weapon shall be booked into evidence until further processing.

The handling officer shall further advise the person of the procedure for the return of any
firearm or other deadly weapon which has been confiscate d. The han dling officer will
give the person a prop erty receipt for the wea pon(s), and the 8102 W&I Advisement
form. For purposes of this sect ion deadly weapon means any weapon that  the
possession of or carrying while concealed is prohibited by Penal Code §12020.

418.5.1 RETURN OF CONFISCATED FIREARMS AND WEAPONS

(a) Whenever the handling officer has cause to believe that the future return of any
confiscated weapon(s) might endanger the person or others, the officer shall detail those
facts and circumstances in a re port. The report shall be fo rwarded to the Investiga tion
Section which shall be responsible for initiating a petition to the superior court for a
hearing in accordance with Welfare and Institutions Code § 8102(b), to determine
whether or not the weapon(s) will be returned.

(b) The petition to the S uperior Court shall be initiated within 30 days of the release of
the individual from whom such weapon(s) have been confiscated unless the Department
makes an ex parte application to the court to extend the time to file such a petition, up to
a maximum of 60 days. Atthe time any such p etition is initiated, the Department shall
send written notice to the individual informing him or her of the right to a hearing on the
issue and that he or she has 30 days to confirm with the court clerk any desire
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(c)

(d)

for a hearing and that the failure to do so will result in the forfeiture of any confiscated
weapon(s).

If no petition is initiated within the above period, the Department shall make the
weapon(s) available for return in accordance with subsection (d) below. If the person
does not confirm a desire for a hearing within the prescribed 30 days, the Department
may file a petition for an order of default.

Under no circumstances shall any firearm be returned to any individual unless
and until such person presents valid identification and written notification from the
California Department of Justice which conforms to the provisions of Penal Code §
12021.3(e).

In no case in which a firearm or other deadly weapon is not retained as evidence shall
the Department be required to retain such firearms or other deadly weapon longer
than 180 days after notice has been provided to the owner that such firearm or other
deadly weapon is available for return. At the expiration of such period, the firearm or
other deadly weapon may be processed for disposal in accordance with applicable
law (Penal Code § 12021.3(g)).

418.6 TRAINING

As a part of advanced officer training programs, this agency will endeavor to include POST
approved training on interaction with mentally disabled persons as provided by Penal Code
§ 13515.25.
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Cite & Release Policy

420.1 PURPOSE AND SCOPE

Penal Code § 853.6 requires law enforcement agencies to use citation release procedures
in lieu of arrest for misdemeanor offenses with certain exceptions. The State Legislature
has shown the intent to release all persons on misdemeanor citations, if qualified for such
release.

420.2 STATUTORY REQUIREMENTS

Citation releases are authorized by Penal Code § 853.6. Release by citation for
misdemeanor offenses can be accomplished in two separate ways:

(a) Afield release is when the violator is released in the field without being transported
to a jail facility.

(b) A jail release is when a violator is released after being transported to the jail and
booked.

420.2.1 DISCRETION TO ARREST

While this department recognizes the statutory power of peace officers to make arrests
throughout the state, officers are encouraged to use sound discretion in the enforcement of
the law. On-duty arrests will not generally be made outside the jurisdiction of this department
except in cases of hot and/or fresh pursuit, while following up on crimes committed within
the City, or while assisting another agency. On-duty officers who discover criminal activity
outside the jurisdiction of the City should, when circumstances permit, consider contacting
the agency having primary jurisdiction before attempting an arrest.

Off-duty officers observing criminal activity should generally take enforcement action only
when it reasonably appears that imminent risk to life or property exists and the reasonable
opportunity does not exist to contact the law enforcement agency with primary jurisdiction.
In such situations the involved officer shall clearly identify him/herself as a police officer.

Officers are authorized to use verbal warnings to resolve minor traffic and criminal violations
when appropriate.

420.3 DEPARTMENT PROCEDURE
The following procedure will be followed to comply with this law.

420.3.1 FIELD CITATIONS

Upon obtaining satisfactory identification and verifying that there are no outstanding
warrants for the individual, officers may issue citations to all persons 18-years of age
or older. Officers may also release subjects who were taken into custody on a private
person’s arrest for a misdemeanor offense, whenever appropriate.

420.3.2 DISQUALIFYING CIRCUMSTANCES

Penal Code § 853.6(i) specifies that a person arrested for a misdemeanor shall be released
on a notice to appear unless one of following situations is present:
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(a)
(b)

(c)

(d)
(e)
(f)

(9

(h)
(i)

The person arrested is so intoxicated that he/she could be a danger to himself/herself
or to others. Release may occur as soon as this condition no longer exists.

The person arrested requires medical examination or medical care or is otherwise
unable to care for his/her own safety

1. An arrestee shall not be released from custody for the sole purpose of
allowing that person to obtain medical care with the intention of immediately
re-arresting the same individual upon discharge from the hospital unless it can
be determined that the hospital can bill and collect from a third-party payment
source (Penal Code § 4011.10).

The person is arrested for one or more of the offenses listed in Vehicle Code §§ 40302,
40303, and 40305.

1. Any person arrested for any offense listed in Vehicle Code § 40303(b) shall, in
the judgment of the arresting officer, either be given a ten day notice to appear
or be taken without delay before a magistrate in the county of arrest.

2. If a person under Vehicle Code §§ 40303 or 40305 does not have satisfactory
identification, the officer may require the individual to provide a right thumbprint
(or other finger) however such print may not be used for other than law
enforcement purposes.

3.  Should any person arrested on a notice to appear claim under penalty of perjury
not to be the person listed in the notice, such person may request that his/her
thumbprint be taken for comparison at a fee not to exceed the actual cost of
such service.

There are one or more outstanding arrest warrants for the person.
The person could not provide satisfactory evidence of personal identification.

The prosecution of the offense or offenses for which the person was arrested or the
prosecution of any other offense or offenses would be jeopardized by the immediate
release of the person arrested.

There is a reasonable likelihood that the offense or offenses would continue or
resume, or that the safety of persons or property would be imminently endangered
by the release of the person arrested.

The person arrested demands to be taken before a magistrate or has refused to sign
the notice to appear.

There is reason to believe that the person would not appear at the time and place
specified in the notice to appear. The basis for this determination shall be specifically
stated.

When a person is arrested on a misdemeanor offense and is not released by criminal
citation, the reason for non-release shall be noted in the narrative of the police report.

420.3.3 INSTRUCTIONS TO CITED PERSON

The citing officer shall, at the time he/she asks the defendant to sign the notice to appear,
call attention to the time and place for appearance and take any other steps he/she deems
necessary to ensure that the defendant understands his/her written promise to appear.

420.4 CITATION RELEASE ON MISDEMEANOR WARRANTS

Penal Code § 827.1 allows the release by citation of a person designated in a warrant of
arrest unless one of the following conditions exist:
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(a)
(b)
(c)
(d)

(e)
()
(9
(h)

(i)
()
(k)

The misdemeanor cited in the warrant involves violence
The misdemeanor cited in the warrant involves a firearm
The misdemeanor cited in the warrant involves resisting arrest

The misdemeanor cited in the warrant involves giving false information to a peace
officer

The person arrested is a danger to himself or herself or others due to intoxication or
being under the influence of drugs or narcotics

The person requires medical examination or medical care or was otherwise unable to
care for his or her own safety

The person has other ineligible charges pending against him/her

There is reasonable likelihood that the offense or offenses would continue or resume,
or that the safety of persons or property would be immediately endangered by the
release of the person

The person refuses to sign the notice to appear
The person cannot provide satisfactory evidence of personal identification

The warrant of arrest indicates that the person is not eligible to be released on a notice
to appear
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422.1 PURPOSE AND SCOPE

Article 36 of the Vienna Convention on Consular Relations, sets forth certain rights of
foreign nationals from member countries when arrested, detained or imprisoned by law
enforcement officials in this country. This section provides direction to officers when
considering a physical arrest or detention of a foreign national. All foreign service personnel
shall be treated with respect and courtesy, regardless of the level of established immunity.
As noted herein, the United States is a party to several bilateral agreements that obligate
authorities to notify the consulate upon the person’s detention, regardless of whether the
detained person(s) request that his/her consulate be notified. The list of specific countries
that the United States is obligated to notify is listed on the U.S. Department of State
website.

422.1.1 DEFINITIONS

Foreign National - Anyone who is not a citizen of the United States (U.S.). A person with
dual-citizenship, U.S. and foreign, is not a foreign national.

Immunity - Refers to various protections and privileges extended to the employees of
foreign governments who are present in the U.S. as official representatives of their home
governments. These privileges are embodied in international law and are intended to
ensure the efficient and effective performance of their official "missions" (i.e., embassies,
consulates, etc.) in foreign countries. Proper respect for the immunity to which an individual
is entitled is necessary to ensure that U.S. diplomatic relations are not jeopardized and to
maintain reciprocal treatment of U.S. personnel abroad. Although immunity may preclude
U.S. courts from exercising jurisdiction, it is not intended to excuse unlawful activity. It is
the policy of the U.S. Department of State’s Office of Foreign Missions (OFM) that illegal
acts by Foreign Service personnel should always be pursued through proper channels.
Additionally, the host country’s right to protect its citizens supersedes immunity privileges.
Peace officers may intervene to the extent necessary to prevent the endangerment of
public safety or the commission of a serious crime, regardless of immunity claims.

422.2 ARREST OR DETENTION OF FOREIGN NATIONALS

Officers should take appropriate enforcement action for all violations observed, regardless
of claims of diplomatic or consular immunity received from violators. A person shall not,
however, be subjected to in-custody arrest when diplomatic or consular immunity is claimed
by the individual or suspected by the officer, and the officer has verified or reasonably
suspects that the claim of immunity is valid.

422.3 LEVELS OF IMMUNITY

